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TRAVELERSCORP. TEL: 1-800-328-2189
OFFICE
COMMONPOLICY DECLARATIONS
ISSUE DATE: 10/14/11
POLICY NUMBER: I-660-9252M632-COF-11

INSURING COMPANY:
THE CHARTEROAK FIRE INSURANCECOMPANY

1. NAMEDINSURED AND MAILING ADDRESS:
BROKERAGEFIRM, LLC
DBA EXIT REALTY CENTRAL
711 N ORLANDOAVE #302
MAITLAND, FL 32751-4403

2. POLICY PERIOD: From 12/08/11 to 12/08/12 12:01 A.M. Standard Time at
your mailing address.

3. LOCATIONS
Premises Bldg.
Loc. No. No. Occupancy Address

SEE IL T0 03

4. COVERAGEPARTS FORMINGPART OF THIS POLICY AND INSURING COMPANIES:
COMMERCIALPROPERTYCOV PART DECLARATIONS CP T0 11 01 03 COF
COMMERCIALGENERALLIABILITY COV PART DECLARATIONS CG T0 01 11 03 COF

5. NUMBERSOF FORMSAND ENDORSEMENTS
FORMINGA PART OF THIS POLICY: SEE IL T8 01 10 93

6. SUPPLEMENTALPOLICIES: Each of the following is a separate policy
containing its complete provisions:

Policy Policy No. Insuring Company

DIRECT BILL
7. PREMIUMSUMMARY:

Provisional Premium $ 833
Due at Inception $
Due at Each $

NAMEAND ADDRESSOF AGENT OR BROKER:
STANDARDLINES BROKERAGE(VG678)
5900 HIATUS RD
TAMARAC, FL 33321

IL T0 02 11 89(REV. 09-07) PAGE 1 OF 2
OFFICE: TAMPA FL

COUNTERSIGNED BY:

Authorized Representative

DATE:



TAXES AND SURCHARGES

POLICY NUMBER: I-660-9252M632-COF-11

EFFECTIVE DATE: 12/08/11

ISSUE DATE: 10/14/11

DESCRIPTION AMOUNT

FLA EMERGENCYMGMNT,PREPAREDNESS,ASST TRUST FUND SURCHARGE 4.00
FIGA - 2008 ALL OTHER 9.00
FL CAT FUND EMERGENCYASSESSMENTSURCHARGE- A. O. 10.00
FL HIGH RISK EMERGSURCH- ALL OTHER 9.00

IL T0 02 11 89 PAGE 2 OF 2

OFFICE: TAMPA FL 247
PRODUCERNAME: STANDARDLINES BROKERAGE VG678



I-660-9252M632-COF-11

12-08-11

10-14-11

LISTING OF FORMS, ENDORSEMENTSAND SCHEDULENUMBERS

THIS LISTING SHOWSTHE NUMBEROF FORMS, SCHEDULESAND ENDORSEMENTS
BY LINE OF BUSINESS.

IL T0 02 11 89 COMMONPOLICY DECLARATIONS
IL T8 01 10 93 FORMS, ENDORSEMENTSAND SCHEDULENUMBERS
IL T0 01 01 07 COMMONPOLICY CONDITIONS
IL T0 03 04 96 LOCATION SCHEDULE

COMMERCIALPROPERTY

CP T0 11 01 03 COMMERCIALPROPERTYDECLARATIONS
CP T3 47 01 03 FL WINDSTORMOR HAIL PERCENTAGEDED
CP T0 00 01 03 TABLE OF CONTENTS
CP 00 90 07 88 COMMERCIALPROPERTYCONDITIONS
CP T1 00 01 03 BUILDING & PERSONALPROPERTYCOV FORM
CP T1 08 01 03 CAUSESOF LOSS-SPECIAL FORM
CP T3 81 01 08 TERRORISMRISK INS ACT 2002 DISCLOSURE
CP T9 34 08 10 FLORIDA CHANGES

COMMERCIALGENERALLIABILITY

CG T0 01 11 03 COMLGENERALLIABILITY COV PART DEC
CG T0 07 09 87 DECLARATIONSPREMIUMSCHEDULE
CG T0 08 11 03 KEY TO DECLARATIONSPREMIUMSCHEDULE
CG T0 34 11 03 TABLE OF CONTENTS
CG 00 01 10 01 COMMERCIALGENERALLIABILITY COV FORM
CG D2 55 11 03 AMENDMENTOF COVERAGE- POLLUTION
CG 20 29 11 85 ADDITIONAL INSURED-GRANTOROF FRANCHISE
CG 21 70 01 08 CAP ON LOSSES-CERTIFIED ACTS-TERRORISM
CG D0 37 04 05 OTHERINSURANCE-ADDITIONAL INSUREDS
CG D1 86 11 03 XTEND ENDORSEMENT
CG D2 34 01 05 WEBXTEND - LIABILITY
CG D2 48 08 05 BLANKET ADD’L INSURED(CONTRACTORSOPS)
CG T4 91 11 88 ADDL INSD-DESIGNATED PERSON/ORGANIZATION
CG D4 13 04 08 AMENDMENTOF COVERAGE-COOLING-POLLUTION
CG D2 56 11 03 AMENDMENTOF COVERAGE
CG D2 88 11 03 EMPLOYMENT-RELATEDPRACTICES EXCLUSION
CG D3 26 01 04 EXCLUSION-UNSOLICITED COMMUNICATIONS
CG D3 56 01 05 MOBILE EQUIP/EXCL VEHICLES SUB TO MV LAW
CG D3 71 10 05 PROFESSIONALSERV EXCL-REAL ESTATE SERV
CG D1 42 01 99 EXCLUSION-DISCRIMINATION
CG D2 42 01 02 EXCLUSION WAR
CG T4 78 02 90 EXCLUSION-ASBESTOS
CG 02 20 04 11 FL CHANGES- CANCELLATION& NONRENEWAL

PAGE: 1 OF 2

POLICY NUMBER:

EFFECTIVE DATE:

ISSUE DATE:

IL T8 01 10 93



I-660-9252M632-COF-11

12-08-11

10-14-11

INTERLINE ENDORSEMENTS

IL T3 68 05 10 FEDERAL TERRORISMRISK INS ACT DISCLOSE
IL T3 82 08 06 EXCL OF LOSS DUE TO VIRUS OR BACTERIA
IL T3 79 01 08 CAPS ON LOSSES FROMCERT ACTS OF TERROR
IL 00 21 09 08 NUCLEARENERGYLIAB EXCL END-BROADFORM
IL 01 12 06 10 FL CHANGES-MEDIATIONOR APPRAISAL
IL 01 75 07 02 FL CHANGES-LEGALACTION AGAINST US
IL 02 55 01 10 FLORIDA CHANGES-CANCAND NONRENEW
IL T3 55 08 98 EXCL OF CERTAIN COMPUTERREL LOSSES

PAGE: 2 OF 2

POLICY NUMBER:

EFFECTIVE DATE:

ISSUE DATE:

IL T8 01 10 93



COMMON POLICY CONDITIONS

All Coverage Parts included in this policy are subject to the following conditions:

during the policy period and up to three yearsA. Cancellation
afterward.1. The first Named Insured shown in the Decla-

D. Inspections And Surveysrations may cancel this policy by mailing or
delivering to us advance written notice of 1. We have the right to:
cancellation.

a. Make inspections and surveys at any
2. We may cancel this policy or any Coverage time;

Part by mailing or delivering to the first
b. Give you reports on the conditions weNamed Insured written notice of cancellation

find; andat least:
c. Recommend changes.a. 10 days before the effective date of can-

cellation if we cancel for nonpayment of 2. We are not obligated to make any inspec-
premium; or tions, surveys, reports or recommendations

and any such actions we do undertake relateb. 30 days before the effective date of can-
only to insurability and the premiums to becellation if we cancel for any other rea-
charged. We do not make safety inspections.son.
We do not undertake to perform the duty of

3. We will mail or deliver our notice to the first any person or organization to provide for the
Named Insured’s last mailing address known health or safety of workers or the public. And
to us. we do not warrant that conditions:

4. Notice of cancellation will state the effective a. Are safe or healthful; or
date of cancellation. If the policy is cancelled,

b. Comply with laws, regulations, codes orthat date will become the end of the policy
standards.period. If a Coverage Part is canceIIed, that

date will become the end of the policy period 3. 1. 2.Paragraphs and of this condition apply
as respects that Coverage Part only. not only to us, but also to any rating, advi-

sory, rate service or similar organization5. lf this policy or any Coverage Part is can-
which makes insurance inspections, surveys,celled, we will send the first Named Insured
reports or recommendations.any premium refund due. If we cancel, the re-

fund will be pro rata. If the first Named In- 4. 2.Paragraph of this condition does not apply
sured cancels, the refund may be less than to any inspections, surveys, reports or rec-
pro rata. The cancellation will be effective ommendations we may make relative to certi-
even if we have not made or offered a re- fication, under state or municipal statutes, or-
fund. dinances or regulations, of boilers, pressure

vessels or elevators.6. If notice is mailed, proof of mailing will be
sufficient proof of notice. E. Premiums

B. Changes 1. The first Named Insured shown in the Decla-
rations:This policy contains all the agreements between

you and us concerning the insurance afforded. a. Is responsible for the payment of all pre-
The first Named Insured shown in the Declara- miums; and
tions is authorized to make changes in the terms

b. Will be the payee for any return premi-of this policy with our consent. This policy's terms
ums we pay.can be amended or waived only by endorsement

2. We compute all premiums for this policy inissued by us as part of this policy.
accordance with our rules, rates, rating plans,C. Examination Of Your Books And Records
premiums and minimum premiums. The pre-

We may examine and audit your books and mium shown in the Declarations was com-
records as they relate to this policy at any time puted based on rates and rules in effect at

IL T0 01 01 07 (Rev. 06-09) Includes the copyrighted material of Insurance Services Office, Inc. with its permission. Page 1 of 2



the time the policy was issued. On each re- acting within the scope of duties as your legal
newal continuation or anniversary of the ef- representative. Until your legal representative is
fective date of this policy, we will compute appointed, anyone having proper temporary cus-
the premium in accordance with our rates tody of your property will have your rights and
and rules then in effect. duties but only with respect to that property.

F. Transfer Of Your Rights And Duties Under
G Equipment Breakdown Equivalent to Boiler.This Policy

and MachineryYour rights and duties under this policy may not
be transferred without our written consent except On the Common Policy Declarations, the term
in the case of death of an individual named in- Equipment Breakdown is understood to mean
sured. and include Boiler and Machinery and the term

Boiler and Machinery is understood to mean andIf you die, your rights and duties will be trans-
include Equipment Breakdown.ferred to your legal representative but only while

This policy consists of the Common Policy Declarations and the Coverage Parts and endorsements listed in that
declarations form.

In return for payment of the premium, we agree with the Named Insured to provide the insurance afforded by a
Coverage Part forming part of this policy. That insurance will be provided by the company indicated as insuring
company in the Common Policy Declarations by the abbreviation of its name opposite that Coverage Part.

One of the companies listed below (each a stock company) has executed this policy, and this policy is counter-
signed by the officers listed below:

The Travelers Indemnity Company (IND)

The Phoenix Insurance Company (PHX)

The Charter Oak Fire Insurance Company (COF)

Travelers Property Casualty Company of America (TIL)

The Travelers Indemnity Company of Connecticut (TCT)

The Travelers Indemnity Company of America (TIA)

Travelers Casualty Insurance Company of America (ACJ)

Secretary President

Page 2 of 2 .Includes the copyrighted material of Insurance Services Office, Inc. with its permission (Rev. 06-09)IL T0 01 01 07



I-660-9252M632-COF-11

12-08-11 12-08-12

1 1 1130 DONEGANAVE, SUITE 9 REAL ESTATE MEETING LOCATION
KISSIMMEE, FL 34744-9999

2 2 711 N ORLANDOAVE #302 EAL ESTATE OFFICE
MAITLAND, FL 32751-4403

1 (END)

LOCATION SCHEDULE POLICY NUMBER:

This Schedule of Locations and Buildings applies to the Common Policy Declarations for the period

to .

Loc. Bldg.
Address OccupancyNo. No.

IL T0 03 04 96 Page
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I-660-9252M632-COF-11
10-14-11

INSURING COMPANY:
THE CHARTEROAK FIRE INSURANCECOMPANY

DECLARATIONSPERIOD: From 12/08/11 to 12/08/12 12:01 A.M. Standard Time at your
mailing address shown in the Common Policy Declarations.

The Commercial Property Coverage Part consists of these Declarations and the
attached Supplemental Declaration(s), Schedule(s), Table of Contents, Commercial
Property Conditions, the Coverage Form(s), the Cause of Loss Form(s) and
endorsements.

1. COVERAGE- Insurance applies only to premises location(s) and building number(s)
shown below for the coverage(s), optional coverage(s) or coverage option(s)
indicated in this Declarations or specified in any endorsements attached to this
Coverage Part.

2. DEDUCTIBLE - The following deductible applies unless a different or more
specific deductible is indicated within this Declarations or by endorsement.

$ 1,000 per occurrence

PREMISES LOCATION NO. 0002 BUILDING NO. 0002

LIMIT OF CAUSES
COVERAGE INSURANCE COINSURANCE OF LOSS

Your Business Personal Property $ 27,316 80% Special
Replacement Cost applies

STANDARDLINES BROKERAGE VG678 TAMPA FL 247

COMMERCIAL PROPERTY POLICY NUMBER:
COVERAGE PART DECLARATIONS ISSUE DATE:

CP T0 11 01 03

PRODUCER: OFFICE:



I-660-9252M632-COF-11
10-14-11

SUPPLEMENTALDECLARATIONS

ADDITIONAL COVERAGES& COVERAGEEXTENSIONS

The following Additional Coverages and Coverage Extensions are provided under the
Coverage Form(s) listed below for the Limits of Insurance shown. These Limits of
Insurance apply in any one occurrence unless otherwise stated.

Some of these Additional Coverages and Coverage Extensions, or the applicable
Limits of Insurance, may be modified by endorsements attached to this policy. There
may also be other Additional Coverages or Coverage Extensions within your policy.
Please read it carefully.

BUILDING AND PERSONALPROPERTYCOVERAGEFORM
Limit of

Additional Coverages Insurance

Debris Removal
- Additional Amount at each described premises $ 25,000

Pollutant Cleanup and Removal
- 12 Month Aggregate Limit $ 25,000

Preservation of Property Policy Limit
Fire Department Service Charge $ 5,000
Reward Coverage

- Maximum Limit $ 5,000
Increased Cost of Construction

- At each described premises $ 10,000
Fire Protective Equipment Discharge $ 5,000

Coverage Extensions

Newly Acquired or Constructed Property
- Each Building $ 500,000
- Personal Property in total, at each premises $ 250,000

Personal Effects and Property of Others
- At each described premises $ 10,000
- Any one employee $ 2,500

Valuable Papers and Records
- At each described premises $ 10,000

Property Off-Premises
- At any installation premises or temporary storage

premises while awaiting installation $ 10,000
- At any other premises you do not own, lease, or

regularly operate including fairs, trade shows
and "exhibitions" $ 25,000

Temporary Relocation of Property $ 50,000
Outdoor Property $ 10,000

- Any one tree, shrub or plant $ 500
- Any one antenna $ 2,500

Claim Data Expense $ 2,500

STANDARDLINES BROKERAGE VG678 TAMPA FL 247

COMMERCIAL PROPERTY POLICY NUMBER:
COVERAGE PART DECLARATIONS ISSUE DATE:

CP T0 11 01 03

PRODUCER: OFFICE:



I-660-9252M632-COF-11
10-14-11

BUILDING AND PERSONALPROPERTYCOVERAGEFORM(continued)
Limit of

Coverage Extensions Insurance

Extra Expense (including Expediting Expenses) $ 2,500
Accounts Receivable

- At each described premises $ 10,000
Non-Owned Detached Trailers $ 5,000
Outside Signs $ 2,500
Covered Property in Transit $ 10,000
Duplicate Electronic Data Processing Data & Media $ 10,000
Electronic Data Processing Equipment and Data & Media - Limited $ 10,000
Theft Damage to Rented Property Policy Limit

STANDARDLINES BROKERAGE VG678 TAMPA FL 247

COMMERCIAL PROPERTY POLICY NUMBER:
COVERAGE PART DECLARATIONS ISSUE DATE:

CP T0 11 01 03

PRODUCER: OFFICE:



10-14-11I-660-9252M632-COF-11

2 5%2

COMMERCIAL PROPERTY
POLICY NUMBER: ISSUE DATE:

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA WINDSTORM OR HAIL PERCENTAGE
DEDUCTIBLE (OTHER THAN RESIDENTIAL RISKS)

This endorsement modifies insurance provided under the following:

BUILDING AND PERSONAL PROPERTY COVERAGE FORM
BUILDERS RISK COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
TOBACCO SALES WAREHOUSES COVERAGE FORM

SCHEDULE

Prem. Bldg. Windstorm or Hail
No. No. Deductible Percentage (enter 1%, 2%, 3%, 4%, or 5%)

The Windstorm or Hail Deductible, as shown in the and corresponding Limit(s) of Insurance are shown in
Schedule, applies to loss or damage to Covered the Declarations.
Property caused directly or indirectly by Windstorm or WINDSTORM OR HAIL DEDUCTIBLE CLAUSE
Hail, regardless of any other cause or event that

A. All Policiescontributes concurrently or in any sequence to the
loss or damage. If loss or damage from a covered 1. A Deductible is calculated separately for, and
weather condition other than Windstorm or Hail applies separately to:
occurs, and that loss or damage would not have

a. Each building, if two or more buildingsoccurred but for the Windstorm or Hail, such loss or
sustain loss or damage;damage shall be considered to be caused by Win -d

b. The building and to personal property instorm or Hail and therefore part of the Windstorm or
that building, if both sustain loss or dam-Hail occurrence.
age;With respect to Covered Property at a location

identified in the Schedule, no other deductible applies Personal property at each building, if pe -c. r
to Win storm or Hail.d sonal property at two or more buildings

sustains loss or damage;The Windstorm or Hail Deductible applies whenever
there is an occurrence of Windstorm or Hail. d. Personal property in the open.

As used in this endorsement, the terms "specific 2. We will not pay for loss or damage until the
insurance" and "blanket insurance" have the following amount of loss or damage exceeds the appli-
meanings: Specific insurance covers each item of cable Deductible. We will then pay the
insurance (for example, each building or personal amount of loss or damage in excess of that
property in a building) under a separate Limit of Deductible, up to the applicable Limit of I -n
Insurance. Blanket insurance covers two or more surance, after any reduction required by any
items of insurance (for example, a building and of the following: Coinsurance Condition,
personal property in that building, or two buildings) Agreed Value Optional Coverage, Additional
under a single Limit of Insurance. Items of insurance Condition Need For Adequate Insurance or

Additional Condition Need for Full Reports.

CP T3 47 01 03 Copyright, ISO Commercial Risk Services, Inc., 1995 Page 1 of 3



COMMERCIAL PROPERTY

the most recent Statement of Values on the3. When property is covered under the Cove -r
file with us.age Extension for Newly Acquired or Co -n

structed Property: In determining the amount, 2. Property Subject To Value Reporting Forms
if any, that we will pay for loss or damage, we

In determining the amount, if any, that we willwill deduct an amount equal to a percentage
pay for property that has sustained loss orof the value(s) of the property at time of loss.
damage, we will deduct an amount equal toThe applicable percentage for Newly Ac-
1%, 2%, 3%, 4% or 5% (as shown in thequired or Constructed Property is the highest
Schedule) of the value(s) of that property aspercentage shown in the Schedule for any
of the time of loss or damage.described premises.

D. Calculation Of The Deductible Builders RiskB. Calculation Of The Deductible Specific Insu -r
Insuranceance Other Than Builders Risk
1. Builders Risk Other Than Reporting Form1. Property Not Subject To Value Reporting

Forms In determining the amount, i any, that we willf
pay for property that has sustained loss orIn determining the amount, if any, that we will
damage, we will deduct an amount equal topay for loss or damage, we will deduct an
1%, 2%, 3%, 4% or 5% (as shown in theamount equal to 1%, 2%, 3%, 4% or 5% (as
Schedule) of the actual cash value(s) of thatshown in the Schedule) of the Limit(s) of I -n
property as of the time of loss or damage.surance applicable to the property that has

sustained loss or damage. 2. Builders Risk Reporting Form

2. Property Subject To Value Reporting Forms In determining the amount, if any, that we will
pay for loss or damage, we will deduct anIn determining the amount, if any, that we will
amount equal to 1%, 2%, 3%, 4% or 5% (aspay for loss or damage, we will deduct an
shown in the Schedule) of the actual cashamount equal to 1%, 2%, 3%, 4% or 5% (as
value(s) of that property as of the time of lossshown in the Schedule) of the value(s) of the
or damage.property that has sustained loss or damage.

The value(s) to be used are the latest However:
value(s) shown in the most recent Report of a. If the most recent Report of Values
Values on file with us. shows less than the actual cash value(s)
However: of the property on the report date, we will

determine the deductible amount as aa. If the most recent Report of Values
percentage of the actual cash value(s) asshows less than the full value(s) of the
of the report date.property on the report dates, we will d -e

termine the deductible amount as a pe -r b. If the Report of Values is not filed with us
centage of the full value(s) as of the r -e prior to loss or damage, we will determine
port dates. the deductible amount as a percentage of

the actual cash value(s) of the propertyb. If the first Report of Values is not filed
as of the report date.with us prior to loss or damage, we will

determine the deductible amount as a EXAMPLES APPLICATION OF DEDUCTIBLE:
percentage of the applicable Limit(s) of Example #1 Specific Insurance (B.1.)
Insurance.

The amount of loss to the damaged building is
C. Calculation Of The Deductible Blanket Insurance $60,000.

Other Than Builders Risk
The value of the damaged building at time of loss is

1. Property Not Subject To Value Reporting $100,000. The Coinsurance percentage shown in the
Forms Declarations is 80%; the minimum Limit of Insurance
In determining the amount, if any, that we will needed to meet the coinsurance requirement is
pay for loss or damage, we will deduct and $80,000 (80% of $100,000).
amount equal to 1%, 2%, 3%, 4% or 5% (as The Limit of Insurance on the damagedactual
shown in the Schedule) of the value(s) of the building is $70,000.
property that has sustained loss or damage.

The Deductible is 1%.The value(s) to be used are those shown in
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COMMERCIAL PROPERTY

Step (1) : $70,000 $80,000 = .875 Buildings #1 and #2 have sustained damage; the
amounts of loss to these buildings are $40,000Step (2) : $60,000 x .875 = $52,500
(Building #1) and $20,000 (Building #2).

Step (3) : $70,000 x 1% = $700
The Deductible is 2%.

Step (4) : $52,500 $700 = $51,800
Building #1

The most we will pay is $51,800. The remainder of
Step (1): $500,000 x 2% = $10,000the loss, $8,200, is not covered due to the Coinsu -r

ance penalty for inadequate insurance (steps (1) and Step (2): $40,000 $10,000 = $30,000
(2)) and the application of the Deductible (steps (3) Building #2
and (4)).

Step (1): $500,000 x 2% = $10,000
Example # 2 Specific Insurance (B.1.)

Step (2): $20,000 $10,000 = $10,000
The amounts of loss to the damaged property are

The most we will pay is $40,000. That portion of the$60,000 (building) and $40,000 (business personal
total loss not covered due to application of theproperty in building).
Deductible is $20,000.

The value of the damaged building at time of loss is
Example #4 Blanket Insurance (C.1.)$100,000. The value of the business personal

property in that building is $80,000. The Coinsurance The sum of values of Building #1 ($500,000),
percentage shown in the Declarations is 80%; the Building #2 ($500,000), Business Personal Property
minimum Limits of Insurance needed to meet the at Building #1 ($250,000) and Business Personal
coinsurance requirement are $80,000 (80% of Property at Building #2 ($250,000), as shown in the
$100,000) for the building and $64,000 (80% of most recent Statement of Values on file with us, is
$80,000) for the business personal property. $1,500,000.
The Limits of Insurance on the damagedactual The Coinsurance percentage shown in the Declar -a
property are $80,000 on the building and $64,000 on tions is 90% the minimum Blanket Limit of Insurance
the business personal property (therefore no Coinsu -r needed to meet the coinsurance requirement is
ance penalty). $1,350,000 (90% of $1,500,000).
The Deductible is 2%. The Blanket Limit of Insurance coveringactual

Buildings #1 and #2 and Business Personal PropertyBuilding
at Buildings #1 and #2, shown in the Declarations, is

Step (1): $80,000 x 2% = $1,600 $1,350,000. Therefore there is no Coinsurance
Step (2): $60,000 $1,600 = $58,400 penalty.

Business Personal Property Building #1 and Business Personal Property at
Building #1 have sustained damage; the amounts ofStep (1): $64,000 x 2% = $1,280
loss are $95,000 (Building) and $5,000 (Business

Step (2): $40,000 $1,280 = $38,720 Personal Property).
The most we will pay is $97,120. That portion of the The Deductible is 5%.
total loss not covered due to application of the

BuildingDeductible is $2,880.
Step (1): $500,000 x 5% = $25,000Example #3 Blanket Insurance (C.1.)
Step (2): $95,000 $25,000 = $70,000The sum of the values of Building #1 ($500,000)

Building #2 ($500,000) and Building #3 ($1,000,000), Business Personal Property
as shown in the most recent Statement of Values on Step (1): $250,000 x 5% = $12,500
file with us is $2,000,000.

The loss, $5,000, does not exceed the deductible.
The Coinsurance percentage shown in the Declar -a

The most we will pay is $70,000. The remainder oftions is 90%; the minimum Blanket Limit of Insurance
the building loss, $25,000, is not covered due toneeded to meet the coinsurance requirement is
application of the Deductible. There is no loss$1,800,000 (90% of $2,000,000).
payment for the business personal property.

The Blanket Limit of Insurance coveringactual
Buildings #1, #2, and #3, shown in the Declarations,
$1,800,000 (therefore no Coinsurance penalty).
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COMMERCIAL PROPERTY
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COMMERCIAL PROPERTY

COMMERCIAL PROPERTY CONDITIONS

This Coverage Part is subject to the following conditions, the Common Policy Conditions and applicable Loss
Conditions and Additional Conditions in Commercial Property Coverage Forms.

A. CONCEALMENT, MISREPRESENTATION OR No person or organization, other than you,
FRAUD having custody of Covered Property will benefit

from this insurance.This Coverage Part is void in any case of fraud
by you as it relates to this Coverage Part at any G. OTHER INSURANCE
time. It is also void if you or any other insured, at 1. You may have other insurance subject to the
any time, intentionally conceal or misrepresent a same plan, terms, conditions and provisions
material fact concerning: as the insurance under this Coverage Part. If
1. This Coverage Part; you do, we will pay our share of the covered

loss or damage. Our share is the proportion2. The Covered Property;
that the applicable Limit of Insurance under

3. Your interest in the Covered Property; or this Coverage Part bears to the Limits of In-
4. A claim under this Coverage Part. surance of all insurance covering on the

same basis.B. CONTROL OF PROPERTY
2. If there is other insurance covering the sameAny act or neglect of any person other than you

loss or damage, other than that described inbeyond your direction or control will not affect
1. above, we will pay only for the amount ofthis insurance.
covered loss or damage in excess of the

The breach of any condition of this Coverage amount due from that other insurance,
Part at any one or more locations will not affect whether you can collect on it or not. But we
coverage at any location where, at the time of will not pay more than the applicable Limit of
loss or damage, the breach of condition does not Insurance.
exist.

H. POLICY PERIOD, COVERAGE TERRITORY
C. INSURANCE UNDER TWO OR MORE

Under this Coverage Part:COVERAGES
1. We cover loss or damage commencing:If two or more of this policy’s coverages apply to

the same loss or damage, we will not pay more a. During the policy period shown in the
than the actual amount of the loss or damage. Declarations; and

D. LEGAL ACTION AGAINST US b. Within the coverage territory.
No one may bring a legal action against us 2. The coverage territory is:
under this Coverage Part unless: a. The United States of America (including
1. There has been full compliance with all of the its territories and possessions);

terms of this Coverage Part; and b. Puerto Rico; and
2. The action is brought within 2 years after the c. Canada.

date on which the direct physical loss or
I. TRANSFER OF RIGHTS OF RECOVERYdamage occurred.

AGAINST OTHERS TO US
E. LIBERALIZATION

If any person or organization to or for whom we
If we adopt any revision that would broaden the make payment under this Coverage Part has
coverage under this Coverage Part without addi- rights to recover damages from another, those
tional premium within 45 days prior to or during rights are transferred to us to the extent of our
the policy period, the broadened coverage will payment. That person or organization must do
immediately apply to this Coverage Part. everything necessary to secure our rights and

F. NO BENEFIT TO BAILEE must do nothing after loss to impair them. But
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COMMERCIAL PROPERTY

you may waive your rights against another party a. Someone insured by this insurance;
in writing: b. A business firm:
1. Prior to a loss to your Covered Property or (1) Owned or controlled by you; or

Covered Income.
(2) That owns or controls you; or

2. After a loss to your Covered Property or
c. Your tenant.Covered Income only if, at time of loss, that

party is one of the following: This will not restrict your insurance.
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BUILDING AND PERSONAL PROPERTY
COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout the policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The
words "we", "us" and "our" refer to the Company providing this insurance.

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION H
DEFINITIONS.

A. COVERAGE (5) If not covered by other insurance:

We will pay for direct physical loss of or damage (a) Alterations and repairs to the
to Covered Property at the premises described in building or structure; and
the Declarations caused by or resulting from a (b) Materials, equipment, supplies
Covered Cause of Loss. and temporary structures, on or
1. Covered Property within 1,000 feet of the described

premises, used for making al-Covered Property, as used in this Coverage
terations or repairs to the buildingPart, means the type of property described in
or structure.this section, , and limited in Prop-A.1. A.2.,

erty Not Covered, if a Limit of Insurance is b. Your Business Personal Property lo-
shown in the Declarations for that type of cated in or on the building described in
property. the Declarations or in the open (or in a

vehicle) within 1,000 feet of the d -ea. Building, meaning the building or stru -c
scribed premises, consisting of the fol-ture described in the Declarations, i -n
lowing unless otherwise specified in thecluding:
Declarations or on the Your Business

(1) Completed additions; Personal Property Separation of Cove -r
age endorsement:(2) Fixtures, including outdoor fixtures;
(1) Furniture and fixtures;(3) Machinery and equipment perm -a

nently attached to the building or (2) Machinery and equipment;
structure;

(3) "Stock";
(4) Personal property owned by you that

(4) All other personal property owned byis used to maintain or service the
you and used in your business;building or structure or its premises,

including: (5) Labor, materials or services fu -r
nished or arranged by you on pe -r(a) Fire extinguishing equipment;
sonal property of others;

(b) Outdoor furniture;
(6) Your use interest as tenant in im-

(c) Floor coverings; provements and betterments. Im-
provements and betterments are fix-(d) Lobby and hallway furnishings
tures, alterations, installations or a -downed by you;
ditions:

(e) Appliances used for refrigerating,
(a) Made a part of the building orventilating, cooking, dishwashing

structure you occupy or lease,or laundering (not used for re -s
but do not own; andtaurant operations);

(b) You acquired or made at your(f) Lawn maintenance and snow r -e
expense but are not permitted tomoval equipment; and
remove;

(g) Alarm systems;
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age Extension. Lottery tickets held for(7) Leased personal property for which
sale are not securities;you have a contractual responsibility

to insure, unless coverage is othe -r b. Live animals, birds or fish, unless owned
wise provided for under Personal by others and boarded by you, or if
Property of Others. owned by you, only as "stock" while i -n

Your Business Personal Property does side of buildings;
not include "Electronic Data Processing c. Automobiles held for sale;
Equipment" or "Electronic Data Proces -s

d. Contraband, or property in the course ofing Data and Media" except as provided
illegal transportation or trade;under Sections "Electronic DataA.1.d.

Processing Equipment" and "Ele -A.1.e. c e. The cost of excavations, grading, back
tronic Data Processing Data and Media". filling or filling;

c. Personal Property of Others that is: f. Foundations of buildings, structures, m -a
chinery or boilers if their foundations are(1) In your care, custody or control; and
below:

(2) Located in or on the building d -e
(1) The lowest basement floor; orscribed In the Declarations or in the

open (or in a vehicle) within 1,000 (2) The surface of the ground, if there is
feet of the described premises. no basement;

However, our payment for loss of or g. Water or land whether in its natural state
damage to Personal Property of Others or otherwise (including land on which the
will only be for the account of the owner property is located), land improvements,
of the property. growing crops, standing timber;
Personal Property of Others does not i -n h. Aircraft or watercraft (other than wate -r
clude "Electronic Data Processing Equip- craft owned by you while out of water at
ment" or "Electronic Data Processing the described premises); and personal
Data and Media" except as provided u -n property while airborne or waterborne ex-
der Sections "Electronic DataA.1.d. cept as provided in the Covered Property
Processing Equipment" and "Ele -A.1.e. c In Transit Coverage Extension;
tronic Data Processing Data and Media". i. Bulkheads, pilings, piers, wharves, docks,

d. "Electronic Data Processing Equi -p dikes or dams;
ment" that you own or lease, or that is in j. Property that is covered under another
your care, custody or control, while l -o Coverage Form of this or any other policy
cated in or on the building described in in which it is more specifically described,
the Declarations or in the open (or in a except for the excess over the amount
vehicle) within 1,000 feet of the d -e due (whether you can collect on it or not)
scribed premises. from that other insurance;

e. "Electronic Data Processing Data and k. Underground pipes, flues, drains, tanks,
Media" that you own or lease, or that is tunnels all whether or not connected to
in your care, custody or control, while l -o buildings; mines or mining property;
cated in or on the building described in

l. The cost to research, replace or restorethe Declarations or in the open (or in a
the information on "Valuable Papers andvehicle) within 1,000 feet of the d -e
Records", except as provided in thescribed pre ises.m
Valuable Papers and Records Cost of

2. Property Not Covered Research Coverage Extension;
Unless the following property is added by m. Vehicles or self-propelled machines that:
endorsement to this Coverage Form, Co -v

(1) Are licensed for use on public roads;ered Property does not include:
or

a. Accounts, bills, currency, other evidences
(2) Are operated principally away fromof debt, money, notes, checks, drafts, s -e

the described premises;curities or food stamps except as pr -o
vided in the Accounts Receivable Cove -r but this paragraph does not apply to:
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(a) a. Debris RemovalVehicles or self-propelled machines,
other than automobiles, you man -u (1) We will pay your expense to remove
facture, process, warehouse or hold debris of Covered Property, other
for sale; than outdoor property as included in

(b) Automobiles you manufacture, proc- the Outdoor Property Coverage Ex-
ess or warehouse; or tension, caused by or resulting from a

Covered Cause of Loss that occurs(c) Trailers or Semi-Trailers, except as
during the policy period. The ex-provided in (a) above or as provided
penses will be paid only if they arefor in the Coverage Extension for
reported to us in writing within 180Non-Owned Detached Trailers;
days of the date of direct physical

n. The following property while outside of loss or damage.
buildings:

This Additional Coverage does not
(1) Harvested grain, hay, straw or other apply to:

crops; or
(a) Costs to extract "pollutants" from

(2) The following Outdoor Property, ex- land or water; or
cept as provided in the Outdoor

(b) Costs to remove, restore or r -eProperty Coverage Extension:
place polluted land or water.

(a) Bridges, walks, roadways, patios
(2) Except as provided in (3) below,or other paved surfaces;

payment for Debris Removal is i -n
(b) Retaining walls that are not part cluded within the applicable Limit of

of the buildings described in the Insurance shown in the Declarations.
Declarations; The most we will pay under this A -d

ditional Coverage is 25% of:(c) Fences, trees, shrubs and plants
(other than "stock" of trees, (a) The amount we pay for the direct
shrubs or plants), or lawns (i -n physical loss of or damage to
cluding fairways, greens and Covered Property; plus
tees); or

(b) The deductible in this Coverage
(d) Radio or television antennas (i -n Part applicable to that loss or

cluding microwave or satellite damage.
dishes) and their lead-in wiring,

(3) When the debris removal expensemasts or towers;
exceeds the 25% limitation in (2)

o. The cost of restoring land or water; above or when the sum of the debris
removal expense and the amount wep. Any "Electronic Data Processing Data
pay for the direct physical loss of orand Media" which is obsolete or no longer
damage to Covered Property ex-used by you;
ceeds the applicable Limit of Insu -r

q. Outside signs, except as provided in the ance, we will pay an additional
Outside Signs Coverage Extension; or amount for debris removal expense

r. Additions under construction except as up to $25,000, for each of your
premises, in any one occurrence.provided in the Newly Acquired or Co -n

structed Property Coverage Extension. b. Pollutant Cleanup and Removal
3. Covered Causes of Loss We will pay your expense to extract

"pollutants" from land or water at the d -eSee applicab Causes of Loss Form asle
scribed premises, if the discharge, di -sshown in the Declarations.
persal, seepage, migration, release or4. Additional Coverages
escape of the "pollutants" is caused by or

Each of these Additional Coverages is addi- results from a Covered Cause of Loss
tional insurance unless otherwise indicated. which occurs:
Unless otherwise indicated in the Declar -a (1) On the described premises;
tions or by endorsement, the following Addi-

(2) To Covered Property; andtional Coverages apply:
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Covered Cause of Loss, we will pay up to(3) During the policy period.
$5,000 in any one occurrence for your li-The expenses will be paid only if they are
ability for fire department servicereported to us in writing within 180 days
charges:of the date on which the Covered Cause
(1) Assumed by contract or agreementof Loss occurs.

prior to loss; orThis Additional Coverage does not apply
to costs to test for, monitor or assess the (2) Required by local ordinance.
existence, concentration or effects of No Deductible applies to this Additional
"pollutants." But we will pay for testing Coverage.
which is performed in the course of ex-

e. Reward Coveragetracting the "pollutants" from the land or
water. We will reimburse you for rewar youds

have incurred for information leading to:The most we will pay under this Addi-
tional Coverage is $25,000 for the sum of (1) The successful return of undamaged
all covered expenses arising out of all stolen Covered Property to a law
Covered Causes of Loss occurring during enforcement agency; or
each separate 12 month period of this

(2) The arrest and conviction of any pe -rpolicy beginning with the effective date of
son who has damaged or stolen anythis policy.
of your Covered Property.

c. Preservation of Property
We will pay 25% of the covered loss

If it is necessary to move Covered Pro -p (prior to the application of any applicable
erty from the described premises to pr -e deductible and recovery of undamaged
serve it from loss or damage by a Co -v stolen Covered Property) up to a maxi-
ered Cause of Loss, we will pay for: mum of $5,000 in any one occurrence for

the payments of rewards you make.(1) The necessary and reasonable ex-
These reward payments must be doc -upenses actually incurred by you to
mented. No deductible applies to this A -dremove the Covered Property from
ditional Coverage.the described premises, temporarily

store the Covered Property at a -n f. Increased Cost of Construction or R -e
other location and to move the Co -v pair
ered Property back to the described

(1) This Additional Coverage appliespremises; and
only to buildings to which the R -e

(2) Any direct physical loss or damage to placement Cost Optional Coverage
Covered Property while it is being applies.
moved from a described premises,

(2) In the event of damage by a Coveredwhile temporarily stored at another
Cause of Loss to buildings that arelocation or while being moved back
Covered Property, we will pay the i -nto the d scribed premises.e
creased costs incurred to comply with

However, this Additional Coverage will enforcement of an ordinance or law
only apply if the loss or damage occurs in the course of repair, rebuilding or
within 90 days after the Covered Property replacement of damaged parts of that
is first moved and will cease when the property, subject to the limitations
policy is amended to provide insurance at stated in through of thisf.(3) f.(8)
the new location, the Covered Property is Additional Cove age.r
returned to the existing location or this

(3) The ordinance or law referred to inpolicy expires, whichever occurs first.
f.(2) of this Additional Coverage is an

Payments under this Additional Coverage ordinance or law that regulates the
will not increase the applicable Limit of construction or repair of buildings or
Insurance. establishes zoning or land use r -e

d. Fire Department Service Charge quirements at the described prem-
ises, and is in force at the time ofWhen the fire department is called to
loss.save or protect Covered Property from a
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struction or repair at the new(4) Under this Additional Coverage, we
premises.will not pay any costs due to an ordi-

nance or law that: (8) This Additional Coverage is not su -b
ject to the terms of the Ordinance or(a) You were required to comply with
Law Exclusion, to the extent thatbefore the loss, even when the
such Exclusion would conflict withbuilding was undamaged; and
the provisions of this Additional Co -v(b) You failed to comply with.
erage.

(5) Under this Additional Coverage, we
g. Fire Protective Equipment Dischargewill not pay any costs associated with

If fire protective equipment dischargesthe enforcement of an ordinance or
accidentally or to control a Coveredlaw which requires any insured or
Cause of Loss we will pay your cost to:others to test for, monitor, clean up,

remove, contain, treat, detoxify or (1) Refill or recharge the system with the
neutralize, or in any way respond to, extinguishing agents that were di -s
or assess the effects of "pollutants". charged; and

(6) The most we will pay under this A -d (2) Replace or repair faulty valves or
ditional Coverage at each of your d -e controls which caused the discharge.
scribed premises is $10,000 in any

The most we will pay under this Addi-one occurrence.
tional Coverage is $5,000 in any one oc-

(7) With respect to this Additional Co -v currence.
erage:

5. Coverage Extensions
(a) We will not pay the Increased

Each of these Coverage Extensions is addi-Cost of Construction or Repair:
tional insurance unless otherwise indicated.

(i) Until the property is actually
Unless otherwise indicated in the Declar -arepaired or replaced, at the
tions or by endorsement, the following Co -vsame or another premises;
erage Extensions apply:and
a. Newly Acquired or Constructed Pro -p(ii) Unless the repairs or r -e

ertyplacement are made as soon
We will pay for direct physical loss oras reasonably possible after
damage by a Covered Cause of Loss to:the loss or damage, not to

exceed two years. We may (1) Buildings:
extend this period in writing

(a) Your new buildings or additionsduring the two years.
to existing buildings insured u -n

(b) If the building is repaired or r -e der this Coverage Part while b -e
placed at the same premises, or ing built on the described prem-
if you elect to rebuild at another ises or newly acquired premises
premises, the most we will pay including materials, equipment,
for the Increased Cost of Co -n supplies and temporary struc-
struction or Repair, subject to the tures, on or within 1,000 feet of
provisions of of this Addi-f.(6) the premises; and
tional Coverage, is the increased

(b) Buildings you acquire at the d -ecost of construction or repair at
scribed premises or at locationsthe same premises.
other than the described prem-

(c) If the ordinance or law requires ises.
relocation to another premises,

The most we will pay for loss orthe most we will pay for the I -n
damage to this building property increased Cost of Construction or
any one occurrence is $500,000 atRepair, subject to the provisions
each building.of of this Additional Cover-f.(6)

age, is the increased cost of co -n (2) Your Business Personal Property,
Personal Property of Others, Ele -c
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"Electronic Data Processing Data andtronic Data Processing Equipment,
Media") owned by;and Electronic Data Processing

Data and Media: (a) Your employees, for not more
than $2,500 for any one em-(a) If a Limit of Insurance is shown in
ployee; orthe Declarations for Your Busi-

ness Personal Property, Personal (b) Others, and in your care, custody
Property of Others, "Electronic or control.
Data Processing Equipment" or

The most we will pay for loss or damage"Electronic Data Processing Data
under this Extension in any one occu -rand Media", you may extend that
rence is $10,000 at each describedinsurance to apply to that type of
premises. The direct physical loss orproperty at:
damage must be caused by a Covered

(i) A building you newly acquire Cause of Loss. Our payment for loss of
at a location described in the or damage to personal property of others
Declarations; or will only be for the account of the owner

of the property.(ii) At any other location you ac-
quire by purchase or lease c. Valuable Papers and Records Cost
(other than at fairs, trade of Research
shows or exhibitions).

You may extend the insurance that a -p
The most we will pay for loss or plies to Your Business Personal Property
damage to all types of property d -e to apply to your costs to research, r -e
scribed above in any one occurrence place or restore the lost information on
is $250,000 in total at each location. lost or damaged "Valuable Papers and

Records" for which duplicates do not ex-(3) Insurance under this Extension for
ist.each newly acquired or constructed

property will end when any of the The most we will pay under this Exte -n
following first occurs: sion in any one occurrence is $10,000 at

each described premises. The direct(a) This policy expires;
physical loss or damage must be caused

(b) 90 days expire after you acquire by a Covered Cause of Loss.
or begin to construct the pro -p

d. Property Off-Premiseserty;
(1) You may extend the insurance that(c) You report values to us; or

applies to your Covered Property and
(d) The property is more specifically Covered Personal Property of Others

insured. to apply to direct physical loss or
We will charge you additional pr -e damage by a Covered Cause of Loss
mium for values reported from the to such property while temporarily
date construction begins or you ac- away from the described premises:
quire the property. (a) At any fair, trade show or “exhi-

b. Personal Effects and Property of Ot -h bition” within the Coverage Te -r
ers ritory at a premises you do not

own, lease or regularly operate;You may extend the insurance that a -p
plies to Your Business Personal Property (b) At installation premises or temp -o
to apply to the following types of property rary storage premises while
only while on the described premises: awaiting installation within the

Coverage Territory that you do(1) Personal effects or "Fine Arts" owned
not own, lease or regularly ope -rby you, your officers, your partners,
ate. This coverage applies onlyyour managers or your employees.
to such property that will or has

(2) Personal property (other than pe -r become a permanent part of an
sonal effects, "Fine Arts", "Electronic installation project being pe -r
Data Processing Equipment" or formed for others by you or on
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your behalf. This coverage will (3) During the storage period of up to 90
end when any of the following consecutive days, but not beyond the
first occurs: expiration date of this policy.

(i) Your interest in the property This Extension does not apply if the
ceases; stored property is more specifically i -n

sured.(ii) The installation is accepted;
f. Outdoor Property(iii) The installation is aba -n

You may extend the insurance provideddoned;
by this Coverage Form to apply to your(iv) The property is more specifi-
outdoor property described below on thecally insured; or
described premises, as follows:

(v) This policy is cancelled or
(1) Fences, retaining walls that are notexpires, whichever occurs

part of a building, lawns (includingfirst; or
fairways, greens, and tees), trees,

(c) At any other premises within the shrubs and plants, (other than "stock"
Coverage Territory that you do of trees, shrubs, or plants), bridges,
not own, lease or regularly ope -r walks, roadways, patios, or other
ate. paved surfaces for loss or damage by

the following causes of loss, if they(2) This Extension does not apply to:
are a Covered Cause of Loss:

(a) Property in due course of transit;
(a) Fire;

(b) Property to which the Temporary
(b) Lightning;Relocation of Property or the D -u

plicate Electronic Data Proces -s (c) Explosion;
ing Data and Media Coverage

(d) Riot or Civil Commotion;Extensions apply; or
(e) Aircraft;(c) Property sold by you under an i -n
(f) Falling Objects;stallment plan, conditional sale,

trust agreement or other deferred (g) Sinkhole Collapse; or
payment plan after delivery to

(h) Volcanic Action.the purchasers.
(2) Radio and television antennas (i -n(3) The most we will pay for loss or

cluding microwave or satellite dishes)damage in any one occurrence under
for loss or damage by the followingthis Extension is $25,000, but we will
causes of loss, if they are a Coverednot pay more than $10,000 at any i -n
Cause of Loss:stallation premises or temporary

storage premises while awaiting i -n (a) (1)(a)A cause of loss listed in
stallation. through above;(1)(h)

e. Temporary Relocation of Property (b) Windstorm or hail;
If Personal Property for which a Limit of (c) Vehicles; or
Insurance is shown in the Declarations is

(d) Vandalism.removed from the described premises
The most we will pay under this Exte -nand stored temporarily at another location
sion in any one occurrence is $10,000,you own, lease or operate while the d -e
but we will not pay more than $500 forscribed premises is being renovated or
any one tree, shrub or plant nor moreremodeled, we will pay for direct physical
than $2,500 for any one antenna.loss or damage to that stored property:

We will also pay your necessary and re -a(1) Caused by or resulting from a Co -v
sonable expense that you incur to r -eered Cause of Loss;
move debris of Outdoor Property shown(2) Up to $50,000 in any one occurrence;
under and above at your d -f.(1) f.(2) eand
scribed premises caused by or resulting
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from a Covered Cause of Loss listed i. Accounts Receivable
above that occurs during the policy p -e You may extend the insurance that a -p
riod. Such expenses will be paid only if plies to Your Business Personal Property
they are reported to us in writing within to apply to the following loss and ex-
180 days of the date of direct physical penses resulting from direct physical loss
loss or damage. This will not increase the or damage by a Covered Cause of Loss
Limits of Insurance that apply to this Ex- to your accounts receivable records (i -n
tension. cluding those on electronic data proc-

g. Claim Data Expense essing media). Credit card company
charge media will be considered ac-You may extend the insurance provided
counts receivable until delivered to theby this Coverage Form to apply to the
credit card company.expense you incur in preparing claim

data when we require it. This includes the (1) We will pay:
cost of taking inventories, making a -p (a) All amounts due from your cu -s
praisals and preparing other document -a tomers that you are unable to
tion to show the extent of loss. The most collect;
we will pay for preparation of claim data

(b) Interest charges on any loan r -eunder this Extension in any one occu -r
quired to offset amounts you arerence is $2,500. We will not pay for:
unable to collect pending our

(1) Any expenses incurred, directed, or payment of these amounts; and
billed by or payable to attorneys, i -n

(c) Collection expenses in excess ofsurance adjusters or their associates
your normal collection expensesor subsidiaries;
that are made necessary by the

(2) Any costs as provided in the Loss loss or damage.
Condition Appraisal; or

(2) The most we will pay in any one oc-
(3) Any expenses incurred, directed, or currence under this Extension is

billed by or payable to insurance br -o $10,000 for all loss and expense at
kers or agents, or their associates or each d scribed premises.e
subsidiaries, without our written co -n

j. Non-Owned Detached Trailerssent prior to such expenses being i -n
curred. (1) You may extend the insurance that

applies to Your Business Personalh. Extra Expense (Including Expediting
Property to apply to direct physicalExpenses)
loss or damage by a Covered Cause

In the event of covered loss or damage, of Loss to trailers or semi-trailers that
you may extend the insurance provided you do not own, provided that:
by this Coverage Form to apply to:

(a) The trailer or semi-trailer is used
(1) The necessary and reasonable extra in your business;

expense you incur to continue as
(b) The trailer or semi-trailer is innearly as possible your normal busi-

your care, custody or control atness operation; and
the premises described in the

(2) The necessary and reasonable addi- Declarations; and
tional expenses you incur to make

(c) You have a contractual responsi-temporary repairs, or expedite pe -r
bility to pay for loss or damage tomanent replacement at the premises
the trailer or semi-trailer.sustaining loss or damage. Expedit-

ing expenses include overtime wages (2) We will not pay for any loss or dam-
and the extra cost of express or other age that occurs:
rapid means of transportation.

(a) While the trailer or semi-trailer is
The most we will pay in total in any one attached to any motor vehicle or
occurrence under this Extension is motorized conveyance, whether
$2,500. or not the motor vehicle or m -o
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torized conveyance is in motion; (c) Property while waterborne, ex-
or cept in regular ferry operations in

the course of being moved by(b) During hitching or unhitching o -p
other means of transportation,erations, or when a trailer or
and then to include General A -vsemi-trailer becomes accidentally
erage and Salvage Charges forunhitched from a motor vehicle
which you become liable;or motorized conveyance.

(d) Export shipments once:(3) The most we will pay for loss or
damage in any one occurrence under (i) The shipment is loaded on
this Extension is $5,000. board the export convey-

ance; or(4) This insurance is excess over the
amount due (whether you can collect (ii) Coverage under an Ocean
on it or not) from any other insurance Marine or other insurance
covering such property. policy covering the shipment

begins;k. Outside Signs
whichever is earlier;You may extend the insurance that a -p

plies to Building or Your Business Pe -r (e) Import shipments prior to:
sonal Property to apply to direct physical (i) The shipment being u -n
loss or damage by a Covered Cause of loaded from the import co -n
Loss to outside signs, whether or not at- veyance; or
tached to buildings, on or within 1,000

(ii) Coverage under an Oceanfeet of the d scribed premises.e
Marine or other insurance

The most we will pay for loss or damage policy covering the shipment
in any one occurrence under this Exte -n ends;
sion is $2,500.

whichever is later;
I. Covered Property In Transit

(f) Property of others for which you
(1) You may extend the insurance that are responsible while acting as a

applies to Covered Property to apply common or contract carrier,
to direct physical loss or damage by freight forwarder, freight consoli-
a Covered Cause of Loss to such dator, freight broker or public
property while in due course of transit warehouseman;
at your risk within the Coverage Te -r

(g) Property sold by you under an i -nritory.
stallment plan, conditional sale,

(2) When the Causes of Loss Special trust agreement or other deferred
Form is applicable, the Earth Mov -e payment plan after delivery to
ment exclusion and the Water excl -u the purchasers; or
sion do not apply to this Extension.

(h) Tools, equipment, supplies and
(3) The exclusion of personal property materials all used for service or

while airborne or waterborne under repair in your business which are
Section Property Not Covered,A.2. kept in a motor vehicle. Ho -w
does not apply to this Extension, but ever, this does not apply to pro -p
the insurance provided under this erty in the care, custody or co -n
Extension for property while wate -r trol of your sales representatives.
borne is limited as provided in par -a

(5) The following additional exclusiongraph below.(4) (c)
applies to this Extension when the

(4) This Extension does not apply to: Causes of Loss Special Form a -p
plies to this Coverage Form:(a) Property within 1000 feet of the

described premises; We will not pay for loss or damage
by theft from a conveyance or co -n(b) Property shipped by mail;
tainer while unattended unless the
portion of the conveyance or co -n
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tainer containing the Covered Pro - the Covered Property, and to propertyp
erty is fully enclosed and securely within the non-owned building used for
locked, and the theft is by forcible maintenance or service of the non-owned
entry of which there is visible evi- building.
dence. This Extension applies only if you are a

tenant and are required in your lease to(6) The most we will pay for loss or
cover this exposure.damage in any one occurrence under

this Extension is $10,000. We shall not be liable under this Exte -n
sion for damage by fire or explosion, orm. Duplicate Electronic Data Processing
to glass (other than glass building blocks)Data and Media
or to any lettering, ornamentation or bu -r(1) You may extend the insurance pr -o glar alarm tape on glass.

vided by this Coverage Form to apply
Payment under this Extension will not i -nto direct physical loss or damage by
crease the Limit of Insurance that appliesa Covered Cause of Loss to dupli-
to Your Business Personal Property atcates of your "Electronic Data Proc-
the premises where the direct physicalessing Data and Media" while stored
loss or damage occurs.in a separate, unattached building

from where your original "Electronic The Additional Condition, Coinsurance, does
Data Processing Data and Media" are not apply to these Extensions.
kept.

B. EXCLUSIONS AND LIMITATIONS
(2) The most we will pay for loss or

See applicable Causes of Loss Form as shown indamage in any one occurrence under
the Declarations.this Extension is $10,000.

C. LIMITS OF INSURANCEn. Electronic Data Processing Equipment
The most we will pay for loss or damage in anyand Data and Media Limited
one occurrence is the applicable Limit of Insu -rThis Extension only applies when a Limit ance shown in the Declarations, this Coverageof Insurance is not stated in the Declar -a Form or any endorsements applicable to thistions for "Electronic Data Processing Coverage Form.Equipment" and "Electronic Data Proc-

D. DEDUCTIBLEessing Data and Media".
Unless otherwise indicated, we will not pay for(1) If a Limit of Insurance is shown in the
loss or damage in any one occurrence until theDeclarations for Your Business Pe -r
amount of loss or damage exceeds the Deducti-sonal Property, you may extend that
ble shown in the Declarations. We will then payinsurance to apply to direct physical
the amount of loss or damage in excess of theloss or damage by a Covered Cause
Deductible, up to the applicable Limit of Insu -rof Loss to "Electronic Data Proces -s
ance, after any deduction required by the Coi -ning Equipment" and "Electronic Data
surance Additional Condition.Processing Data and Media" located

in or on the building described in the If more than one deductible applies to loss or
Declarations or in the open (or in a damage in any one occurrence, we will apply
vehicle) within 1,000 feet of the d -e each deductible separately. But the total of all
scribed premises. deductible amounts applied in any one occu -r

rence will not exceed the largest applicable d -e(2) The most we will pay for loss or
ductible.damage in any one occurrence under

this Extension is $10,000. E. LOSS CONDITIONS
o. Theft Damage to Rented Property The following conditions apply in addition to the

Common Policy Conditions and the CommercialYou may extend the insurance that a -p
Property Conditions.plies to Your Business Personal Property

to apply to direct physical loss or damage
by theft or attempted theft to that part of
any non-owned building at the described
premises you occupy and which contains
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ties, costs, values and amount of loss1. Abandonment
claimed.There can be no abandonment of any pro -p

(6) As often as may be reasonably r -eerty to us.
quired, permit us to inspect the pro -p2. Appraisal
erty proving the loss or damage and

If we and you disagree on the value of the examine your books and records.
property or the amount of loss, either may

Also permit us to take samples ofmake written demand for an appraisal of the
damaged and undamaged propertyloss. In this event, each party will select a
for inspection, testing and analysis,competent and impartial appraiser. The two
and permit us to make copies fromappraisers will select an umpire. If they ca -n
your books and records.not agree, either may request that selection

(7) Send us a signed, sworn proof of lossbe made by a judge of a court having juri -s
diction. The appraisers will state separately containing the information we request
the value of the property and amount of loss. to investigate the claim. You must do
If they fail to agree, they will submit their dif- this within 60 days after our request.
ferences to the umpire. A decision agreed to We will supply you with the nece -s
by any two will be binding. Each party will: sary forms.

a. (8)Pay its chosen appraiser; and Cooperate with us in the investigation
or settlement of the claim.b. Bear the other expenses of the appraisal

b. We may examine any insured underand umpire equally.
oath, while not in the presence of anyIf there is an appraisal, we will still retain our
other insured and at such times as mayright to deny the claim.
be reasonably required, about any matter

3. Duties in the Event of Loss or Damage relating to this insurance or the claim, i -n
cluding an insured's books and records.a. You must see that the following are done
In the event of an examination, an i -nin the event of loss or damage:
sured's answers must be signed.

(1) Notify the police if a law may have
4. Loss Paymentbeen broken.

a. In the event of loss or damage covered(2) Give us prompt notice of the loss or
by this Coverage Form, at our option, wedamage. Include a description of the
will either:property involved.
(1) Pay the value of lost or damaged(3) As soon as possible, give us a d -e

property;scription of how, when and where the
loss or damage occurred. (2) Pay the cost of repairing or replacing

the lost or damaged property, subject(4) Take all reasonable steps to protect
to below;b.the Covered Property from further

damage, and keep a record of your (3) Take all or any part of the property at
expenses necessary to protect the an agreed or appraised value; or
Covered Property for consideration in

(4) Repair, rebuild or replace the pro -pthe settlement of the claim. This will
erty with other property of like kindnot increase the Limit of Insurance.
and quality, subject to below.b.However, we will not pay for any

subsequent loss or damage resulting We will determine the value of lost or
from a cause of loss that is not a damaged property, or the cost of its r -e
Covered Cause of Loss. Also, if fe -a pair or replacement, in accordance with
sible, set the damaged property aside the applicable terms of the Valuation
and in the best possible order for ex- Condition in this Coverage Form or any
amination. applicable provision which amends or

supersedes the Valuation Condition.(5) At our request, give us complete i -n
ventories of the damaged and u -n b. The cost to repair, rebuild or replace
damaged property. Include quanti- does not include the increased cost at-

tributable to enforcement of any ordi-
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nance or law regulating the construction, (2) The value of the recovered property;
use or repair of any property, except as or
provided under the Increased Cost of (3) The Limit of Insurance;
Construction or Repair Additional Cove -r

whichever is less.age.
6. Valuationc. We will give notice of our intentions

within 30 days after we receive the sworn We will determine t value of Coveredhe
proof of loss. Property in the event of covered loss or

damage as follows:d. We will not pay you more than your fi-
nancial interest in the Covered Property. a. At actual cash value as of the time of

loss or damage, except as provided in b.,e. We may adjust losses with the owners of
c., d., e., f., g., h., i., j., k., l., m.andlost or damaged property if other than
below.you. If we pay the owners, such pay-

ments will satisfy your claims against us b. If the Limit of Insurance for Building sat-
for the owner's property. We will not pay isfies the Additional Condition, Coinsu -r
the owners more than their financial i -n ance, and the cost to repair or replace
terest in the Covered Property. the damaged building property is $5,000

or less, we will pay the cost of buildingf. We may elect to defend you against suits
repairs or replacement.arising from claims of owners of property.

We will do this at our expense. The cost of building repairs or replac -e
ment does not include the increased costg. We will pay for covered loss or damage
attributable to enforcement of any ordi-within 30 days after we receive the sworn
nance or law regulating the construction,proof of loss, if you have complied with
use or repair of any property except asall of the terms of this Coverage Part
provided under the Increased Cost ofand:
Construction or Repair Additional Cove -r

(1) We have reached agreement with age.
you on the amount of loss; or

However, the following property will be
(2) An appraisal award has been made. valued at the actual cash value even

when attached to the building:h. At our option, we may make a partial
payment toward any claims, subject to (1) Awnings or floor coverings;
the policy provisions and our normal a -d

(2) Appliances for refrigerating, ventilat-justment process. To be considered for a
ing, cooking, dishwashing or lau -npartial claim payment, you must submit a
dering; orpartial sworn proof of loss with supporting

documentation. Any applicable deducti- (3) Outdoor equipment or furniture.
bles must be satisfied before any partial

c. "Stock" you have sold but not deliveredpayments are made.
at the selling price less discounts and ex-

5. Recovered Property penses you otherwise would have had.
If either you or we recover any property after d. Glass at the cost of replacement with
loss settlement, that party must give the other safety glazing material if required by law.
prompt notice. At your option, the property

e. Tenant's Improvements and Bettermentswill be returned to you. You must then return
at:to us the amount we paid to you for the pro -p
(1) Actual cash value of the lost or dam-erty.

aged property if you make repairsa. We will pay:
promptly.

(1) Recovery expense; and
(2) A proportion of your original cost if

(2) Costs to repair the recovered pro -p you do not make repairs promptly.
erty; We will determine the proportionate

value as follows:b. But the amount we pay will not exceed:

(1) a.(1) a.(2)The total of and above;
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any demonstrated variance from(a) Multiply the original cost by the
the average for that month.number of days from the loss or

damage to the expiration of the (2) If you can accurately establish the
lease; and amount of Accounts Receivable out-

standing, that amount will be used in(b) Divide the amount determined in
the determination of loss.(a) above by the number of days

from the installation of improv -e (3) The following will be deducted from
ments to the expiration of the the total amount of Accounts Recei -v
lease. able, however that amount is esta -b

lished:If your lease contains a renewal o -p
tion, the expiration of the renewal (a) The amount of the accounts for
option period will replace the expir -a which there is no loss;
tion of the lease in this procedure.

(b) The amount of the accounts that
(3) Nothing if others pay for repairs or you are able to re-establish or

replacement. collect;
f. "Valuable Papers and Records" at the (c) An amount to allow for probable

cost of: bad debts that you are normally
unable to collect; and(1) Blank materials for reproducing the

papers and records; and (d) All unearned interest and service
charges.(2) Labor to transcribe or copy the p -a

pers and records when there is a d -u j. Stock in process at the cost of raw mat -e
plicate, but only if the papers and r -e rials, and labor, plus the proper propo -r
cords are actually transcribed or tion of overhead charges.
copied.

k. "Electronic Data Processing Equipment"
g. "Fine Arts" at the least of: at replacement cost as of the time and

place of loss, without deduction for physi-(1) Market value at the time and place of
cal deterioration, depreciation, obsole -sloss;
cence and depletion. However, in the(2) The cost of reasonably restoring that
event replacement of "Electronic Dataproperty; or
Processing Equipment" with identical

(3) The cost of replacing that property property is impossible, the replacement
with substantially the same property. cost will be the cost of items that are

similar to the damaged or destroyedh. Personal Property of Others at the
equipment and intended to perform theamount you are liable not to exceed Ac-
same function, but which may includetual Cash Value.
technological advances.

i. The value of Accounts Receivable will be
"Electronic Data Processing Equipment"determined as follows:
that is obsolete or no longer used by you

(1) If you cannot accurately establish the will be valued at actual cash value.
amount of Accounts Receivable out-

l. "Electronic Data Processing Data andstanding as of the time of loss, we
Media" for which duplicates do not existwill:
will be valued as follows:

(a) Determine the total of the ave -r
(1) The cost of blank media; andage monthly amounts of Ac-

counts Receivable for the 12 (2) Your cost to research, replace or r -e
months immediately preceding store the lost electronic data on lost,
the month in which the loss oc- damaged or destroyed "Electronic
curs; and Data Processing Data and Media",

but only if the lost electronic data is(b) Adjust that total for any normal
actually replaced or restored.fluctuations in the amount of Ac-

counts Receivable for the month m. Duplicate "Electronic Data Processing
in which the loss occurred or for Data and Media" at the cost of:
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The Limit of(1) Blank media; and
Insurance for it is: $120,000(2) Labor to copy the electronic data, but
The Deductible is: $500only if the electronic data is actually

copied. The amount of loss
is: $40,000F. ADDITIONAL CONDITIONS

Step (1): $250,000 x 80% = $200,000The following conditions apply in addition to the
Common Policy Conditions and the Commercial (the minimum amount of insurance to
Property Conditions. meet your Coinsurance requirements)
1. Coinsurance Step (2): $120,000/$200,000 = .60

This Additional Condition does not apply to Step (3): $40,000 x .60 = $24,000
"Electronic Data Processing Equipment" and

Step (4): $24,000 - $500 = $23,500"Electronic Data Processing Data and Media"
We will pay no more than $23,500. Thewhen a specific Limit of Insurance is shown
remaining $16,500 is not covered.for that coverage in the Declarations.

Example No. 2 (Adequate Insurance):If a Coinsurance percentage is shown in the
Declarations, the following condition applies When:
when the loss or damage in any one occu -r

The value of the propertyrence is $5,000 or more.
is: $250,000

a. We will not pay the full amount of any
The Coinsurance percent-loss if the value of Covered Property at
age for it is: 80%the time of loss times the Coinsurance
The Limit of Insurance for itpercentage shown for it in the Declar -a
is: $200,000tions is greater than the Limit of Insu -r

ance for the property. The Deductible is: $500
Instead, we will determine the most we The amount of loss is: $40,000
will pay using the following steps:

The minimum amount of insurance to
(1) Multiply the value of Covered Pro -p meet your Coinsurance requirement is

erty at the time of loss by the Coi -n $200,000 ($250,000 x 80%).Therefore,
surance percentage; the Limit of Insurance in this Example is

adequate and no penalty applies. We will(2) Divide the Limit of Insurance of the
pay no more than $39,500 ($40,000property by the figure determined in
amount of loss minus the deductible ofstep (1);
$500).(3) Multiply the total amount of loss, b -e

b. If one Limit of Insurance applies to two orfore the application of any deductible,
more separate items, this condition willby the figure determined in step (2);
apply to the total of all property to whichand
the limit applies.(4) Subtract the deductible from the fi -g
Example No. 3: (Underinsurance)ure determined in step (3).
When:We will pay the amount determined in

step (4) or the Limit of Insurance, whic -h The value of the property is:
ever is less. For the remainder, you will
either have to rely on other insurance or

Bldg. at Location No. 1: $75,000absorb the loss yourself.
Bldg. at Location No. 2: $100,000Example No. 1 (Underinsurance):
Personal Property atWhen: The value of the
Location No. 2 $75,000property is: $250,000
Total Value: $250,000The Coinsurance
The Coinsurance percent-percentage for it is: 80%
age for it is: 90%
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The Limit of Insurance for failed to comply with the terms of this
Buildings and Personal Coverage Part:
Property at Locations No. 1 (1) The mortgageholder's rights under
and 2 is: $180,000 the mortgage will be transferred to us
The Deductible is: $1,000 to the extent of the amount we pay;

andThe amount of loss is:
Bldg. at Location No. 2: $30,000 (2) The mortgageholder's right to recover

the full amount of the mortgag -ePersonal Property at
holder's claim will not be impaired.Location No. 2: $20,000

At our option, we may pay to the mort-Total amount of loss $50,000
gageholder the whole principal on the

Step (1): $250,000 x 90% = $225,000 mortgage plus any accrued interest. In
this event, your mortgage and note will(the minimum amount of insurance to
be transferred to us and you will pay yourmeet your Coinsurance requirements and
remaining mortgage debt to us.to avoid the penalty shown below)

f. If we cancel this policy, we will give writ-Step (2): $180,000/$225,00 .80
ten notice to the mortgageholder at least:Step (3): $50,000 x .80 = $40,000
(1) 10 days before the effective date ofStep (4): $40,000 $1,000 = $39,000

cancellation if we cancel for your
We will pay no more than $39,000. The nonpayment of premium; or
remaining $11,000 is not covered.

(2) 30 days before the effective date of
2. Mortgageholders cancellation if we cancel for any

other reason.a. The term, mortgageholder, includes
trustee. g. If we elect not to renew this policy, we

will give written notice to the mortgag -eb. We will pay for covered loss of or dam-
holder at least 10 days before the expir -aage to buildings or structures to each
tion date of this policy.mortgageholder shown in the Declar -a

tions in their order of precedence, as i -n G. OPTIONAL COVERAGES
terests may appear.

If shown as applicable in the Declarations, the
c. The mortgageholder has the right to r -e following Optional Coverages apply separately to

ceive loss payment even if the mort- each item.
gageholder has started foreclosure or

1. Agreed Valuesimilar action on the building or structure.
a. The Additional Condition, Coinsurance,d. If we deny your claim because of your

does not apply to Covered Property toacts or because you have failed to com-
which this Optional Coverage applies.ply with the terms of this Coverage Part,

the mortgageholder will still have the b. The terms of this Optional Coverage a -p
right to receive loss payment if the mort- ply only to loss or damage that occurs on
gageholder: or after the effective date of this Optional

Coverage.(1) Pays any premium due under this
Coverage Part at our request if you 2. Inflation Guard
have failed to do so; and a. The Limit of Insurance for property to

(2) Submits a signed, sworn statement of which this Optional Coverage applies will
loss within 60 days after receiving automatically increase by the annual pe -r
notice from us of your failure to do centage shown in the Declarations.
so. b. The amount of increase will be:

All of the terms of this Coverage Part will (1) The Limit of Insurance that appliedthen apply directly to the mortgageholder.
on the most recent of the policy i -n

e. If we pay the mortgageholder for any loss ception date, the policy anniversary
or damage and deny payment to you b -e date, or any other policy change
cause of your acts or because you have
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amending the Limit of Insurance, d. You may make a claim for loss or dam-
times age covered by this insurance on an ac-

tual cash value basis instead of on a r -e(2) The percentage of annual increase
placement cost basis. In the event youshown in the Declarations, expressed
elect to have loss or damage settled onas a decimal (example: 8% is .08),
an actual cash value basis, you may stilltimes
make a claim for the additional coverage

(3) The number of days since the begi -n this Optional Coverage provides, if you
ning of the current policy year or the notify us of your intent to do so within 180
effective date of the most recent days after the loss or damage.
policy change amending the Limit of

e. We will not pay on a replacement costInsurance, divided by 365.
basis for any loss or damage:

Example:
(1) Until the lost or damaged property is

If: actually repaired or replaced; and
The applicable Limit (2) Unless the repairs or replacement are
of Insurance is: $100,000 made as soon as reasonably possible

after the loss or damage.The annual percentage
increase is: 8% This restriction does not apply to losses

less than $5,000 in any one occurrence,The number of days since the beginning
other than losses to tenants' improv -eof the policy year (or last policy change)
ments and betterments.is: 146

With respect to tenants' improvementsThe amount of increase is:
and betterments, the following also apply:$100,000 X .08 X 146/365 = $3,200
(3) e.(1) e.(2)If the conditions in and3. Replacement Cost

above are not met, the value of te -n
a. Replacement Cost (without deduction for ants' improvements and betterments

depreciation) replaces the term Actual will be determined as a proportion of
Cash Value in provisions and ofa., e. h. your original cost, as set forth in the
the Loss Condition, Valuation, in Section Actual Cash Value Valuation Condi-
E.6. of this Cove age Form.r tion of this Coverage Form; and

b. If you decide to repair or rebuild buildings (4) We will not pay for loss or damage to
which have sustained loss or damage, tenants' improvements and bette -r
our payment will include any necessary ments if others pay for repairs or r -e
and reasonable architectural, enginee -r placement.
ing, consulting or supervisory fees i -n

f. We will not pay more for loss or damagecurred in the repair or rebuilding. This will
on a replacement cost basis than thenot increase the applicable Limits of I -n
least of or subject to b -(1), (2), (3), g. esurance.
low:

c. This Optional Coverage does not apply
(1) The Limit of Insurance applicable toto:

the lost or damaged property;
(1) Obsolete property, or property no

(2) The cost to replace, on the samelonger used by you;
premises, the lost or damaged pro -p

(2) Residential personal property or pe -r erty with other property:
sonal effects;

(a) Of comparable material and
(3) Awnings or floor coverings; quality; and
(4) Outdoor equipment or furniture; (b) Used for the same purpose; or
(5) "Stock", unless the Including "Stock" (3) The amount actually spent that is

option is shown in the Declarations; necessary to repair or replace the lost
or or damaged property.

(6) "Vacant" buildings.
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If a building is rebuilt at a new premises, H. DEFINITIONS
the cost described in above is lim-f.(2) 1. "Pollutants" means any solid, liquid, gaseous
ited to the cost which would have been or thermal irritant or contaminant, including
incurred if the building had been rebuilt at smoke, vapor, soot, fumes, acids, alkalis,
the original premises. chemicals, waste and any unhealthful or haz-

g. The cost of repair or replacement does ardous building materials (including but not
not include the increased cost attributable limited to asbestos and lead products or m -a
to enforcement of any ordinance or law terials containing lead). Waste includes mat -e
regulating the construction, use or repair rials to be recycled, reconditioned or r -e
of any property except as provided under claimed.
the Increased Cost of Construction or 2. "Stock" means merchandise held in storage
Repair Additional Coverage. or for sale, including supplies used in their

h. We will determine the value of patterns, packing or shipping.
dies, molds, and forms not in current u -s 3. "Exhibition" means the temporary display of
age at Actual Cash Value. If the loss is personal property at a convention, exposition,
paid on an Actual Cash Value basis, and trade show or similar event at a location you
within 24 months from the date of the do not own, lease or regularly occupy.
loss you need to repair or replace one or

4. "Fine Arts" means paintings, etchings, pic-more of them, we will pay you, subject to
tures, tapestries, art glass windows, valuablethe conditions of this insurance, the dif-
rugs, statuary, marbles, bronzes, antique fu -rference between Actual Cash Value and
niture, rare books, antique silver, man -uReplacement Cost for those patterns,
scripts, porcelains, rare glass, bric-a-brac,molds and dies which are actually r -e
and similar property of rarity, historical value,paired or replaced.
or artistic merit.

i. "Electronic Data Processing Equipment"
5. "Electronic Data Processing Data and Media"at replacement cost as of the time and

means:place of loss, without deduction for physi-
cal deterioration, depreciation, obsole -s a. Data stored as or on, created or used on,
cence and depletion. However, in the or transmitted to or from computer soft-
event replacement of "Electronic Data ware (including systems and applications
Processing Equipment" with identical software) on electronic data processing,
property is impossible, the replacement recording or storage media such as hard
cost will be the cost of items that are or floppy disks, CD-ROMS, tapes, drives,
similar to the damaged or destroyed cells, data processing devices or any
equipment and intended to perform the other repositories of computer software
same function, but which may include which are used with electronically co -n
technological advances. trolled equipment;
"Electronic Data Processing Equipment" b. The electronic media on which the data is
that is obsolete or no longer used by you stored; and
will be valued at actual cash value.

c. Programming records and instructions
j. "Electronic Data Processing Data and used for "Electronic Data Processing

Media" for which duplicates do not exist Equipment".
will be valued as follows:

6. "Electronic Data Processing Equipment"
(1) The cost of blank media; and means any of the following equipment used

in your data processing operations:(2) Your cost to research, replace or r -e
store the lost electronic data on lost, a. Electronic data processing equipment,
damaged or destroyed "Electronic facsimile machines, word processors,
Data Processing Data and Media", multi-functional telephone equipment and
but only if the lost electronic data is laptop and portable computers; and
actually replaced or restored.

b. Any component parts and peripherals of
such equipment, including related surge
protection devices.
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"Electronic Data Processing Equipment" does 8. "Valuable Papers and Records" means i -n
not include equipment used to operate pr -o scribed, printed or written documents, man -u
duction type machinery or equipment. scripts or records, including abstracts, books,

deeds, drawings, films, maps or mortgages.7. "Vacant." See applicable Causes of Loss
But "Valuable Papers and Records" does notform as shown in the Declarations.
include money, securities or "Electronic Data
Processing Data and Media".
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CAUSES OF LOSS SPECIAL FORM

Words and phrases that appear in quotation marks have special meaning. Refer to SECTION F DEFINITIONS.

A. COVERED CAUSES OF LOSS (4) Earth sinking (other than sinkhole
collapse), rising or shifting includingWhen Special is shown in the Declarations, Co -v
soil conditions which cause settling,ered Causes of Loss means RISKS OF DIRECT
cracking or other disarrangement ofPHYSICAL LOSS unless the loss is:
foundations or other parts of realty.

1. B.,Excluded in Section Exclusions; or Soil conditions include contraction,
expansion, freezing, thawing, er -o2. C.,Limited in Section Limitations;
sion, improperly compacted soil andthat follow. the action of water under the ground

B. EXCLUSIONS surface;

1. We will not pay for loss or damage caused all whether naturally occurring or due to
directly or indirectly by any of the following. man-made or other artificial causes.
Such loss or damage is excluded regardless But if Earth Movement, as described in b.
of any other cause or event that contributes (1) (4)through above, results in fire or
concurrently or in any sequence to the loss. explosion, we will pay for the loss or
a. Ordinance or Law damage caused by that fire or explosion.

The enforcement of any ordinance or (5) Volcanic eruption, explosion or eff -u
law: sion. But if volcanic eruption, expl -o

sion or effusion results in fire, buil -d(1) Regulating the construction, use or
ing glass breakage or volcanic ac-repair of any property; or
tion, we will pay for the loss or dam-

(2) Requiring the tearing down of any age caused by that fire, building
property, including the cost of r -e glass breakage or volcanic action.
moving its debris.

Volcanic action means direct loss or
This exclusion, Ordinance or Law, a -p damage resulting from the eruption
plies whether the loss results from: of a volcano when the loss or dam-

age is caused by:(1) An ordinance or law that is enforced
even if the property has not been (a) Airborne volcanic blast or air-
damaged; or borne shock waves;

(2) The increased costs incurred to com- (b) Ash, dust or particulate matter; or
ply with an ordinance or law in the

(c) Lava flow.course of construction, repair, ren -o
vation, remodeling or demolition of All volcanic eruptions that occur
property, or removal of its debris, within any 168 hour period will co -n
following a physical loss to that pro -p stitute a single occu rence.r
erty. Volcanic action does not include the

b. Earth Movement cost to remove ash, dust or partic -u
late matter that does not cause direct(1) Earthquake, including any earth
physical loss or damage to the d -esinking, rising or shifting related to
scribed property.such event;

c. Governmental Action(2) Landslide, including any earth sink-
ing, rising or shifting related to such Seizure or destruction of property by o -r
event; der of governmental authority.

(3) Mine subsidence, meaning subsi- But we will pay for loss or damage
caused by or resulting from acts of d -edence of a man-made mine, whether
struction ordered by governmentalor not mining activity has ceased;
authority and taken at the time of a fire to
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prevent its spread, if the fire would be (a) Foundations, walls, floors or
covered under this Coverage Part. paved surfaces;

d. Nuclear Hazard (b) Basements, whether paved or
not; orNuclear reaction or radiation, or radioac-

tive contamination, however caused. (c) Doors, windows or other ope -n
ings;But if nuclear reaction or radiation, or r -a

dioactive contamination, results in fire, all whether naturally occurring or due to
we will pay for the loss or damage man-made or other artificial causes.
caused by that fire. But if Water, as described in g.(1)

e. Utility Services through above, results in fire, ex-g.(4)
plosion or sprinkler leakage, we will payThe failure or fluctuation of power or
for the loss or damage caused by thatother utility service supplied to the d -e
fire, explosion or sprinkler leakage.scribed premises, however caused, if the

failure or fluctuation occurs away from h. Neglect
the described premises.

Neglect of an insured to use all reaso -n
But if the failure or fluctuation of power or able means to save and preserve pro -p
other utility service results in a Covered erty from further damage at and after the
Cause of Loss, we will pay for the loss or time of loss.
damage caused by that Covered Cause

Exclusions through applyB.1.a. B.1.h.of Loss.
whether or not the loss event results in wid -e

This exclusion does not apply to B i-us spread damage or affects a substantial area.
ness Income Coverage or Extra Expense

2. We will not pay for loss or damage caused byCoverage. Instead, the Special Exclusion
or resulting from any of the following:in paragraph applies to theseB.4.a.(1)
a. Artificially generated electrical current,coverages.

including electric arcing, that disturbsf. War And Military Action
electrical devices, equipment, appliances

(1) War, including undeclared or civil or wires. But if artificially generated elec-
war; trical current results in fire, we will pay for

the loss or damage caused by that fire.(2) Warlike action by a military force, i -n
cluding action in hindering or d -e b. Delay, loss of use or loss of market.
fending against an actual or expected

c. Smoke, vapor or gas from agriculturalattack, by any government, sove -r
smudging or industrial operations.eign or other authority using military

d. (1) Wear and tear;personnel or other agents; or

(2) Rust, other corrosion, fungus, decay,(3) Insurrection, rebellion, revolution,
deterioration, hidden or latent defectusurped power, or action taken by
or any quality in property that causesgovernmental authority in hindering
it to damage or destroy itself;or defending against any of these.

(3) Smog;g. Water

(4) Settling, cracking, shrinking or ex-(1) Flood, surface water, waves, tides,
pansion;tidal waves, overflow of any body of

water, or their spray, all whether (5) Nesting or infestation or discharge or
driven by wind or not; release of waste products or secr -e

tions, by insects, birds, rodents or(2) Mudslide or mudflow;
other animals;(3) Water or sewage that backs up or

(6) Mechanical breakdown, includingoverflows from a sewer, drain or
rupture or bursting caused by ce -nsump; or
trifugal force. But if mechanical(4) Water under the ground surface
breakdown results in elevator colli-pressing on, or flowing or seeping

through:
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sion, we will pay for the loss or dam- h. Dishonest or criminal act by you, any of
age caused by that elevator collision; your partners, members, officers, ma -n

agers, employees (including leased em-(7) The following causes of loss to pe -r
ployees), directors, trustees, authorizedsonal property:
representatives or anyone to whom you

(a) Dampness or dryness of atmo -s entrust the property for any purpose:
phere;

(1) Acting alone or in collusion with ot -h
(b) Changes in or extremes of tem- ers; or

perature;
(2) Whether or not occurring during the

(c) Marring or scratching; hours of employment.
(d) Changes in flavor, color, texture This exclusion does not apply to acts of

or finish; destruction by your employees (including
leased employees); but theft by employ-(e) Evaporation or leakage; or
ees (including leased employees) is not

(8) Contamination by other than "pollut- covered.
ants".

i. Voluntary parting with any property by
But if an excluded cause of loss that is you or anyone else to whom you have
listed in through results in a2.d.(1) (8) entrusted the property.
"specified cause of loss" or building glass

j. Rain, snow, sand, dust, ice or sleet tobreakage, we will pay for the loss or
personal property in the open.damage caused by that "specified cause

of loss" or building glass breakage. k. Collapse, except as provided below in the
Additional Coverage Collapse. But ife. Explosion of steam boilers, steam pipes,
collapse results in a Covered Cause ofsteam engines or steam turbines owned
Loss at the described premises, we willor leased by you, or operated under your
pay for the loss or damage caused bycontrol. But if explosion of steam boilers,
that Covered Cause of Loss.steam pipes, steam engines or steam

turbines results in fire or combustion ex- l. Discharge, dispersal, seepage, migration,
plosion, we will pay for the loss or dam- release or escape of "pollutants" unless
age caused by that fire or combustion the discharge, dispersal, seepage, migr -a
explosion. We will also pay for loss or tion, release or escape is itself caused by
damage caused by or resulting from the any of the "specified cause of loss". But if
explosion of gases or fuel within the fu -r the discharge, dispersal, seepage, migr -a
nace of any fired vessel or within the tion, release or escape of "pollutants" r -e
flues or passages through which the sults in a "specified cause of loss", we
gases of combustion pass. will pay for the loss or damage caused by

that "specified cause of loss".f. Continuous or repeated seepage or leak-
age of water, or the presence or conde -n This exclusion , does not apply to dam-, l.
sation of humidity, moisture or vapor, age to glass caused by chemicals applied
that occurs over a period of 14 days or to the glass.
more.

m. The cost of correcting or making good
g. Water, other liquids, powder or molten the damage to personal property attribut-

material that leaks or flows from plum -b able to such property being processed,
ing, heating, air conditioning or other manufactured, tested, repaired, restored,
equipment (except fire protective sy -s retouched or otherwise being worked
tems) caused by or resulting from freez- upon.
ing, unless:

3. We will not pay for loss or damage caused by
(1) You do your best to maintain heat in or resulting from any of the following, 3.a.

the building or structure; or through But if an excluded cause of loss3.c.
that is listed in and results in a Co -3.a. 3.b. v(2) You drain the equipment and shut off
ered Cause of Loss, we will pay for the r -ethe supply if the heat is not mai -n
sulting loss or damage caused by that Co -vtained.
ered Cause of Loss.
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ed, if the failure occurs outside of aa. Weather conditions. But this exclusion
covered building.only applies if weather conditions co -n

tribute in any way with a cause or event But if the failure or fluctuation of
excluded in above to produce theB.1. power or other utility service results
loss or damage. in loss or damage by a Covered

Cause of Loss, we will pay for theb. Acts or decisions, including the failure to
loss or damage caused by that Co -vact or decide, of any person, group, o -r
ered Cause of Loss.ganization or governmental body.

(2) Any loss caused by or resulting from:c. Faulty, inadequate or defective:

(a) Damage or destruction of "fi -n(1) Planning, zoning, development, su -r
ished stock"; orveying, siting;

(b) The time required to reproduce(2) Design, specifications, workmanship,
"finished stock".repair, construction, renovation, r -e

modeling, grading, compaction; This exclusion does not apply to Ex-
tra Expense.(3) Materials used in repair, construction,

renovation or remodeling; or (3) Any loss caused by or resulting from
direct physical loss of or damage to(4) Maintenance;
the following property while outside

of part or all of any property on or off the of buildings:
described premises.

(a) Harvested grain, hay, straw orIf an excluded cause of loss that is listed
other crops;in above results in a Covered Cause3.c.

(b) Outdoor trees, shrubs, plants,of Loss, we will pay for the resulting loss
lawns (including fairways, greensor damage caused by that Covered
and tees), growing crops, land orCause of Loss. But we will not pay for:
water; and(1) Any cost of correcting or making

(c) Radio or television antennas, (i -ngood the fault, inadequacy or defect
cluding microwave or satelliteitself, including any cost incurred to
dishes) and their lead-in wiring,tear down, tear out, repair or replace
masts or towers.any part of any property to correct

the fault, i adequacy or defect; orn (4) Any increase of loss caused by or r -e
sulting from:(2) Any resulting loss or damage by a

Covered Cause of Loss to the pro -p (a) Delay in rebuilding, repairing or
erty that has the fault, inadequacy or replacing the property or resum-
defect until the fault, inadequacy or ing "operations" due to interfe -r
defect is corrected. ence at the location of the r -e

building, repair or replacement by4. Special Exclusions
strikers or other persons; orThe following provisions apply only to the

(b) Suspension, lapse or cancellationspecified Coverage Forms and/or coverages
of any license, lease or contract.when they are part of this policy.
But if the suspension, lapse ora. Business Income (And Extra Expense)
cancellation is directly caused byCoverage Form, Business Income the suspension of "operations",

(Without Extra Expense) Coverage we will cover such loss that af-
Form, or Extra Expense Coverage fects your Business Income du -r
Form ing the "period of restoration" and
We will not pay for: any extension of the "period of

restoration" in accordance with(1) Any loss caused directly or indirectly
the terms of the Extended Busi-by the failure or fluctuation of power
ness Income Additional Cove -ror other utility service supplied to the
age, or any variation of these.described premises, however caus-
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(5) (i)Any Extra Expense caused by or r - Your assumption of liabilitye
sulting from suspension, lapse or was executed prior to the ac-
cancellation of any license, lease or cident; and
contract beyond the "period of rest -o (ii) The building is Covered
ration". Property under this Coverage

(6) Any other consequential loss. Form.

b. Leasehold Interest Coverage Form (b) Nuclear Hazard

The following applies to this Coverage We will not defend any claim or
Form: "suit", or pay any damages, loss,

expense or obligation, resulting(1) B.1.a.,Exclusion Ordinance or Law,
from nuclear reaction or radi -adoes not apply; and
tion, or radioactive contamin -a

(2) We will not pay for any loss caused tion, however caused.
by:

d. Electronic Data Processing Equi -p
(a) Your cancelling the lease; ment; Electronic Data Processing Data

and Media; Valuable Papers and Re -c(b) The suspension, lapse or ca -n
ords and Accounts Receivable Cover-cellation of any license; or
ages(c) Any other consequential loss.
(1) Exclusions:c. Legal Liability Coverage Form

(a) B. 2. a., which excludes loss(1) The following exclusions do not apply
caused by or resulting from artifi-to insurance under this Coverage
cially generated electrical currentForm:
that disturbs electrical devices,

(a) B.1.a.,Paragraph Ordinance or equipment, appliances or wires;
Law; and

(b) B.1.c.,Paragraph Governmental (b) B. 2.c., which excludes loss
Action; caused by or resulting from

smoke, vapor, or gas from agri-(c) B.1.d.,Paragraph Nuclear Ha -z
cultural smudging or industrialard;
operations;

(d) B.1.e.,Paragraph Utility Ser -v
do not apply to loss or damage toices; and
"Electronic Data Processing Equi -p

(e) B.1.f.Paragraph War and Mil -i ment", "Electronic Data Processing
tary Action. Data and Media" and "Valuable P -a

pers and Records"; or to loss of Busi-(2) The following additional exclusions
ness Income and Extra Expense thatapply to insurance under this Cove -r
is a consequence of such loss orage Form:
damage.(a) Contractual Liability

(2) With respect to "Electronic DataWe will not defend any claim or
Processing Equipment" and "Elec-"suit", or pay damages that you
tronic Data Processing Data and M -eare legally liable to pay, solely by
dia":reason of your assumption of li-
(a) Exclusion B.2.d.(6) , which ex-ability in a contract or agreement.

But this exclusion does not apply cludes loss caused by or result-
to a written lease agreement in ing from mechanical breakdown,
which you have assumed liability including rupture or bursting of
for building damage resulting pipes, does not apply. The r -e
from an actual or attempted bu -r mainder of the exclusionB.2.d.
glary or robbery, provided that: continues to apply, but if a cause

of loss listed in throughB.2.d.(1)
(5) B.2.d.(7)and results in m -e
chanical breakdown of "Elec-
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tronic Data Processing Equi - "specified cause of loss" orp
ment" or in any of the "specified mechanical breakdown of
cause of loss", we will pay for the "Electronic Data Processing
resulting loss or da age. Equipment", we will pay form

the resulting loss or damage;(b) The following exclusion is added:
or

We will not pay for loss or dam-
(iv) Unexplained or indetermi -nage to "Electronic Data Proces -s

able failure, malfunction oring Equipment" and "Electronic
slowdown of a computerData Processing Data and M -e
system, including electronicdia"; or loss of Business Income
data and the inability to ac-or Extra Expense, that is a co -n
cess or properly manipulatesequence of loss or damage to
the electronic data."Electronic Data Processing

Equipment" and "Electronic Data (c) The second paragraph of the
Processing Data and Media"; Utility Services Exclusion, B.1.e.,
caused by or resulting from any and the Special Exclusion appli-
of the following: cable to Business Income or Ex-

tra Expense coverage, B.4.a.(1),(i) Programming errors, omi -s
are deleted and replaced by thesions or incorrect instructions
following:to a machine. But if pr -o

gramming errors, omissions But if the failure or fluctuation of
or incorrect instructions to a power or other utility service r -e
machine results in a "speci- sults in a Covered Cause of Loss
fied cause of loss" or m -e (other than mechanical break-
chanical breakdown of down of "Electronic Data Proc-
"Electronic Data Processing essing Equipment" or loss or
Equipment", we will pay for damage from artificially gene -r
the resulting loss or damage; ated electrical current which di -s

turbs electrical devices, equi -p(ii) Unauthorized viewing, copy-
ment, appliances or wires), weing or use of electronic data
will pay for the resulting loss or(or any proprietary or confi-
damage caused by that Covereddential information or intel-
Cause of Loss.lectual property in any form)

by any person, even if such (3) With respect to Accounts Receivable
activity is characterized as coverage, we will not pay for:
theft; (a) Loss caused by or resulting from

(iii) Errors or deficiency in d -e bookkeeping, accounting or bill-
sign, installation, maint -e ing errors or omissions;
nance, repair or modification (b) Loss that requires an audit of r -e
of your computer system or cords or any inventory comput -a
any computer system or net- tion to prove its factual exi -s
work to which your system is tence; or
connected or on which your

(c) Loss caused by or resulting fromsystem depends (including
alteration, falsification, conceal-electronic data). But if errors
ment or destruction of records ofor deficiency in design, i -n
accounts receivable done to co -nstallation, maintenance, r -e
ceal the wrongful giving, takingpair or modification of your
or withholding of money, securi-computer system or any
ties or other property. But thiscomputer system or network
exclusion applies only to the ex-to which your system is co -n
tent of the wrongful giving, takingnected or on which your
or withholding.system depends (including

electronic data) results in a
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(4) (2)With respect to "Valuable Papers and The loss or damage is caused by or
Records" coverage, we will not pay results from thawing of snow, sleet or
for any loss or damage caused by or ice on the building or structure.
resulting from: d. Building materials and supplies not at-
(a) Unauthorized viewing, copying or tached as part of the building or structure,

use of electronic data (or any caused by or resulting from theft.
proprietary or confidential info -r However, this limitation does not apply
mation or intellectual property in to:
any form) by any person, even if

(1) Building materials and supplies heldsuch activity is characterized as
for sale by you, unless they are i -ntheft; or
sured under the Builders Risk Cove -r

(b) Errors or omissions in processing age Form; or
or copying. But if errors or omi -s

(2) Business Income coverage or Extrasions in processing or copying
Expense coverage.results in fire or explosion, we will

pay for the resulting loss or dam- e. Property that is missing, where the only
age caused by that fire or expl -o evidence of the loss or damage is a
sion. shortage disclosed on taking inventory, or

other instances where there is no physi-C. LIMITATIONS
cal evidence to show what happened to

The following limitations apply to all policy forms the property.
and endorsements, unless otherwise stated.

f. Property that has been transferred to a
1. We will not pay for loss of or damage to person or to a place outside the d -e

property, as described and limited in this sec- scribed premises on the basis of una -u
tion. In addition, we will not pay for any loss thorized instructions.
that is a consequence of loss or damage as

2. We will not pay for loss of or damage to thedescribed and limited in this section.
following types of property unless caused by

a. Steam boilers, steam pipes, steam e -n a "specified cause of loss" or building glass
gines or steam turbines caused by or r -e breakage:
sulting from any condition or event inside

a. Live animals, birds, or fish and then onlysuch equipment. But we will pay for loss
if they are killed or their destruction isof or damage to such equipment caused
made necessary.by or resulting from an explosion of

gases or fuel within the furnace of any b. Fragile articles such as glassware, stat -u
fired vessel or within the flues or pa -s ary, marbles, chinaware and porcelains, if
sages through which the gases of com- broken. This restriction does not apply to:
bustion pass.

(1) Glass that is part of a building or
b. Hot water boilers or other water heating structure; or

equipment caused by or resulting from
(2) Containers of property held for sale.any condition or event inside such boilers

c. Builders' machinery, tools, and equi -por equipment, other than an explosion.
ment owned by you or entrusted to you,c. The "interior of any building or structure",
provided such property is Covered Pro -por to personal property in the building or
erty. However, this limitation does notstructure, caused by or resulting from
apply:rain, snow, sleet, ice, sand or dust,
(1) If the property is located on or withinwhether driven by wind or not, unless:

1,000 feet of the described premises,(1) The building or structure first sustains
unless the premises is insured underdamage by a Covered Cause of Loss
the Builders Risk Coverage Form; orto its roof or walls through which the

(2) To Business Income coverage or torain, snow, sleet, ice, sand or dust
Extra Expense coverage.enters; or

3. a.The special limit shown for each category,
through is the total limit for loss of ord.,
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damage to all property in that category. The (5) Theft; or
special limit applies to any one occurrence of (6) Attempted theft.
theft, regardless of the types or number of

b. With respect to Covered Causes of Lossarticles that are lost or damaged in that oc-
other than those listed in through5.a.(1)currence. The special limits are:
5.a.(6) above, we will reduce the amounta. $5,000 for furs, fur garments and ga -r
we would otherwise pay for the loss orments trimmed with fur.
damage by 15%.

b. $5,000 for jewelry, watches, watch
D. ADDITIONAL COVERAGE COLLAPSEmovements, jewels, pearls, precious and

The term Covered Cause of Loss includes thesemi-precious stones, bullion, gold, sil-
Additional Coverage Collapse as described andver, platinum and other precious alloys or
limited in , through below.D.1. D.5.metals. This limit does not apply to je -w

elry and watches worth $100 or less per 1. With respect to buildings, collapse means:
item.

a. An abrupt falling down or caving in of a
c. $25,000 for patterns, dies, molds and building or any portion of a building with

forms. the result that the building or portion of
the building cannot be occupied for itsd. $1,000 for stamps, tickets, including lot-
intended purpose; ortery tickets held for sale, and letters of

credit. b. A building or any portion of a building
that has not abruptly fallen down orThese special limits are part of, not in addi-
caved in, but is in imminent danger oftion to, the Limit of Insurance applicable to
abruptly falling down or caving in, or hasthe Covered Property.
suffered a substantial impairment ofThis limitation, , does not apply to Busi-C.3.
structural integrity.ness Income coverage or to Extra Expense

A building that is standing or any portion of acoverage.
building that is standing is not considered to4. We will not pay the cost to repair any defect
be in a state of collapse even if it shows evi-to a system or appliance from which water,
dence of cracking, bulging, sagging, bending,other liquid, powder or molten material e -s
leaning, settling, shrinkage or expansion u -ncapes. But we will pay the cost to repair or
less the building is in imminent danger ofreplace damaged parts of fire extinguishing
abruptly falling down or caving in or has suf-equipment if the damage:
fered a substantial impairment of structural

a. Results in discharge of any substance integrity.
from an automatic fire protection system; 2. a. We will pay for direct physical loss oror

damage to Covered Property, caused by
b. Is directly caused by freezing. the collapse of a building or any part of a

building that is insured under thisHowever, this limitation does not apply to
Coverage Form or that contains CoveredBusiness Income coverage or to Extra Ex-
Property insured under this Coveragepense coverage.
Form, if the building or any portion of the

5. If the building where loss or damage occurs building is in a state of collapse (as
has been "vacant" for more than 60 consec -u defined in and above) and the1.a. b.
tive days before that loss or damage occurs: state of collapse is caused by:
a. We will not pay for any loss or damage (1) A "specified cause of loss" or break-

caused by any of the following even if age of building glass;
they are Covered Causes of Loss:

(2) Weight of people or personal pro -p
(1) Vandalism; erty; or
(2) Sprinkler leakage, unless you have (3) Weight of rain that collects on a roof;

protected the system against freez- and
ing;

b. When a building or any portion of a
(3) Building glass breakage; building has abruptly fallen down or
(4) Discharge or leakage of water;
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caved in and can no longer be occupied ered building insured under this Cove -r
for its intended purpose, we will also pay age Form; and
for any direct physical loss or damage to b. 3. a. 3. i.The property listed in through
Covered Property caused by: above is Covered Property under this
(1) Decay that is hidden from view, u -n Coverage Part.

less the presence of such decay is 4. If personal property abruptly falls down or
known to an insured prior to collapse; caves in and such collapse is not the result of

(2) Insect or vermin damage that is hi -d collapse of a building, we will pay for loss or
den from view, unless the presence damage to Covered Property caused by such
of such damage is known to an i - collapse of personal property only if:n
sured prior to collapse; or a. The collapse was caused by a Cause of

(3) Use of defective material or methods Loss listed in and above;D. 2. a. D. 2. b.
in construction, remodeling or ren -o b. The personal property which collapses is
vation if the building abruptly falls inside a building; and
down or caves in during the course of

c. The property which collapses is not of athe construction, remodeling or ren -o
kind listed in above, regardless of3.vation. However, if the abrupt falling
whether that kind of property is consi -ddown or caving in of the building oc-
ered to be personal property or real pro -pcurs after construction, remodeling or
erty.renovation is complete and is caused

in part by a cause of loss listed in The coverage stated in this Paragraph 4.
D.2.a., D.2.b. (1) D.2.b.(2)and does not apply to personal property if marring
above, we will pay for the loss or and/or scratching is the only damage to that
damage even if use of defective personal property caused by the collapse.
material or methods, in construction,

Collapse of personal property does not meanremodeling, or renovation, contri -b
cracking, bulging, sagging, bending, leaning,utes to the abrupt falling down or
settling, shrinkage or expansion.caving in.

5. This Additional Coverage - Collapse does not3. With respect to the following property:
increase the Limits of Insurance provided in

a. Outdoor radio or television antennas (i -n this Coverage Part.
cluding microwave or satellite dishes)

E. ADDITIONAL COVERAGE EXTENSIONSand their lead-in wiring, masts or towers;
1. Water Damage, Other Liquids, Powder orb. Awnings, gutters and downspouts;

Molten Material Damage
c. Yard fixtures;

If loss or damage caused by or resulting from
d. Outdoor swimming pools; covered water or other liquid, powder or

molten material occurs, we will also pay thee. Fences;
cost to tear out and replace any part of the

f. Piers, pilings, wharves, docks, dikes or building or structure to repair damage to the
dams; system or appliance from which the water or

g. Beach or diving platforms or appurt -e other substance escapes.
nances; This Coverage Extension does not increase

the Limit of Insurance.h. Retaining walls; and

2. Glassi. Walks, roadways and other paved su -r
faces; In the event of loss or damage to covered

glass under this Coverage Part:if the collapse is caused by a cause of loss
listed in andD. 2.a.(2), D.2.a.(3), D.2.b.(1) a. We will pay for expenses incurred to put
through above, we will pay for lossD.2.b.(3) up temporary plates or board up ope -n
or damage to that property only if: ings if repair or replacement of damaged

glass is delayed; anda. Such loss or damage is a direct result of
an abrupt falling down or caving in of a
covered building or any portion of a co -v
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ture shall constitute the interior ofb. We will pay for expenses incurred to r -e
that building or structure.move or replace obstructions when r -e

pairing or replacing glass that is part of a c. Water damage means accidental di -s
building. This does not include removing charge or leakage of water or steam as
or replacing window displays. the direct result of the breaking apart or

This Coverage Extension does not increase cracking of any part of a system or appli-
the Limit of Insurance. ance (other than a sump system inclu -d

ing its related equipment and parts) thatF. DEFINITIONS
is located on the described premises and

1. "Pollutants" means any solid, liquid, gaseous contains water or steam.
or thermal irritant or contaminant, including

When the Causes of Loss Earthquake e -nsmoke, vapor, soot, fumes, acids, alkalis,
dorsement, Causes of Loss Earthquakechemicals, waste and any unhealthful or haz-
Sprinkler Leakage endorsement, or Causesardous building material. (Including but not
of Loss Broad Form Flood endorsement islimited to asbestos and lead products or m -a
included in this policy, "specified cause ofterials containing lead.) Waste includes mat -e
loss" also includes such cause of loss, butrials to be recycled, reconditioned or r -e
only to the extent such cause of loss is i -nclaimed.
sured against u der this Coverage Part.n

2. "Specified Cause of Loss" means the follo -w
3. "Vacant" means:ing: Fire; lightning; explosion; windstorm or

a. When this policy is issued to a tenant,hail; smoke; aircraft or vehicles; riot or civil
and with respect to that tenant's interestcommotion; vandalism; leakage from fire ex-
in Covered Property, building means thetinguishing equipment; sinkhole collapse (as
unit or suite rented or leased to the te -ndefined below); volcanic action; falling o -b
ant. Such building is vacant when it doesjects (as limited below); weight of snow, ice
not contain enough business personalor sleet; water damage (as defined below), all
property to conduct customary oper -aonly as otherwise insured against in this Co -v
tions.erage Part.

b. When this policy is issued to the owner ora. Sinkhole collapse means the sudden
general lessee of a building, buildingsinking or collapse of land into unde -r
means the entire building. Such buildingground empty spaces created by the ac-
is vacant unless at least 31% of its totaltion of water on limestone or dolomite.
square footage is:This cause of loss does not include:

(1) Rented to a lessee or sub-lessee and(1) The cost of filling sinkholes; or
used by the lessee or sub-lessee to(2) Sinking or collapse of land into man-
conduct its customary operations;made underground cavities.
and/or

b. Falling objects does not include loss or
(2) Used by the building owner to co -ndamage to:

duct customary operations.
(1) Personal property in the open; or

c. Buildings under construction or renov -a
(2) The "interior of a building or struc- tion are not considered vacant.

ture", or property inside a building or
4. "Interior of any building or structure" meansstructure, unless the roof or an out-

all portions of a building or structure that areside wall of the building or structure
within the exterior facing surface material ofis first damaged by a falling object.
the building or structure.Any portion of a building or structure

that is within the exterior-facing su -r
face material of a building or struc-
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COMMERCIAL PROPERTY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TERRORISM RISK
INSURANCE ACT OF 2002 DISCLOSURE

This endorsement appl insurance pro ided un foies to the v der the llowing:

COMMERC OPER OVERA PARTIAL PR TY C GE

On Dece 26, 2007, the President o the Uni Losses in excess of each Insurer's statutorily estab-mber f ted
States signed into law amend to the Terror lished deductib subject to the "Progra Tr ",ments ism le, m igger
Risk Insurance Act of 2002 (the "Act"), which, a (as defined in the Act) In no e ent however wil themong . v , , l
other things, ex the Act and expand i scope. federa go ern or any Insurer be required to paytend ts l v ment
The Act establishes a program under which the Fed- any portion of the amount o aggregate Insuredf
eral Go ern t may part l re mburse "Insured Losses occurring in any one year that e ceedsv men ia ly i x
Losses" (as defined in the Act) caused by "acts of $100,000,000,000, prov that such Insurer hasided
terroris ". An "act o terror m" is def in Sec ion me i deductible I aggregate Insured Losses ex-m f is ined t t ts . f
102(l) o the Act to mean any act that is certi ied by ceed $100,000,000,000 in any one year, your cover-f f
the Secretary of the Treasury in concurrence with age may fore bethere reduced.
the Secretary o State and the A l o thef ttorney Genera f

The charge for Insured Losses under this CoverageUnited States to be an act of terroris to be a v o-m; i
Part is inc in the Co erage Part pre m Theluded v miu .lent act or an act that is dangerous to human l fe,i
charge that has been inc for this Co erage Partluded vproperty, or in ve resulted in dafrastructure; to ha mage
is indicated below, and does not include any chargewithin the Un States, or outside the Un Statesited ited
for the portion o losses covered by the Federal Gof v-in the case of certain air carr or vessels or theiers
ernment t:under the Acprem of a United States Mission; and to haveises

been com it by an ind v l or indi i as partm ted i idua v duals 7% of your tota Co merc l Property Co eragel m ia v
of an e for to coerce the c v l popu ion o thef t i i ian lat f Part pre m i your pr mary locat is in a Des-miu f i ion
United Sta or to in luence the pol y or a fe thetes f ic f ct ignated Ci (as listed bety low).
conduct of the Uni States Go ern by coer-ted v ment

3% of your tota Co merc l Property Co eragel m ia vcion.
Part prem m i your pri ary locat is not in aiu f m ion

The federa go ment's share of co forl vern mpensation Designated City (as listed below).
Insured Losses is 85% of the amount o Insuredf

Designated ies are:Cit

Albuquerque, NM El Mia i, San Diego, CAPaso, TX m FL

Atlanta GA Fort orth TX Mi W San Antonio,, W , lwaukee, I TX

Austin, Fresno, CA Minneapol San FrancTX is, MN isco, CA

Balt more, Honolulu, H Nashv le-Da i San Jose, CAi MD I il v dson, TN

Boston, MA Houston, TX New Orleans, LA Seattle W, A

Charlotte, Indianapolis, New York, NY St. Lou ONC IN is, M

Chicago, IL Jacksonv l FL Oakland, Tucson, AZi le, CA

Cle land, Kansas City, Ok Ci OK Tulsa,ve OH MO lahoma ty, OK

Colorado Springs, CO Las Vegas, NV O Virg Beach, Vmaha, NE inia A

Colu Long Beach, CA Phi PA W DCmbus, OH ladelphia, ashington,

Dallas, Los Angeles, CA Phoenix AZ W ch ta, KTX , i i S

Den CO Memph Portland,ver, is, TN OR

Detroit I Mesa, AZ Sacramen, M to, CA
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COMMERC OPERIAL PR TY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC OPER OVERA PARTIAL PR TY C GE

A. b.The fo pro is appl when a Coinsur- The v lue o Co ered Property when applyllowing v ion ies a f v ing
ance percentage is shown in the Dec ions: the Coinsurance Condition.larat

C. The Loss Payment Condi ion deal with thet ingFlor law states as foida llows:
number o days within which we must pay forfCoinsurance contract: The ra charged in thte is
co or damage is replaced by the fo w-vered loss llopolicy is based upon the use of the coinsurance
ing:clause attached to th pol with the consent ois icy, f

the Insured. Pro ided you ha co l with al the ter ov ve mp ied l ms f
this Co Par we will pay f co ered lossverage t, or vB. The llowingfo is added:
or damage upon the earl f fo lowing:iest o the l

I windstorm a Co Cause o Loss and lossf is vered f
(1) W t ter we recei the sworni hin 20 days af veor damage to Co red Property is caused by orve

proof o and reach written agreef loss mentresults fro windstorm, the fo e lusionm llowing xc
with you;applies in:

(2) W t ter we recei the sworni hin 30 days af ve1. Broward County;
proof o loss and:f

2. Dade County;
(a) There is an entry o a f l judgf ina ment;

3. Martin County; or
4. Monroe County; (b) There is a f l o an appraisal awardi ing f

with us; or5. Pal Beach County; dm an

(3) W t 90 days o recei i no oi hin f v ng tice f6. Al the areas east o the west bank o the In-l f f
clai , unless we deny the clai durm m ingtra-Coastal a ies oW terway in the Count f:
that t me or fac beyond our controli torsa. Indian R v andi er;
reasonably pre ent such pay . I av ment f

b. St. Lucie. portion o the c i is denied, then thef la m
90-day period f pay o cla m re-or ment f iWindst Exteri Paint And Waterpro ngorm or ofi
lates to the port o the cla m that is notion f iExclusion
denied.W wi l no pay fo loss or da caused bye l t r mage
Paragraph applies only to the fo w-(3) llowindstorm to:
ing;1. Paint; or
(a) A c m under a po cy co er resi-lai li v ing2. W terproo ing iaa f mater l;

dential property;
applied to the e ior o Bu ings unless thexter f ild

(b) A cla m r bui tents co r-i fo lding or con veBui to which such loss or da age occurslding m
ing i the insured structure is 10,000falso sustains other loss or damage by windstorm
square feet or less and the policyin the course o the same stor e t. But suchf m ven
co loca F ida; orvers only tions in lorco appl only i windstorm is a Co redverage ies f ve

(c) A cla m for contents co underi verageCause of Loss.
a tenant's policy i the rented pref m-W loss or damage to exter paint or water-hen ior
ises are 10,000 square feet or lessproof mater l is e luded, we will not incing ia xc lude
and the pol y co ers on locaic v ly tionsthe v o pain or waterproo m ial to de-alue f t fing ater
in ida.Florter :mine

D. Throughout the pol re to sinkhole coicy ferences l-a. The a o the W m or Ha l De-mount f indstor i
lapse mean S le Loss, subject to the fo w-inkho lloductible; or
ing:
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COMMERC OPER YIAL PR T

1. 5.The de ini o sinkhole col is rep W t respect to a c i f a Sf tion f lapse laced i h la m or lleged inkhole
by the l Loss, the lowing pro isionfo lowing: fol v is added:

Sink o Lh le oss, meaning loss or da tomage Fol receipt by us o a report m a pro-lowing f fro
Co Propert when structural da to fessional engineer or pro geologvered y mage fessional ist
the bui inc ding the foundat is on the cause of loss and recomlding, lu ion, mendations
caused by settle or systemat weaken- for land stabi izat and repai o property, orment ic l ion r f
ing o the earth supporting the bu d only i we deny your c m we will not f you of il ing, f lai , i y f
when such settle or systemat weaken- your righ part ipate in a neutra e a ionment ic t to ic l v luat
ing results f m mo e or ra e o program ad in by the F ida Depart-ro v ment v ling f m istered lor
soils, sediments, or rock mater into subter- ment o F l Ser i (hereina re-ials f inancia v ces fter
ranean vo f f water on fer to as the Depart For alids created by the ef ect o red ment). leged
a l mestone or si ilar for tion. Sinkhole Loss to com cia residenti m rock ma mer l ial

properties, th progra appl instead ois m ies f2. Co for Sinkho Loss includes stabili-verage le
any mediat or appraisal procedure setionzation o the bu ing ( luding land stabil a-f ild inc iz
for lsewhere in th cy.th e is polition) and repa to the foundation pro iir v ded

such work is in accordance with the require- You or we may f le a request with the De-i
ments o F Insurance Law and in accor- part for neutra e a ion: the otherf lorida ment l v luat
dance with the reco mendat o a pro s- party must co ly with such request. We wilm ion f fe mp l
sional engineer and in consultat with you. pay the costs associated with the neutralion
The pro ssional engineer must be selected e luation, regard of which party makesfe va less
or appro by us. However unt l you enter the request. The neutral e aluator wil be se-ved , i v l
into a contrac for per m o bui ing lected f m a l ma ined by the Depart-t for ance f ld ro ist inta
stabili ion or ion repair ment The reco mendat o the neutralzat foundat : . m ion f

e luator wil not be b you or us.va l inding ona. W wi not pay f underpinning or grout-e ll or
ing or any o repai technique per- Any Condi in th pol concern me-ther r tion is icy ing
for ed below the e ist foundat o diat or appraisal wil not apply to a cla mm x ing ion f ion l i
the bui and that has been submit to neutral e aluatlding; ted v ion.

Parti ion in the neutral e aluat pro-cipat v ionb. Our pay for Sinkho Loss to Cov-ment le
gram does not change your r to f suitight ileered Property i ited to ctualmay be l m the a
against us in accordance with the Legal Ac-cash f loss to such property.value o the
tion Against Us Condit in th pol eion is icy; x-

A ha entered into a con or per-fter you ve tract f cept that the t me fo i sui extended fori r f ling t is
for ance o bu ing stabil ion or f a-m f ild izat ound a period o 60 days fol the concf lowing lusion
tion repair, we wil pay the a neces-l mounts of the neutral e a ion process or fi ev luat v
sary to begin and perfor such repairs as them years, whichever is later.
work is perfor ed and the e penses are in-m x

6. Co for S Loss does not in-verage inkholecurred. I repair has begun and the afore n-f me
crease the appl Li i o Insurance.icable m t ftioned pro eng deter ines thatfessional ineer m
E i loss or damage quali ies under, or in-ven f fthe repairs will e ceed the appl cab Li i ox i le m t f
cludes both Catastrophic Ground Co er Col-vInsurance, we will pay only re in por-the ma ing
lapse (addressed under paragraph ) andE.tion o the appl le Li i o Insurance uponf icab m t f
Sinkhole Loss, only one Li t o Insurancemi fsuch determ ion. The most we wil pay forinat l
will plyap to such loss or damage.the tota o a l S Loss, including bui d-l f l inkhole l

E. The fo lowing is added to th Co Part as al is verageing and land stabi zat and foundation re-li ion
pairs, is the applicab Li it o Insurance on Co Cause of Loss. The fo is alsole m f vered llowing
the a fec lding added as a "specif cause of loss" under thef ted bui . ied

Causes of Loss Spec For and the Mort-ial m3. Sinkhole s not include:Loss doe
gageholders Errors and O issions Co eragem v

a. Sink or co lapse of land into man-ing l For Howe as a "speci ied cause of loss",m. ver, f
made underground ca iv ties; or the fo lowing is not added as a cause of loss thatl

applies with respect to the Add ional Coit verageb. Earthquake.
Collapse.4. The Earth Mo e e clusion and the Col-v ment x

lapse exc do not apply to the co eragelusion v
pro ided r le Loss.v fo Sinkho
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COMMERC OPER YIAL PR T

Catastroph ou Cover C pseic Gr nd olla Howe structura da consisting mere over, l mage ly f
the settl or crack o a foundat structureing ing f ion,W wil pay fo d physical loss or damage toe l r irect
or build does not constitute loss or damage re-ingCo red Propert caused by or resulting frove y m
sulting fro a Catastrophic Ground Co Col-m versuch Catastrophic Ground Co Colver lapse.
lapse.

Catastrophic Ground Co Co lapse means geo-ver l
The Earth Mo e E clusion and the Colv ment x lapselogica ti i that results ll f fo lowing:l ac v ty in a o the l
of Bui ings Exc do not apply to co erageld lusion v

(1) The abrupt co f vellapse o the ground co r; for strophic v llapse.Cata Ground Co er Co
(2) A depression in the ground co er clearv ly Co for Catastrophic Ground Co Col-verage ver

v ible the naked eye;is to lapse does not increase the applicab Li i o In-le m t f
surance. Regardless of whether loss or damage(3) Structura da to the bu ing orl mage ild
attr to Catastrophic Ground Co er Col-ibutable vstructure, ing the oundation,includ f and
lapse also quali ies as Sinkhole Loss or Earth-f(4) The insured build or structure being ing
quake (i ei or both o those causes of lossf ther fcondemned and ordered to be vacated by
are co under this Co erage For ), only onevered v mthe go menta agency author byvern l ized
Li it o Insurance wil apply to such loss or dam-m f llaw to issue such an order for that bui d-l
age.ing or structure.

CP T9 34 08 10 Includes copyrighted material of Insurance Services Office, Inc. with its permission. Page 3 o 3f
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I-660-9252M632-COF-11
10-14-11

THE CHARTEROAK FIRE INSURANCECOMPANY

12-08-11 12-08-12

2,000,000

2,000,000

1,000,000

1,000,000

100,000

5,000

ANNUAL

LLC

STANDARDLINES BROKERAGE VG678 TAMPA FL 247

COMMERCIAL GENERAL LIABILITY POLICY NO.:
COVERAGE PART DECLARATIONS ISSUE DATE:

INSURING COMPANY:

DECLARATIONS PERIOD: From to 12:01 A.M. Standard Time at your mailing
address shown in the Common Policy Declarations.

The Commercial General Liability Coverage Part consists of these Declarations and the Coverage Form shown
below.

1. COVERAGE AND LIMITS OF INSURANCE:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM LIMITS OF INSURANCE

General Aggregate Limit $
(Other than Products-Completed Operations)

Products-Completed Operations Aggregate Limit $

Personal & Advertising Injury Limit $

Each Occurrence Limit $

Damage To Premises Rented To You Limit (any one premises) $

Medical Expense Limit (any one person) $

2. AUDIT PERIOD:

3. FORM OF BUSINESS:

4. NUMBERS OF FORMS, SCHEDULES AND ENDORSEMENTS FORMING PART OF THIS COVERAGE
PART ARE ATTACHED AS A SEPARATE LISTING.

COMMERCIAL GENERAL LIABILITY COVERAGE
IS SUBJECT TO A GENERAL AGGREGATE LIMIT

CG T0 01 11 03 Page 1 of 1

PRODUCER: OFFICE:



I-660-9252M632-COF-11

12-08-11 12-08-12

MINIMUM PREMIUMS

PREM/OPS $221
LOB $250

1/ 1 REAL ESTATE AGENTS
PRODUCTS-COMPLETEDOPERATIONSARE SUBJECT TO THE GENERALAGGREGATE
LIMIT.

001 47050 PREM/OPS P 21,224 3.008 64

2/ 2 REAL ESTATE AGENTS
PRODUCTS-COMPLETEDOPERATIONSARE SUBJECT TO THE GENERALAGGREGATE
LIMIT.

002 47050 PREM/OPS P 106,121 3.008 319

2/ 2 ADDITIONAL INTEREST-GRANTOROF FRANCHISE

003 49950 PREM/OPS 106,121 .150% 48

2/ 2 ADDITIONAL INTEREST-OTHER

004 49950 PREM/OPS FLAT CHG 100

2/ 2 SOCIAL GATHERINGSAND MEETINGS - ON PREMISES NOT OWNEDOR OPERATEDBY
THE INSURED - OTHERTHAN NOT-FOR-PROFIT
PRODUCTS-COMPLETEDOPERATIONSARE SUBJECT TO THE GENERALAGGREGATE
LIMIT.

005 48557 PREM/OPS T 1 19.092 19
EACH LOCATION

1

DECLARATIONS PREMIUM SCHEDULE POLICY NUMBER:

This Schedule applies to the Declarations for the period of to

It shows all of your known rating classes as of the effective date. Any exceptions will be so noted. This includes
all locations you own, rent or occupy.

LOC/ CLASS PREMIUM
OPN ADVANCEBLDG DESCRIPT/ BASE/

SUBLINE RATESNO. PREMIUMNO. CODE NO. EXPOSURE

*This class is subject to the prem/ops transition program.

If an "X" is entered in this box, these Declarations are completed on the Premium Schedule Extension CG T0 12.

CG T0 07 09 87 PAGE



I-660-9252M632-COF-11

12-08-11 12-08-12

2/ 2 ADDITIONAL INTEREST-OTHER

006 49950 PREM/OPS FLAT CHG 1

COVERAGEPART TOTAL 551

2 (END)

DECLARATIONS PREMIUM SCHEDULE POLICY NUMBER:

This Schedule applies to the Declarations for the period of to

It shows all of your known rating classes as of the effective date. Any exceptions will be so noted. This includes
all locations you own, rent or occupy.

LOC/ CLASS PREMIUM
OPN ADVANCEBLDG DESCRIPT/ BASE/

SUBLINE RATESNO. PREMIUMNO. CODE NO. EXPOSURE

*This class is subject to the prem/ops transition program.

If an "X" is entered in this box, these Declarations are completed on the Premium Schedule Extension CG T0 12.

CG T0 07 09 87 PAGE



KEY TO DECLARATIONS PREMIUM SCHEDULE

ABBREVIATIONS:

CLASS DESCRIPT means CLASS DESCRIPTION

LOC/BLDG NO. means LOCATION/BUILDING NUMBER

OPN NO. means OPERATION NUMBER

PREM/OPS means PREMISES/OPERATIONS

PROD/C-OPS means PRODUCTS/COMPLETED OPERATIONS

PREMIUM BASE:

Key Letter Premium Base How Rates Apply

a Area per 1,000 square feet

c Total Cost per $1,000 of total cost

m Admissions per 1,000 admissions

o Total Operating Expense per $1,000 of total operating expenditures

p Payroll per $1,000 of payroll

s Gross Sales per $1,000 of gross sales

t (see note* below) (see note* below)

u Units per unit

* Premium base t applies for a number o rarely used premium bases.f
The specific base and how rates apply are shown with the Class D scriptione
on the DECLARATIONS-PREMIUM SCHEDULE.

CG T0 08 11 03 Copyright, The Travelers Indemnity Company, 2003 Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
COVERAGE FORM
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COMMERC GENERAL L ITYIAL IABIL

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various prov in this policy restric co The "bodi injury or "property damage"isions t verage. ly "(1)
Read the entire policy care lly to deter r is caused by an "occurrence" that takesfu mine ights,
duties and what is and is not co ered. place "co erage terr ";v in the v itory

Throughout this policy the words "you" and "your" The "bodi injury or "property damage"(2) ly "
occurs during the pol period;icy andrefer the Na wn in the Declaratto med Insured sho ions,

and any other person or organization qual fy as ai ing (3) Prior to the poli period, no insuredcy
Named Insured under this pol . The words "we",icy listed under Paragraph of Section1. II
"us" and "our" refer to the co pro iding thmpany v is W Is An Insured and no "employee"ho
insurance. authorized by you to gi or recei e no-ve v
The word "insured" means any person or organization tice o an "occurrence" or c i knewf la m,
quali ying as such under Sect W Is An that the "bodil in or "property daf ion ho y jury" m-II
Insured. age" had occurred, in whole or in part. If

such a listed insured or authorized "em-Other words and phrases that appear in quotation
ployee" knew, prior to the pol period,icymarks ha specia meaning. Re r to Secve l fe tion V
that the "bodil in or "property day jury" m-Def tini ions.
age" occurred, then any continuation,

SEC ON CTI I OVERAGES change or resumpt o such "bodily in-ion f
COVERAGE A BODILY INJURY AND PROPERTY jury" or "property da during or aftermage"
DAMAGE LIABILI YT the policy per will be deemed to haiod ve

been known prior to ic .the pol y period1. Insur g Agreementin
c. "Bodi injury" or "property da whichly mage"a. W wil pay those sums that the insured be-e l

occurs during the pol per and was not,icy iodcomes legal obl to pay as damagesly igated
prior to the po y period, known to have oc-licbecause of "bod in or "property daily jury" m-
curred by any insured listed under Paragraphage" to which this insurance applies. We will
1. IIof Sec ion W Is An Insured or anyt hoha the right and duty to defend the insuredve
"emp authorized by you to gi or re-loyee" veagainst any "suit" seeking those damages.
cei e not o an "occurrence" or c i in-v ice f la m,Howe we will ha no dut to de thever, ve y fend
cludes any continuat change or resump-ion,insured against any "suit" seeking damages
tion o that "bod y in or "propertyf il jury"for "bod in or "property damage" toily jury"
damage" a ter f icyf the end o the pol period.which this insurance does not apply. eW may,

at our discretion, in estigate any "occurrence" "Bodi in or "property da wil bev ly jury" mage" ld.
and settle any clai or "suit that may result. deemed to ha been known to ha oc-m " ve ve
But: curred at the earliest ti when any insuredme

listed under Paragraph o Sect Who1. If ion I(1) The amount we will pay for da ismages
Is An Insured or any "e authorimployee" zedli i as described in Section L mm ted i itsIII
by you to g v or rece v not o an "occur-i e i e ice fO Insurance; andf
rence" or c mlai :

(2) Our r and dut to de ends whenight y fend
(1) Reports all, or any par o the "bodi in-t, f lywe have used up the applicable li i om t f

jury" or "property da to us or anymage"insurance in the payment o judg orf ments
other insurer;settle under Co or orments verages A B

med e der Co .ical xpenses un verage C (2) Recei a writ or v demand orves ten erbal
clai for da because of the "bodi ym mages lNo other obligation or l l y to pay sums oriabi it
injury "property da or" or mage";perfor ac or serv is covered unlessm ts ices

exp i y pro ided for under Supple Becomes aware by any other means thatlic tl v mentary (3)
Pay Co and .ments verages A B "bodily in or "property da hasjury" mage"

occurred or has begun to occur.b. This insurance applies to "bodily in andjury"
"property da image" only f:

CG 00 01 10 01 IS Propert 2000 Page 1 oO ies Inc., f 16



COMMERC GENERAL L ITYIAL IABIL

e. (3)Damages because of "bodi in inc Any statute, ordinance or regulat re t-ly jury" lude ion la
damages clai by any person or organiza- ing to the sale, gi , distribut or use ofmed ft ion

alcohol v rages.ic be etion for care, loss of ser ices or death result-v
ing at i f m ily injuryany t me ro the "bod ". This e lusion applies only i you are in thexc f

2. Exclusions business of manu ing, distr ing, sell-factur ibut
ing, ser ing or furn lic vv ishing alcoho be erages.This insurance does not apply to:

d. Workers' Compensati And lar Laon Simi wsa. Expected nten I uryOr I ded nj
Any obligat f the insured under a workers'ion o"Bodi in or "property damage" expecly jury" ted
compensation, disabi ty benef ts or unem-li ior intended fro the standpoint o the in-m f
ploy co law or any si larment mpensation misured. This exclusion does not apply to "bod-
law.il " result ro the use o reasonabley injury ing f m f

for tect s or property.ce to pro person e. Empl bioyer's Lia lity

b. Contractua Liab ityl il "Bodi injur to:ly y"

"Bodi in or "property da for which An "emp o the insured arising outly jury" mage" loyee" f(1)
of the course oand in f:the insured is obliga to pay da byted mages

reason of the assumpt on o l l y in a con-i f iabi it (a) E ment themploy by insured; or
tract or agree Th exc does notment. is lusion

(b) Per m dut related to the con-for ing iesapply to iabi ity for mages:l l da
duct o the s business; orf insured'

(1) That the insured would ha in the ab-ve
(2) The spouse, child, parent brother or sis-,sence of the or agree orcontract ment;

ter o that "e loyee" as a consequencef mp
(2) Assumed in a contract or agree thatment of abo e.Paragraph v(1)

is an "insured contract", pro ided thev
This e lusion applies:xc"bodily injury" or "propert da oc-y mage"

curs subsequent to the execution of the W ther the insured may be liab as an(1) he le
emp in any ityloyer or other capac ; andcontract or agree So y for the pur-ment. lel

poses of l l y assumed in an "insurediabi it (2) To any obl to share damages withigation
contract", reasonable attorney fees and or repay someone else who must pay
necessary lit ion e incurred byigat xpenses damages because of the y.injur
or for a party other than an insured are

This e lusion does not apply to liab i as-xc il tydeemed to be damages because of "bod-
sumed by the insured under an "insured con-il injur "property da pro ided:y y" or mage", v
tract".

(a) Liabi ty to such party for, or for theli
f. Pol iolut ncost of that party defense has also, 's

been assumed in the same " "Bodi in or "propert da aris-insured ly jury" y mage"(1)
contract"; and ing out o the actual al or threat-f , leged

ened discharge, dispersal, seepage, mi-(b) Such attorney fees and li ion etigat x-
gration, "pol tants":release or escape of lupenses are for defense of that party

against a ci i or a i e d At or fro any prem site or loca-v l lternat v ispute m ises,(a)
resolution proceeding in which da tion which is or was at any timem-
ages to which this insurance applies owned or occupied by, or rented or
are alleged. loaned to, any insured. However, this

subparagraph does not apply to:c. Li or L iliqu iab ty
(i) "Bodi injury i sustained withinly " f"Bodi in or "property da for whichly jury" mage"

a build and caused by smoke,ingany insured may l by reason ofbe held iable :
fu v or soot fro equip-mes, apor m

(1) Causing or contributing to the into catxi ion ment bui ing;used to heat that ld
of any person;

(ii) "Bodi in or "property dam-ly jury"
(2) The f al ic befurnishing o cohol verages to a age" for which you may be held

person under the legal drink age oring liab i you are a contrac andle, f tor
under the in luence o alcoho orf f l; the owner or lessee of such

Page 2 o IS Propert 2000f 16 O ies Inc., CG 00 01 10 01



COMMERC GENERAL L ITYIAL IABIL

prem site or loca has "bodily injury" or "propert daises, tion y m-
been added to your policy as an age" arises out of the intentional
additiona insured with respect to discharge, dispersal or release ofl
your ongoing operations per- the fue lubri or other op-ls, cants
for ed for that addit insured erating f or i such fue lu-m ional luids, f ls,
at that pre ises, site or loca bricants or other operating f idsm tion lu
and such premises, site or loca- are brought on or to the prem-
tion is not and never was owned ises, site or locat with the in-ion
or occupied by, or rented or tent that they be discharged, dis-
loaned to, any insured, other than persed or released as part of the
that addi l nsured; ortiona i operations being perfor bymed

such insured, contractor or sub-(iii) "Bodi in or "property dam-ly jury"
contractor;age" arising out of heat, smoke or

fu f m a fmes ro "hostile ire"; (ii) "Bodi in or "property dam-ly jury"
age" sustained within a building(b) At or fro any prem site or loca-m ises,
and caused by the release oftion which is or was at any ti usedme
gases, fu or vapors fro ma-mes mby or for any insured or others for the
teria that bui dls brought into l ing inhandling, storage, disposal, process-
connection with operations beinging or ment f waste;treat o
perfor by you or on your be-med

(c) W ich are or were at any time trans-h hal by a cont or subcon-f ractor
ported, handled, stored, treated, dis- tractor; or
posed of, or processed as waste by

(iii) "Bodi in or "property dam-ly jury"or for:
age" arising out of heat, smoke or

(i) Any insured; or fu f m a fmes ro "hostile ire".
(ii) Any person or organization for (e) At or fro any prem site or loca-m ises,

whom you may be legally re- tion on which any insured or any con-
sponsible; or tractors or subcontractors working di-

(d) At or fro any prem site or loca- rectly or indirec on any insured'sm ises, tly
tion on which any insured or any con- behalf are per m operat ifor ing ions f
tractors or subcontractors working di- the operations are to test for, tor,moni
rectly or indirec on any insured's clean up, re v conta treat, de-tly mo e, in,
behalf are per m operat i tox f or neutra ze, or in any way re-for ing ions f i y li
the "pol are brought on or to spond to, or assess the ef ts of,lutants" fec

"pollu ants".tthe prem site or locat in con-ises, ion
nection with such operations by such (2) Any loss, cost or e arising out oxpense f
insured, contractor or subcontractor. any:
Howe th subparagraph does notver, is

(a) Request, demand, order or statutoryapply to:
or regulatory require that any in-ment

(i) "Bodi in or "property dam-ly jury" sured or others test for, monitor,
age" arising out of the escape of clean up, re v conta treat, de-mo e, in,
fue lubricants or other operat-ls, tox f or neutra ze, or in any way re-i y li
ing flu which are needed toids spond to, or assess the ef ts of,fec
perfor the norma electr l, hy-m l ica "pollu ants"; ort
draulic or m l funcechanica tions

(b) Clai or "suit by or on behal o am " f fnecessary for the operat oion f
go menta authorit for damagesvern l y" le equip or its parts, imobi ment" f
because of testing for monitor, ing,such fuels, lubricants or other
cleaning up, re v containmo ing, ing,operating flu escape from aids
treating, deto i ing or neutra iz orx fy l ing,v icle part designed to hold,eh
in any way responding to, or assess-store or recei the Th ex-ve m. is
ing the e f f lf ects o , "po lutants".ception does not apply i thef

CG 00 01 10 01 IS Propert 2000 Page 3 oO ies Inc., f 16



COMMERC GENERAL L ITYIAL IABIL

Howe th paragraph does not apply The use of " obi equip " in, orver, is m le ment(2)
to l l f da because of "prop- while in pract for or while be pre-iabi ity or mages ice , ing
erty da that the insured would have pared for any prearranged rac speed,mage" , ing,

demo tion ing act v tli , or stunt i i y.in the absence of such request, demand,
order or statutory or regulator require-y i. War
ment or such clai or "suit" by or on be-, m

"Bodi in or "property da due toly jury" mage"hal f v menta ityf o a go ern l author .
war, whether or not declared, or any act or

g. Aircraft, Auto Or Watercraft condit inc to war. Wa inc ci iion ident r ludes v l
"Bodi injury or "propert da ar war, insurrection, rebe ion or re olu Thly " y mage" ising ll v tion. is
out o intenance, use or en- exc appl only to liab i assumedf the ownership, ma lusion ies il ty

under a contract or t.agreementrustment to others of any aircra , "auto" orft
watercraft owned or operated by or rented or j. Damage ProTo perty
loaned to any insured. Use includes operation

"Property da to:mage"and "loading or ding"unloa .
(1) Property you own, rent, or occupy, includ-This e lusion applies e en i the c ixc v f la ms

ing any costs or expenses incurred byagainst any insured allege negligence or
you, or any other person, organization orother wrongdoing in the superv hirision, ing,
entity for repair, rep ment, enhance-, laceemp ment train or mon ing of othersloy , ing itor
ment restoration or ma o such, intenance fby that insured, i the "occur whichf rence"
property for any reason, includ ven-ing precaused the "bodily in or "property dajury" m-
tion o injury to a person or damage tofage" in ol the ownership, maintenance,v ved
another's property;use or entrustment to others of any a fircra t,

"auto" or watercraft that is owned or operated Prem sell, gi andon,(2) ises you ve away or ab
by or rented or insured.loaned to any i "property da arises out of anyf the mage"

part o those premf ises;This e lusion does not apply toxc :
(3) Property loaned to you;(1) A watercraft while ashore on premises

you own or rent; (4) Personal property in the care, custody or
control o thef insured;(2) A watercraf not own thatt you do is:

(5) That part ar par o real property onicul t f(a) Less than 26 feet long; and
which you or any contractors or subcon-

(b) Not being used to carry persons or tractors working directly or indirec ly ont
property charge;for a your behal are per r ing operations, if fo m f

(3) Parking an "auto" on, or on the ways next the "property da arises out of thosemage"
operations; orto, prem you own or rent, provises ided

the "auto" is not owned by or rented or (6) That part lar part o any property thaticu f
loaned to you or insured;the must be restored, repai or repred laced

(4) Liabi ty assumed under any "insured con- because "your work" was incorrectly per-li
for ed onm it.tract" f the ownership, ma oror intenance

use of a f rcra t; orircra t or wate f Paragraphs , and of th exc(1) (3) (4) is lusion
(5) "Bodi in or "propert da aris- do not apply to "property damage" (other thanly jury" y mage"

ing out o the operat o any o the damage by fire) to prem includ thef ion f f ises, ing
equipment l ed in Paragraph or contents of such prem ented to you for aist ises, rf.(2)
f.(3) o the de ini ion of " le equip- period of 7 or f consecuti days. Af f t mobi ewer ve
ment". separate lim t oi f insurance applies to Damage

To Pre ises Rented To You as described inmh. Mob Eq pmentile ui
Section L m O Insurance.III i its f

"Bodi injury or "propert da arly " y mage" ising
Paragraph of is exc(2) th lusion does not applyout of:
i the prem are "your work" and weref ises

(1) The transportation of " le equipmobi ment" ne occupied, rented or held for renta byver l
by an "auto" owned or operated by or you.
rented or loaned to insured; orany

Page 4 o IS Propert 2000f 16 O ies Inc., CG 00 01 10 01



COMMERC GENERAL L ITYIAL IABIL

o. Personal And g juryAdvertisin InParagraphs , , and o th exc u-(3) (4) (5) (6) f is l
sion do not apply to l l assumed under aiabi ity "Bodi in arising out of "personal andly jury"
sidetrack agreement. ad ising ".vert injury
Paragraph of is exc(6) th lusion does not apply Ex through do not apply to damageclusions c. n.
to "property da inc ded in the "prod-mage" lu by f to pre ises while rented to you or tempo-ire m
ucts-comp atleted oper ions hazard". rari occup by you with per ission of thely ied m

k. Damage Y ProTo our duct owner. A separate li i o insurance applies tom t f
this co erage as described in Sect L mv ion i itsIII"Property da to " product" armage" your ising
O Insurance.fout o it t o if or any par f t.

COVERAGE B PERS AND ADVERTISONAL INGl. Damage Y orkTo our W
INJURY L TIABILI Y

"Property da to "your work" arising outmage"
1. Insur g Agreementinof i or any part o i and inc ded in thet f t lu

"products-comple ations hazard".ted oper a. W wil pay those sums that the insured be-e l
comes legal obl to pay as damagesly igatedThis e does not apply i the daxclusion f maged
because of "personal and adver intising jury"work or the work out of which the damage
to which this insurance applies. We wil hal vearises was perfor on your behal by amed f
the right and duty to defend the insuredsubcontractor.
against any "suit" seeking those damages.

m. Damage T Im Pro Or Proo paired perty perty Howe we will ha no dut to de thever, ve y fend
Not P I jhysically n ured insured against any "suit" seeking damages
"Property damage" to "i ired property" or for "personal and ad rt injury" to whichmpa ve ising
property that has not been physically injured, this insurance does not apply. mWe ay, at our
arising out o :f discretion, in est any of and settlev igate fense

any cla m or that may But:i "suit" result.(1) A defec de ic inadequacy or dan-t, f iency,
gerous condition in "your product" or The amount we will pay for da is(1) mages
"your work"; or li i as described in Section L mm ted i itsIII

O Insurance; andf(2) A delay or fai anyone actinglure by you or
on your behalf to per m a con or Our r and dut to de end whenfor tract ight y fend(2)
agreement ccordance with ts terin a i ms. we have used up the applicable li i om t f

insurance in the payment o judg orf mentsThis exc does not apply to the loss oflusion
settle under Co or orments verages A Buse of other property arising out o suddenf
med e nder Co .ical xpenses u verage Cand accidental physical in to " prod-jury your

uct" or "your work" after i has been put to its No other obligation or l l y to pay sums ort iabi it
intended use. perfor ac or serv is covered unlessm ts ices

exp i y pro ided for under Supplelic tl v mentaryn. Recall Of Pro Work Or Imducts, paired
Pay Co and .ments verages A BProperty

b. This insurance applies to "personal and ad-Damages clai for any loss, cost or ex-med
v tising injury caused by an of arisinger " fensepense incurred by you or others the loss offor
out of your business but only i the o fensef fuse, withdrawal, recall inspection, repair re-, ,
was com itted in the "co erage terr tory" dur-m v iplace ad t, re v l or d alment, justmen mo a ispos
ing the po cy perli iod.of:

2. Exclusions(1) "Your product";
This insurance does not apply to:(2) "Your work"; or
a. Kno ng olat n ig Of Anotwi Vi io Of R hts her(3) "I property";mpaired

"Personal and advert in caused byising jury"i is withdrawnf such product, work, or property
or at the direct o the insured with theion for recal fro the marke or f m use byled m t ro
knowledge that the act would vio thelateany person or organization because of a
rights o another and would in l "personalf f ictknown or suspected defect de ic in-, f iency,
and ad ising ".vert injuryadequacy or dangerous condition iin t.

CG 00 01 10 01 IS Propert 2000 Page 5 oO ies Inc., f 16



COMMERC GENERAL L ITYIAL IABIL

b. Material Pub hed With K wled Of j. Insure In Me And I Ty Busi-lis no ge ds dia nternet pe
Falsity nesses

"Personal and ad ising in arising out "Personal and advert in co m tvert jury" ising jury" m i ted
by an insured whose business is:of oral or written publ ion of ma l, iicat teria f

done by or at the d ion o the insured withirect f (1) Ad tising, broadcasting, publ orver ishing
knowledge of fa sityits l . telecasting;

c. Material P lis Prior T ol odub hed o P icy Peri (2) Designing or determ content o web-ining f
sites for others; or"Personal and ad ising in arising outvert jury"

of ora tten publ ion o mater whosel or wri icat f ial (3) An Internet search, access, content or
f publ tion took place be re the begin-irst ica fo serv v der.ice pro i
ning o the pol period.f icy

Howe th exc does not apply tover, is lusion
d. Criminal Acts Paragraphs , and o "personal and14.a. b. c. f

"Personal and ad ising in arising out ad ising injury under the De in ions Sec-vert jury" vert " f it
tion.of a cr m l act co m tted by or at the d c-i ina m i ire

tion o the nsured.f i For the purposes of this e lusion, the p ingxc lac
e. Contractua Liab ityl il of fra borders or l or ad t formes, inks, ver ising,

you or others anywhere on the Internet, is not"Personal and adver in for whichtising jury" the
by itsel considered the business of ad is-f, vertinsured has assumed liab li in a cont ori ty ract
ing, broadcasting, ishing or te ecasting.publ lagreement. This exc does not apply tolusion

k. Electron ooms ul n Boaric Chatr Or B leti dsliab li fo da that the insured wouldi ty r mages
ha in the absence of the contract orve "Personal and ad ising in arising outvert jury"
agreement. of ronic m or bu tin boardan elect chatroo lle the

f. Breach Of Contract insured hosts, owns, or over which the in-
sured exercises control."Personal and ad ising in arising outvert jury"

of a breach o contrac e an i lf t, xcept mp ied l. Unaut d Use Of Anot Name Orhorize her's
Productcontract to use another's adver idea intising

your "ad t .ver isement" "Personal and ad ising in arising outvert jury"
g. Qual Or Perf O Go Fa l-ity ormance f ods i of the unauthori use of another's name orzed

ure o C orm oT onf T Statements product in your e- i address, domain nama l me
or metatag sim lar tact is-, or any other i ics to m"Personal and ad ising in arising outvert jury"
lead another's potentia stol cu mers.of the ilure o or servfa f goods, products ices to

m. Pol iolut nconfor with any statement o qual or per-m f ity
for ance in your d t .m made "a ver isement" "Personal and ad ising in arising outvert jury"

h. Wrong on f PricesDescripti O of l, a leged or threatened discharge,the actua l
dispersal, seepage, migra , release or es-tion"Personal and ad ising in arising outvert jury"
cape of lutants" a ti e."pol t any mof the wrong description of ce othe pri f goods,

n. Pol io -Relatedlut nproducts or serv stated in your "adver-ices
tisement". Any loss, cost or e pense arising out o any:x f

i. Infri nt Of Co ht, Patent, T e-ngeme pyrig rad (1) Request, demand or order that any in-
mark Or SecretTrade sured or others test m tor, cfor, oni lean up,
"Personal and ad ising in arising out remo e treat, deto i y or neutral-vert jury" v , contain, x f
of the in r o copyr patent, ize, or in any way respond to, or assessf ingement f ight,

the e fec , lutants"; orf ts of "poltrademark trade secret or other intellec, tual
property rights. (2) Clai or suit by or on behal o a go n-m f f ver
Howe th exc does not apply to in- menta authori for damages because ofver, is lusion l ty
f ment in your "ad rt , o copy- testing for, moni ing, clean up, re-ringe , ve isement" f tor ing
right, trade dress or slogan. mo i contain treat deto i yv ng, ing, ing, x f ing

or neutrali or in any way respondingzing,
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to, or assessing the ef ts of, "pol t-fec lu d. Workers Compensati And S laron imi
ants". Laws

COVERAGE C TMEDICAL PAYMEN S To a person, whether or not an "em-
ployee" o any insured, i bene ts for thef f fi1. Insur g Agreementin
"bodily in are payable or must bejury"

a. W wi l pay med l expenses as describede l ica pro ided under a workers' compensationv
below for "bodi in caused by an acci-ly jury" or disabil y bene its law or a si i law.it f m lar
dent:

e. Athletics Activities
(1) On pre ises you own or rent;m

To a person injured while tak part ining
(2) On ways next to pre you own ormises athletics.

rent; or
f. Prod -Com Operati Haz-ucts pleted ons

(3) Because of your operations; ard
pro ided thatv : Included within the "products-co tedmple

operations hazard".(1) The accident the "co eragetakes place in v
terri ing the po icy pertory" and dur l iod; g. Coverage A Exclusions

(2) The e s are incurred and reportedxpense Ex v .cluded under Co erage A
to us within one year of the date o thef

h. Waraccident; and
Due to war, whether or not declared, or(3) The in person submits to e mina-jured xa
any act or condition inc to war. Waridenttion, a our expense, by physicians of ourt
includes ci i war, insurrect rebel ionv l ion, lchoice as o nably require.ften as we reaso
or re lutvo ion.

b. W wi l make these payments regardless ofe l
SUPPLE TARY PAYMEN C AMEN TS OVERAGESfau . These payments will not ex the ap-lt ceed
AND Bplicab l m o insurance. We wil pay rea-le i it f l

sonable expenses for: 1. W wi pay, with respect to any clai we in i-e ll m vest
gate or settle, or any "suit" against an insured we(1) First a ad istered at the t me o anid min i f
defend:accident;
a. Al xpenses we incur.l e(2) Necessary medical surgical x-ray and, ,

dental ser ices, includ prosthetic de- Up to $250 for cost o bai bonds required be-v ing f lb.
v ces; andi cause of accidents or tra f law v tionsf ic iola

arising out o the use of any veh le to whichf ic(3) Necessary ambulance, hospital, pro s-fe
the Bodily In Liabi ity Co erage applies.jury l vsional nursing and v ces.funeral ser i
W do not ve fe ha to urnish these bonds.

2. Exclusions
c. The cost of bonds to release attachments, but

W wil not pay e il injurye l xpenses for "bod y ": only for bond a within the applmounts icable
a. Any Insured li i o insurance. We do not ha to furnishm t f ve

these bonds.To any insured, e " o work-xcept v lunteer
ers". d. Al reasonable expenses incurred by the in-l

sured at our request to assist us in the in es-vb. Hired Person
tigat or de of the c m or "sui in-ion fense lai t",

To a person hired to do work for or on cluding ac loss of earnings up to $250 atual
behalf o any insured or a tenant of anyf day because of t me f fro work.i o f m
insured.

e. Al costs taxed against the insured in thel
c. Inj On Occ iedury Normally up Premises "suit".

To a person injured on that part o pref m- f. Prejudg interest awarded against the in-ment
ises you own or rent that the person nor- sured on that part of the judgment we pay. If
ma ly occupl ies. we make an of to pay the appl li i ffer icable m t o

insurance, we will not pay any prejudgment
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interest based on that period of ti e a the Obtain records and other in mam fter for tion(a)
of er. related to t";f the "sui and

g. (b)Al terest on the fu moun f any judg ent Conduct and control the de ofl in ll a t o m fense
the inde itee .mn in such "suit"that accrues af entr o the judgment andter y f

before we ha paid, o fered to pay or de-ve f , So long as the above condit are met, a r-ions tto
posited in court the part o the judgment thatf neys' fees incurred by us in the de of thatfense
is within icable i i f rance.the appl l m t o insu inde tee, necessary lit ion expenses in-mni igat

These payments will not reduce the l m ts of in- curred by us and necessary lit ion e pensesi i igat x
surance. incurred by the inde tee at our request wil bemni l

paid as Supplementary Pay ts. Notwithstand-men2. I we defend an insured against a "suit" and anf
ing the pro isions o Paragraph o Sec ionv f f t2.b.(2)inde tee o the insured is also named as amni f
I ACo Bodily In And Propertyverage juryparty to the "suit", we will de that inde teefend mni
Damage Liab i such pay will not beil ty, mentsi al f fo tions are :f l o the llowing condi met
deemed to be da ages for "bodi in andm ly jury"

a. The "suit" against the inde tee seeks dam-mni "property damage" and wil not reduce the l ml i its
ages for which the insured has assumed the of insurance.
liab li o the inde tee in a contrac ori ty f mni t

Our obligat to defend an insured's indemniion teeagreement is an " nsured contract";that i
and to pay for a fees and necessary litttorneys' i-

b. This insurance applies to such liabi ity as-l gation e as Supplementary Payxpenses ments
sumed by the insured; ends when:

c. The obligat to de or the cost of theion fend, a. W ha used up the appli li i o in-e ve cable m t f
defense of, tha inde tee, has also beent mni surance in the paymen o judg or set-t f ments
assumed by the insured in the same "insured tlements; or
contract";

b. The condit set forth abo or the terions ve, ms
d. The allegat in the "suit" and the in ma-ions for of the agree described in Paragraphment f.

tion we know about the "occurrence" are such abo no longer t.ve, are me
that no con li appears to e between thef ct xist

SEC ON WHOTI II IS AN INSUREDinterests of the insured and the interests of
the inde itee; I are designated in tions as:mn f you the Declara1.

e. a.The inde itee and the insured ask us to An indi idua you and your spouse are insur-mn v l,
conduct and control the de of that in- eds, but only with respect to the conduct of afense

business of which you are the sole owner.demn against such "suit" and agree thatitee
we can assign the same counsel to defend b. A partnership or joint v you are an in-enture,
the insured and the inde itee;mn and sured. Your me your partners, andmbers,

f. The inde itee:mn their spouses are also insureds, but only with
respect to the conduct f your s.o busines(1) Agrees in writing :to

c. A l m liab i co you are an in-i ited il ty mpany,(a) Cooperate with us in the in estiga-v
sured. Your me are also insureds, butmberstion, sett ment or de of thele fense
only with respect to the conduct o your busi-f"suit";
ness. Your managers are insureds, but only

(b) I media send us copies of anym tely with respect to the ies as your gers.ir dut mana
demands, notices, sum or le-monses

d. An organizat other than a partnership, joion intgal papers recei in connectionved
v or l m liab li co you areenture i ited i ty mpany,with the "suit";
an insured. Your "executi o f cers" and di-ve f i

(c) Noti y any other insurer whose cov-f rectors are insureds, but only with respect to
erage is ava lable to the inde itee;i mn their duties as your of cers or directors. Yourfi
and stockholders are also insureds, but only with

respect to their liab li ders.i ty as stockhol(d) Cooperate with us with respect to co-
ordinating o appl le insurancether icab e. A trust, you are an insured. Your trustees are
a ilab the mniva le to inde tee; and also insureds, but only with respect to their

(2) Pro ides us with written authori ion to: duties as trustees.v zat
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2. Each o the llowingf fo is also an insured: b. Any person (other than your "employee" or
" lunteer worker"), or any organization whilevoa. Your " lunteer workers" only while per m-vo for
acting as your rea manager.l estateing duties rela to the conduct o your busi-ted f

ness, or your "employees", other than either Any person or organization ha properc. ving
your "execu ve o f (i you are an organi- te custody of your property if you die,ti f icers" f mporary

but only:zation other than a partnership, joint venture
or li i liab li co or your managersm ted i ty mpany) (1) W t respect to liabi it arising out of thei h l y
(i you are a l m liab li co , butf i ited i ty mpany) ma f pertyintenance or use o that pro ; and
only for acts within the scope of the eir m-

(2) Unti your lega representati e has beenl l vploy by you or while per m dutiesment for ing
appointed.related to the conduct of your business. How-

e f these "emp volunteer Your legal representati e i you die but onlyver, none o loyees" or " v f ,d.
workers" are insureds for: with respect to duties as such. That represen-

tati wi l ha a l your r and duties un-ve l ve l ights(1) "Bodi in or "personal and ad is-ly jury" vert
der this Co erage Partv .ing :injury"

3. W t respect to "mobi equipmen registered ini h le t"(a) To you, to your partners or members
your name under any motor veh le registratic ion(i you are a partnership or jo v n-f int e
law, any person is an insured while dri ing suchvture), to your me (i you are ambers f
equipment a a public highway with your per-longli i liab li co , to a co-m ted i ty mpany)
m Any other person or organization re-ission."emp while in the course of hisloyee"
sponsible for the conduct of such person is alsoor her e men or per m du-mploy t for ing
an insured, but only with respect to l il y ariab it isingties related to the conduct of your
out of the operation o the equip , and only if ment fbusiness, or to your other " olunteerv
no other insurance of any k is a i to thatind va lableworkers" while per m dut re-for ing ies
person or organization for th l l . Howeis iabi ity ver,lated o your business;to the conduct f
no person or organization is an insured with re-

(b) To the spouse, child, parent, brother spect to:
or sister o that co-"e loyee" orf mp

a. "Bodi in to a co-"e loyee" o the per-ly jury" mp f" lunteer worker" as a consequencevo
son dri ing the equ ment;v ip orof abo e;Paragraph v(1)(a)

b. "Property da to property owned by,mage"(c) For which there is any obligat toion
rented to, in the charge of or occup by youiedshare damages with or repay some-
or the emp o any person who is an in-loyer fone else who must pay da be-mages
sured under this provision.cause of the injury described in Para-

graphs or abo e;(1)(a) (b) v or 4. Any organizat you newly acqu or m otherion ire for ,
than a partnership, join v or l m l lt enture i ited iabi ity(d) Arising out of his or her provid oring
company, and o er which you tain ownershipv mainfa ling to pro i pro healthi v de fessional
or major y interest, wi qual fy as a Na In-it ll i medcare ser ces.vi
sured if there is no other sim insurance avaiilar l-

(2) "Property da to propertymage" : able to zat ver:that organi ion. Howe
(a) Owned, occupied or used by, a. Co v is a forded onlyverage under this pro ision f
(b) Rented to, in the care, custody or unti the 90th day a ter you acquire or f ml f or

control o , or o er which physical con- the organizat or the end o the po icy pe-f v ion f l
riod, whiche er rlv is ea ier;trol is being exerc for any pur-ised

pose by b. ACo does not apply to "bodi inverage ly jury"
you, any o your "e loyees", " olunteer or "property da that occurred bef mp v mage" fore

you acquired or or organizatf med the ion; andworkers", any partner or member (i youf
are a partnership or joint ven or anyture), c. BCo does not apply to "personal andverage
me ( f you are a l m l il ty comber i i ited iab i m- ad ising injur arising out of an ofvert y" fense
pany). com i before you acquired or for them tted med

organization.
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No person or organization is an insured with respect The Li its o Insurance of th Co Part applym f is verage
to the conduct o any current or past partnership, jo separately to each consecuti e annual per and tof int v iod
v or l m l il ty co that is not shown any rema period o less than 12 months, startingenture i ited iab i mpany ining f
as a Named Insured in clarathe De tions. with the beginning o the pol per shown in thef icy iod

Declarat unless the policy period is eions, xtendedSEC ON I LIM T OFTI II I S INSURANCE
af issuance for an addit per o less than 12ter ional iod f

1. The Li its o wn in the Declarationsm f Insurance sho months. In that case, the addi l period wi betiona ll
and the rules below fi the most we will pay re-x deemed part o preceding per purposesf the last iod for
gardless of the nu fmber o : of m the L m fdeter ining i its o Insurance.
a. Insureds; SEC ON IV COM TTI MERCIAL GENERAL LIABILI Y
b. CONDI IONSClai made orms "suits" brought; or T

1. Bankruptcyc. Persons or organizations making c ms orlai
bringing "suits". Bankruptcy or insol ency o the insured or o thev f f

2. The General Aggregate Li it is the most we will insured's estate wil not re ie us of our ob a-m l l ve lig
pay sum o : tions under this Co erage Partfor the f v .

a. CMedical xpenses under Co ;e verage 2. Duties In T Event Of Occurrence, Ohe ffense,
Claim uitOr Sb. ADamages under Coverage , e daxcept m-

ages because of "bodi in or "property You must see to it that we are noti ied asly jury" fa.
damage" inc in the "products-comple soon as practicable o an "occurrence" or anluded ted f
operations hazard"; and of ense which may result in a cla m. To thef i

exten ice shouldt possible, not include:c. BDamages under Co .verage
(1) How, when and where the "occurrence"3. The Products-Completed Operat Aggregateions

or o fense took placef ;Li it is the most we wil pay under Com l verage A
for da because of "bodil in and "prop- The names and addresses of any inmages y jury" jured(2)

persons and witnesses; anderty da luded in the "products-co tedmage" inc mple
operations hazard". (3) The nature and locat o any in orion f jury

4. 2.Subject to abo , the Personal and Adver ising damage arising out o the "occurrence" orve t f
of ense.fInjury Li i is the most we wil pay under Cover-m t l

age for the sum o a da because of alB f ll mages l b. I a c m is made or "suit is brought againstf lai "
"personal and advert jury" sustained by anyising in any insured, you must:
one person or organization.

(1) I media record the speci ics of them tely f
5. 2. 3.Subject to or abo , whiche appl theve ver ies, clai or and the date ecei ed;m "suit" r v and

Each Occurrence Li it is the most we will pay form
(2) Noti y us as soon as practicable.fthe sum o :f
You must see to i that we recei e written no-t va. ADamages under Co ; andverage
tice o the c m or "suit as soon as practica-f lai "

b. CMedical xpenses under Coe verage ble.
because of al "bodi injury and "property dam-l ly " c. You and any other v v insuredin ol ed must:
age" arising out o any one "oc rrence".f cu

(1) I media send us copies of any de-m tely
6. 5.Subject to abo e, the Da To Pre isesv mage m mands, noti sum or legal pa-ces, monses

Rented To You Lim is the most we will pay un-it pers recei ion with the cla mved in connect i
der Coverage for damages because of "prop-A or "suit";
erty da to any one pre ises, while rentedmage" m

(2) Authorize us to obtain records and otherto you, or in the case of damage by f whileire,
in mafor tion;rented to you or te il occup by you withmporar y ied

perm the owner.ission of (3) Cooperate with us in the in igat orvest ion
settle f the c i fense againstment o la m or de7. 5.Subject to abo , the Medi E Li t isve cal xpense mi
the "suit"; andthe most we will pay under Co for alverage lC

med e because of "bodily in sus- Assist us, upon our request, in the en-ical xpenses jury" (4)
tained by any one person. for ment o any right against any personce f
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or organizat which may be l That is insurance purchased by youion iable to the (c)
insured because of in or da to to co r your liab li as a tenant forjury mage ve i ty
which this insurance lso apply.may a "property damage" to pre isesm

rented to you or te i occupiedmporar lyd. No insured will, e at tha insured's ownxcept t
by you with per o the owner;mission fcost, vo ly make a pay assumeluntari ment,
orany obligat or incur any expense, otherion,

than f id, hout ourfor irst a wit consent. (d) I the loss arises out of the ma e-f int
nance or use of aircra t, "autos" orf3. Legal nst UsAction Agai
watercraft to the e not subject toxtent

No person or organization has a right under this Ex o Sect Co erageclusion f ion vg. I
Co :verage Part A Bodily In And Property Dajury m-

age Liabi ty.lia. To jo us as a party or otherwise bring usin
into a "suit" asking for damages fro an in-m (2) Any other pr mary insurance a ilab toi va le
sured; or you co liab i for da arisingvering il ty mages

b. To sue us on this Coverage Part unless all o out of the prem or operations forf ises
its ter v fu ly co p ied with.ms ha e been l m l which you have been added as an addi-

tional insured by attachmen of an en-tA person or organization ma sue us to recoy ver
dorsement.on an agreed settlement or on a f judginal ment

against an insured; but we will not be l le for W th insurance is excess, we will haiab hen is ve
damages that are not payable under the terms of no duty under Co rages or to deve fendA B
this Co Part or that are in e of the the insured against any "suit" i any other in-verage xcess f
applicab li i o insurance. An agreed settle- surer has a duty to de insured againstle m t f fend the
ment means a settlement and release of l l that "suit" I no other insurer defends, we williabi ity . f
signed by us, the insured and the clai or the undertake to do so, but we will be ent led tomant it
clai ant's legal esentati e.m repr v the insured's rights against all those other in-

surers.4. Other nsI urance
W this insurance is excess o other in-hen verI other va id and collec ible insurance is a lablef l t vai
surance, we will pay only our share of theto the insured for a loss we cover under Co r-ve
amount o the loss, i any, that e thef f xceedsages or of this Co , our oblA B verage Part igations
sum of:are l m foi ited as llows:
(1) The tota a that al such other in-l mount la. Primary Insurance

surance would pay for the loss in the ab-
This insurance is primary e when be-xcept b. sence of this insurance; and
low applies. I th insurance is primary, ourf is

(2) The total o al duct f-f l de ible and sel insuredobligat are not a fec unless any of theions f ted
amounts under al that otherl insurance.other insurance is also pri Then, we willmary.

share with all that other insurance by the W wil share the re ing loss, i any, withe l main f
me below.thod described in c. any other insurance that is not described in

this Excess Insurance pro and was notvisionb. Excess Insurance
bought specif lly to app in e of theica ly xcess

This insurance is e s oxces ver: Li its of Insurance shown in the Declarationsm
of is Co t.th verage Par(1) Any of the other insurance, whether pri-

mary e contingent or on any other, xcess, c. Metho Of ngd Shari
basis:

I a o the other insurance permi contribu-f ll f ts
(a) That is Fire, E tended Coverage,x tion by equal shares, we will f low thisol

Bui Risk, Instal ion R orlder's lat isk me also. Under this approach each in-thod
sim lar co erage r "youri v fo work"; surer contributes equal a until it hasmounts

(b) That is F insurance for pre ises paid its applicable li i o insurance or noneire m m t f
of loss remains, whiche er co fthe v mes irst.rented to you or te i occupiedmporar ly

by you with per ission ofm the owner; I any o the other insurance does not permf f it
contribut by equal shares, we will contr b-ion i
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9. When We Do ReneNot wute by l m Under this method, each in-i its.
surer's share is based on the ratio o ts appli-f i I we decide not to renew this Co Par wef verage t,
cable li i o insurance to the total applicablem t f will mai or del v to the f Na Insuredl i er irst med
li i f al insurers.m ts o insurance of l shown in the Declarations written notice o thef

5. Premium Audit nonrenewal not less than 30 days before the expi-
ration date.a. W wi l co al pre iu for this Co r-e l mpute l m ms ve

age Part in accordance with our rules and I not is mai proo o ma ling wi be suf i-f ice led, f f i ll f
rates. cient proo o notif f ce.

SEC ON V DE I IONSTI FIN Tb. Prem m shown in this Co rage Part as ad-iu ve
v pre iu is a deposit prem m only Atance m m iu . 1. "Ad t means a notice that is broadcastver isement"
the close of each audit per we wil coiod l m- or published to the general public or specif r-ic ma
pute the earned premiu for that period andm ket segments about your goods, products or ser-
send notice to the f Na Insured. Theirst med v ces for the purpose of att ing custo ori ract mers
due date for audit and retrospecti pre i-ve m supporters. For the purposes of f tion:this de ini
ums is the date shown as the due date on the

a. Notices that are published include materialbil I the sum o the ad ance and audit pre-l. f f v
placed on the Internet or on sim lar electi ronicm ms paid for the pol period is greateriu icy
means o m icat andf co mun ion;than the earned premiu , we will return them

excess to the irst Na Insured.f med b. Regarding web-sites, only that par o a web-t f
site that is about your goods, products or ser-c. The irst Naf med Insured must keep records of
v ces for the purposes of attrac ing customersi tthe in ma we need for pre iu co u-for tion m m mp
or supporters is considered an ad rt .ve isementtation and send us copies at such times as,

we may request. 2. "Auto" means a land motor v le, tra ler orehic i
semit ler designed for tra e on publ roads, in-rai v l ic6. Representations
cluding any at machinery or equ ment.tached ip

By accept is pol you agree:ing th icy, But "auto" lude " ile ment"does not inc mob equip .
a. The statements in the Declarat are accu-ions 3. "Bodi in means bodily in sickness orly jury" jury,

rate and co te;mple disease sustained by a person, including death
resulting ro f t me.f m any o these at any ib. Those statements are based upon represen-

tations you made to us; and 4. "Co ri mverage ter tory" eans:
c. W ha e issued this policy in rel upone v iance a. The United S of A ica ( luding itstates mer inc

your representations. terri and possessions), Puerto Rico andtories
7. Separatio Of uredsn Ins Canada;

Ex with respect to the Lim ts of Insurance, Internationa waters or airspace, but onl icept i l y fb.
and any rights or duties specif ly assigned in the injury or damage occurs in the course ofical
this Co Part to the first Na Insured, tra l or t between any placesverage med ve ransportation
this insurance applies: included abo ; orin vea.

a. c.As if each Named Insured were the only Al other parts of the world i the injury orl f
Named damage arInsured; and ises out of:

b. (1)Separately to each insured against whom Goods or products made or sold by you in
clai is t" the terr described in abo e;m made or "sui is brought. itory va.

8. Tra Of Ri Of Recovery Against Oth- (2)nsfer ghts The act v t of a person whose home isi i ies
ers To Us in the terr y described in abo e, butitor va.

is away for a short t me on your business;iI the insured has rights to reco al or part of ver l f
orany payment we ha made under th Cove is verage

Part, those rights are transferred to us. The in- "Personal and adver " o fenses(3) tising injury f
sured must do nothing after loss to impair the that take p through the Internet orm. lace
At our request, the insured will bring "sui or sim lar elec means of co mun a-t" i tronic m ic

tiontransfer those rights to us and help us enforce
them.
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COMMERC GENERAL L ITYIAL IABIL

pro ided the insured's responsibil y to pay dam- damage" to a th person or organizatv it ird ion.
ages is determ in a "suit" on the r in the Tort l l means a liab li that would beined me its, iabi ity i ty
terri described in abo or in a settle i by law in the absence of any con-tory ve ment mposeda.
we agree to. tract or ment.agree

5. f."E inc a "leased worker". "E Paragraph does not include that part o anymployee" ludes m- f
ployee" does not inc te orary worker". contract or :lude a " mp agreement

6. (1)"E i e o f cer" means a person holding any o That inde f a ra lroad for "bodi in-xecut v f i f mni ies i ly
the o f positions created by your charter con- jury" or "property da ar out of icer , mage" ising f
stitut by- or any other simi go ern construction or de i operation, laws lar v ing mol tion ions,
document. within 50 feet o any rai property andf lroad

af ect any railroad bridge or trestle,f ing7. "Hostile f re" means one which becomes uncon-i
tracks, road-beds, tunnel, underpass ortrol or breaks out fro where it was intendedlable m
crossing;to be.

(2) That inde i ies an architect, eng ormn f ineer8. "I property means tangible property,mpaired "
surveyor for injur or damage arising outyother than "your product" or "your work", that
of:cannot be used or is less useful because:
(a) Preparing, appro ing, or fa ing tov ila. It incorporates "your product" or "your work"

prepare or approve, maps, shopthat is known or thought to be defect v de i-i e, f
drawings, opinions, reports, surveys,cient, inadequate or dangerous; or
f ld orders, change orders or draw-ie

b. You have fa to fu f l the ter of a con-iled l il ms ings and specif atic ions; or
tract or ment;agree

(b) Gi ing d tions or instructions, orv irec
i such property can be restored to use by:f fa ling to gi e the , i that is the pri-i v m f
a. The repair, replace , adjust or re- mary cause of the in or damage;ment ment jury

mo a f product" or orv l o "your "your work"; or

b. (3)Your fu f l the ter of the contract or Under which the insured, i an arch t,l i ling ms f itec
agreement. engineer or sur assumes liabi ityveyor, l for

an injury or da arising out o the in-mage f9. "Insured contract" means:
sured's rendering or fai to render pro-lure

a. A contract for a lease of pre ises. However,m fessional ser inc those listedvices, luding
that port o the contrac fo a lease ofion f t r in abo e and super inspection,(2) v visory,
prem that inde i ies any person or or-ises mn f architec or engineering i i ies.tural act v t
ganization f da by f to pre isesor mage ire m

10. "Leased worker" means a person leased to youwhile rented to you or te il occupmporar y ied
by a labor leasing f m under an agreement be-irby you with per ission of the owner is not anm
tween you and the labor leasing f m to per mir , for"insured contract";
duties related to the conduct of your business.

b. A sidetrack agree ;ment "Leased worker" does not include a "temporary
worker".c. Any easement or li agreement, ecense xcept

in connect with construction or de li ionion mo t 11. "Loading or unload means the handling ofing"
operations on or within 50 eet o a ra lroad;f f i property:

d. An obligat as required by ordinance, to in-ion, a. A it is mo f m the p where it isfter ved ro lace
demn fy a m ipal ty, e cept in connecti unic i x ion accepted for mo e in or onto an a r-v ment to i
with work for mun l ;a icipa ity cra watercra "auto"ft, ft or ;

e. An ele ator ma ;v intenance agreement b. W i i is in or on an aircra , watercraft orh le t ft
"auto"; orf. That part o any other contract or agreef ment

pertaining to your business (including an in- c. W i i is being mo ed f m an aircra , wa-h le t v ro ft
demn f ion o a mun ipal y in connecti icat f ic it ion tercra to" to the place where it inalft or "au is f ly
with work perfor for a muni l undermed cipa ity) deli ered;v
which you assume the tort l il ty o anotheriab i f

but "loading or un does not include theloading"party to pay for "bodi injury" or "propertyly
mo e t o property by m of a mechaniv men f eans cal
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COMMERC GENERAL L ITYIAL IABIL

de ice, other than a hand truck, that is not at- "Occurrence" means an accident, inc ingv lud13.
tached to the ra , watercra or "auto"airc ft ft . continuous or repeated exposure to substantially

the same general m l condi ions.har fu t12. "Mobi equip means any o the f lowingle ment" f ol
types of land veh les, inc any attached "Personal and ad ising injury means inic luding vert " jury,14.
mach equip :inery or ment includ consequential "bodi in , arising outing ly jury"

of more o the llowing o fone or f fo f enses:a. Bul m mach f li ts and otherldozers, far inery, ork f
a. False arrest, detent i isonmention or mpr ;v icles designed for use principal f iceh ly o f publ

roads; b. Mal ious prosecution;ic
b. Vehic ma nta for use solely on or neles i ined xt c. The wrongful e i tion f m wrongful entryv c ro ,

to pre ises you own or rent;m into, or in asion of the right o pr v occu-v f i ate
c. Vehic v l onles that tra e crawler treads; pancy o a room dwell or pre ises that af , ing m

person occupies, com i by or on behalm tted fd. Vehic whether sel -propel or not, main-les, f led
of ts owner, landlord or essor;i ltained pri il to pro ide mob i to perma-mar y v il ty

nently :mounted d. Oral or writ publi ion, in any manner, oten cat f
ma l that slanders or libels a person or or-teria(1) Power cranes, sho loaders, diggersvels,
ganization or disparages a person's or or-or dri ls; orl
ganization's goods, products or services;

(2) Road construction or resurfac equip-ing
e. Oral or writ publi ion, in any manner, oten cat fment s, scrapers or rollers;such as grader

ma l that v ola a person's right of pri-teria i tes
e. a. b c. d.Vehic not described in , , orles . v ;acy

abo that are not sel -propel and areve f led
f. The use of another's adver ising idea in yourtma ined pri i to pro ide mob li tointa mar ly v i ty

"ad isemen orvert t";permanent attached equip t o the foly men f l-
lowing types: g. In inging upon another's copyright, tradefr

dress or slogan in your "ad ert t".v isemen(1) Air co pumps and generators,mpressors,
includ spraying, welding, bui ing "Pol mean any solid, liqu gaseous oring ld lutants" id,15.
cleaning, geophysical e tion, l ing ther irr tant or conta inant, includ smoke,xplora ight mal i m ing
and well ser ic ment;v ing equip or v soot, fu ac alkal che icals andapor, mes, ids, is, m

waste. Waste includes mater ls to be recycled,ia(2) Cherry pickers and sim lar de i usedi v ces
recondit ec med.ioned or r laito raise or er workers;low

16. "Products-comp ions hazard":leted operatf. a. b c. d.Vehic not described in , , orles .
abo ma i il for purposes other Includes all "bodi in and "property dave intained pr mar y ly jury" m-a.
than the transportation f persons or cargo.o age" occurring away fro pre ises you ownm m

or rent and arising out of "your product" orHowe sel -propel veh with the fol-ver, f led icles
"your work" except:lowing types of permanently at equip-tached

ment are not "mob le equipment but will be Products that are stil in your physicali " l(1)
considered "autos": possession; or

(1) Equip ma ly for:ment designed pri ri (2) W rk that has not yet been co oro mpleted
abandoned. Howe "your work" wil bever, l(a) Snow remo l;va
deemed co leted at the ear iest o themp l f

(b) Road maintenance, but not construc- fo lowing ti es:l m
tion or ing; orresurfac

(a) W ll o the work calledhen a f for in your
(c) Street c ;leaning contract has been completed.

(2) Cherry pickers and sim lar de icesi v (b) W a l o the work to be done athen l f
mounted on auto le or truck chassismobi the job si has been comp ite leted f
and used to raise or lower workers; and your contract cal for work at morels

than one job site.(3) Air co pumps and generators,mpressors,
includ spraying, welding, bui inging ld (c) W that par o the work done at ahen t f
cleaning, geophysical e tion, l ingxplora ight job site has been put to i intendedts
and well ser ic ment.v ing equip
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use by any person or organization must submi or does submit with our consent;t
orother than another contrac or sub-tor

contractor working on the same pro- b. Any other alternat v dispute resolution pro-i e
ject. ceeding in which such damages are claimed

W rk that may need ser , ma e- and to which the insured submi with ouro vice int ts
consent.nance, correction, repair or replacement,

but which is otherwise complete, wil bel 19. "Te worker" means a person who ismporary
treated as completed. furn to you to substitute for a perished manent

b. Does not include "bodi injury or "property "emp lea e or meet nal or short-ly " loyee" on v to seaso
damage" ar f ter iising out o : m workload cond tions.

(1) 20.The transportation o property, un the "Volunteer worker" means a person who is notf less
injury or da arises out of a condit your "emp and who donates his or hermage ion loyee",
in or on a vehic not owned or operated work and acts at the direction o and within thele f
by you, and that condi was created by scope of duties determ by you, and is nottion ined
the "load or unloading" o tha v cle paid a fee, salary or other compensation by youing f t ehi
by any insured; or anyone else ir work per med or you.for the for f

21. "Your product":(2) The ex of too uninstalistence ls, led
equipment or abandoned or unused ma- a. Means:
terials; or

(1) Any goods or products, other than real
(3) Products or operations for which the c s-la property, manu , sold, handled,factured

sif tion, l the Dec ions or in aica isted in larat distributed or disposed of by:
policy schedule, states that products-

(a) You;comp operations are subject to theleted
General Aggregate L m . Others trading under your me; ori it na(b)

17. "Property da means:mage" (c) A person or organization whose busi-
ness or assets you ha acquired;vea. Physical injury to tangib property inc ingle , lud
andall resulting loss of use of tha property. Alt l

such loss of use shall be dee to oc at Containers (other than veh matermed cur icles), i-(2)
the t me o the physica injury that caused it; als, parts or equip f in con-i f l ment urnished
or nection with such goods or products.

b. Includes:b. Loss of use of tangib property that is notle
physically injured. A l such loss of use shalll (1) W rrant or representations made ata ies
be deemed to occur at the ti of the "occur-me any ti with respect to the fi qual-me tness,
rence" that caused it. ity i for, durabil ty, per mance or use of "your

For the purposes of th insurance, electronicis product"; and
data is not property.tangible (2) The pro iding o or fa lure to pro idev f i v
As used in this de it e ic data meansfin ion, lectron warnings or instructions.
in ma fac or programs stored as or on,for tion, ts

c. Does not include v d machines or otheren ingcreated or used on, or transmi to or frotted m
property rented to or located for the use ofcomputer sof inc systems and appltware, luding i-
others but not sold.cations software, hard or floppy disks, CD-ROMS,

22. "Your work":tapes, dri ce data processing dev orves, lls, ices
any other media which are used with elec i-tron a. Means:
call l menty contro led equip .

(1) W rk or operat perfor by you oro ions med
18. "Suit a ci i proceeding in which da" means v l mages on your behal andf;

because of "bodi injur "property da orly y", mage"
(2) Materia parts or equipment furn inls, ished"personal and advert in to which this in-ising jury"

connection with such work or operations.surance applies are alleged. t" ludes:"Sui inc

a. An arbitrat proceeding in which such dam-ion
ages are clai and to which the insuredmed

CG 00 01 10 01 IS Propert 2000 Page 15 ofO ies Inc., 16



COMMERC GENERAL L ITYIAL IABIL

b. Includes: ity i for, durabil ty, per mance or use of "your
work", and(1) W rrant or representations made ata ies

any ti with respect to the fi qual- The pro iding o or fa lure to pro ideme tness, v f i v(2)
warnings or instructions.
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THIS ENDORSEMENT CHA ASE READ IT CAREFULLY.NGES THE POLICY. PLE

AMENDMENT OF COVERAGE POLLUTION

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

PROVI ONSSI mo e conta treat deto i y or neutrav , in, , x f l-
ize, or in any way respond to, or assessParagraph , Par of.(2) Po uti 2. Exc us nsll on l iot f
the e fec , “po lutants”; orf ts of lSEC ON I C , C A BODITI OVERAGES OVERAGE LY

INJURY AND PROPER DAMAGE L ABILI Y (b)TY I T is Clai or “suit” by or on behal o a go -m f f v
deleted and replaced by fo lowing:the l ernmenta authorit because of testingl y

for mon tor c up, re v ng,, i ing, leaning mo i(2) Any loss, cost or e fxpense arising out o any:
containing, trea deto i ing or neting, x fy u-

(a) Request, demand, order or statutory or tral ing, or in any way responding to, oriz
regulatory require that any insuredment assessing the e fec f “po tants”.f ts o llu
or others test for, mon c up, ritor, lean e-
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I-660-9252M632-COF-11 10-14-11

Exit Realty Corp International

2345 Argentia Road
Suite 200
MISSISSAUGA ON L5N 8K4

COMMERCIAL GENERAL LIABILITY
POLICY NUMBER: ISSUE DATE:

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

A D T ONAL INSURED - GRANTOR OF FRANCHISED I I

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

WHO IS AN INSURED (Section II) is amended to include as an insured the person(s) or organization(s) shown in
the Schedule, but only with respect to their liability as grantor of a franchise to you.
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I-660-9252M632-COF-11 10-14-11

Exit Realty Florida

701 Northport Parkway
Ste 150
WESTPALM BEACH FL 33407

COMMERCIAL GENERAL LIABILITY
POLICY NUMBER: ISSUE DATE:

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

A D T ONAL INSURED - GRANTOR OF FRANCHISED I I

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

WHO IS AN INSURED (Section II) is amended to include as an insured the person(s) or organization(s) shown in
the Schedule, but only with respect to their liability as grantor of a franchise to you.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT
LIQUOR ILI OVERA PARTLIAB TY C GE
O NER AND C ACT OT IVE L LITY C AGE TW S ONTR ORS PR ECT IABI OVER PAR
POLLUTI IABIL CO GE PON L ITY VERA ART
PRODUCTS PLETED PERA ONS LI TY COVERA PART/COM O TI ABILI GE
RAILROAD TECT LIAB TY C GE RTPRO IVE ILI OVERA PA
UNDERGROUND S ORAGE ANK PT T OLICY

I aggregate insured losses attributable to terror ant to the federal Terror R Insurance Act. Thef ist ism isk
acts certi ied under the federal Ter m Risk Insur- criter contained in the Terror R Insurance Actf roris ia ism isk
ance Act exceed $100 bill in a Program Year for "cer i ied act f rror " lude foion a t f o te ism inc the llowing:
(January 1 through December 31) and we have met 1. The act resulted in insured losses in excess of $5our insurer deductible under the Terroris Risk Insur-m

m l le to all ti lion in the aggregate, attributab ypes ofance Act, liab for pay owe shall not be le the ment f any
insurance subject to the Terror m R sk Insuranceis iportion o the a o such losses that exf mount f ceeds
Act; and$100 bill and in such case insured losses up toion,

that amount are subject to pro rata allocat in ac-ion 2. The act is a io or an act that sv lent act is dangerou
cordance with procedures established by the Secre- to human li e, property or in and isf frastructure
tary o thef Treasury. com i by an indi i or indi i as partm tted v dual v duals

of an ef ort to coerce the ci i ian populat of thef v l ion"Certi ied ac o terror m" means an act that is certf t f is i-
United Sta or to in luence the pol or a ftes f icy f ectf by the Secretary o the Treasury, in concurrenceied f
the conduct o the Un States Go men byf ited vern twith the Secretary o S and the A Generalf tate ttorney
coercion.of the Un S to be an act o terroris pursu-ited tates, f m
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

OTHER INSURANCE ADDITIONAL INSUREDS

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

PROVI ONS b.SI The "personal injury" or "ad ert jury" forv ising in
which co is sought arises out of an overage f-COMMERC GENERAL LIA TY CONDI ONSIAL BILI TI
fense co m tedm it(Sect ), Paragraph ( ) ision ,IV 4. Other Insurance

amended as lows: subsequent to the signing and execut o thatfol ion f
contract or by youagreement .1. a. PrimaryThe fol is added to Paragraphlowing

Insura 2. (2) b. Ex-nce: The fi Subparagraph of Paragraphrst
cess Insurance regarding any other pr mary in-iHowe i you speci ica y agree in a n-ver, f f ll written co
surance ava lable is deleted.i to youtract or written agree that the insurance pro-ment

3. b. ExcessThe fo lowing is added to Paragraphlv ded to an addit onal insured under thisi i
Insurance , as an additional subparagraph underCo Part must apply on a primary basis, orverage
Subparagraph :(1)a pri and non-contributory basis, this insur-mary

ance is pri ry to other insurance that is a aima v l- That is a lable to the insured when the insuredvai
able to such additional insured which co suchvers is added as an additional insured under any other
additiona insured as a named insured, and wel policy inc ding any mbrel e, lu u la or xcess policy.
will not share with that other insurance, provided
that:

a. The "bodily injur " or "property damage" fory
which co is sought occurs; andverage
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

GENERAL DESCRIP I O CT ON F OVERAGE Th endorsement broadens co ge. The fo lowing list is ais vera l ing
general co description only. L m ions and exclusions may apply to these coverages. Read all theverage i itat PRO-
VISIONS o this endorsement care l to deter ine r hts, duties, and what is and is not vef fu ly m ig co red.

A. Broadened Named Insured I. Injury -E loyees and Co-Volunteerto Co mp
W rkersoB. Damage m x nsionTo Pre ises Rented To You E te

J. Aircra t Char ith Crewf tered wPer ls of f e l ing, si ire, xplosion, ightn moke, water
K. Non-Owned fWatercra t IncreasedLi i increased to $300,000m t

f m 25 t feetro fee to 50
C. Blanket a v f atW i er o Subrog ion

L. Increased Supplementary mentsPay
D. Blanket tional Managers orAddi Insured

Cost i ncreased to $2,500for ba l bonds iLessors of P misesre
Loss of earnings increased to $500 per day

E. Blanket tional Lessor ofAddi Insured
Knowledge and Notice o OccurrencefM.Leased Equipment
or O ff ense

F. Incidenta ica lpractl Med l Ma ice
Unintent O issionional mN.G. Personal Injury Assumed by Contract
Reasonable Force Bod ly ori InjuryO.H. Ex f Co erage Bod lytension o v i Injury
Property Damage

PROVI ONSSI B. DAMAGE T PREM REN ED T YOUO ISES T O
EX IONTENSA. BROADENED NAMED INSURED
1. The last paragraph of CO E A. BOD-VERAG1. 1.The Named Insured in Ite o the Declara-m f

ILY INJURY AND PROPER DA E LI-TY MAGtions is as lows:fol
ABILI ( ion Co is deleTY Sect verages) tedI

The person or organization na in I mmed te 1. and replaced by the olf lowing:
of the Declarat and any organization,ions

Ex through do not appl to daclusions y m-c. n.other than a partnership or jo ture, o erint ven v
age to premises while rented to you, or tem-which you main ownership or majori in-tain ty
porarily occupied by you with per ission ofmterest on the e fec i e date o the po cy.f t v f li
the owner, caused by:Howe co erage for any such organizationver, v

will cease as of the date dur the po icy pe-ing l a. Fire;
riod that you no longer maintain ownership of,

b. Explosion;or it interest ion.major y in, such organizat
c. Lightning;2. II 4.a.W O IS AN INSURED (Sec ) IteH tion m

is deleted and rep fo lowing:laced by the l d. S ing m ire, xplosion,moke result fro such f e
or l ing; orightna. Co under this pro is af ordedverage vision f

only unti the 180th day af you acquirel ter e. W ter.a
or for the organiza or the end o them tion f

A separate li i o insurance applies to thm t f ispolicy period, whiche er is earlier, unlessv
co as described in LIMI O INSUR-verage TS Freported in writ to us within 180 days.ing
ANCE (Sect ).ion III

3. A.This Pro is does not apply to any per-v ion
2. This insurance does not apply to damage toson or organization for which co erage is ex-v

prem while rented to you, or temporariises lycluded by endorsement.
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COMMERC GENERAL L ITYIAL IABIL

occupied by you with per ission of them COVERA A. BOD INJURY ANDGE ILY
owner, caused by: PROPER GE LIAB TY (SectTY DAMA ILI ion I

Co cluded by ndorsement.verages) is ex ea. Rupture, bursting, or operat o pres-ion f
sure relie de ices;f v C. BLANKET WAIVER SUBRO IONOF GAT

b. Rupture or bursting due to expansion or W wai any r o reco y we may hae ve ight f ver ve
swelling o the contents of any build orf ing against any person or organization because of
structure, caused by or resulting fro wa-m payments we make for in or da arjury mage ising
ter; out of pre ises owned or occupied by or rentedm

or loaned to you; ongoing operations performedc. Exp osion of stea boi steam pipes,l m lers,
by you or on your behalf done under a contract,steam engines, or stea turbines.m
with that person or organizat "your work"; orion;

3. 6.Part o LIM S O INSURANCE (Sec ionf IT F t "your products". W wai this r where youe ve ight
III) is deleted and replaced by f lowing:the ol ha so as part of a written contract,ve agreed to do
Subject to abo e, the Da To Pre5. v mage m- executed by ior loss.you pr to
ises Rented To You Li i is the most we willm t D. BLANKET ADDI IONAL INSURED MANAG-T
pay under COVERAGE A. fo da be-r mages ERS OR SSOR OF ISESLE S PREM
cause of "property da " to any one premage m-

W O IS AN INSURED (Sec ion ) is amended toH t IIises while rented to you, or te i occu-mporar ly
include as an insured any person or organizationpied by you with per ission of the owner,m
(re to below as "additiona insured") withferred lcaused by fire e l ing, smoke, xplosion, ightn
whom you have agreed in a written contract exe-,resulting fro such f e losion, or l t-m ire, xp igh
cuted prior to loss, to name as an additional in-ning, or water. The Damage To Pre isesm
sured, but only with respect to liabi ity ar outl isingRented To You Li it wi apply to a l dam ll l mage
of the ownership, maintenance or use of that partprox mate caused by the same "occur-i ly
of any pre ises leased to you, subject to the fom l-rence", whether such damage results from
lowing pro isions:vf , exp ightning froire losion, l , smoke resulting m

such fire, e losion, or l ing, or water, orxp ightn 1. Li its of Insurance. The li its of insurancem m
any co at f fmbin ion o any o these. af orded to the addit insured shall be thef ional

li i which you agreed to prov or the l m-m ts ide, iThe Damage To Prem Rented To Youises
its shown on the Declarations, whiche isverLi it wi l be fm l the higher o :
less.

a. $300,000; or
2. The insurance af to the addi l in-forded tiona

b. The amount shown on the Declarations sured does not apply to:
for Da To Pre ises Rented To Youmage m

a. Any "occurrence" that takes place afterLi it.m
you cease to be a tenant that pre ises;in m

4. VUnder DEFINI ONS ( ion ), ParagraphTI Sect
b. Any pre for which co erage is ex-mises va. of the de it o " contract" isfin ion f insured

cluded by endorsement; oramended so that it does not include that por-
tion o the contrac fo a lease of pre isesf t r m c. Structura altera new construction orl tions,
that inde i ies any person or organizationmn f demo tion operations perfor by or onli med
for da to pre ises while rented to you,mage m behalf f itiona insured.o such add l
or temporar ly occupied by you with perm s-i i 3. The insurance af to the addi l in-forded tiona
sion of the owner, caused by: sured is excess over any va id and col iblel lect
a. Fire; insurance ava lab to such additional in-i le

sured, unless you have agreed in a writtenb. Explosion;
contract for th insurance to apply on a pri-is

c. Lightning; mary ributor asis.or cont y b
d. S ing m ire, xplosion,moke result fro such f e E. BLANKET ADDIT INSURED LESSORIONAL

or l ing; orightn OF QUIP TLEASED E MEN
e. W ter.a W O IS AN INSURED (Sec ion ) is amended toH t II

5. B.This Pro is n does not apply i co eragev io f v include as an insured any person or organization
for Da To Pre Rented To You ofmage mises (re to below as "additiona insured") withferred l
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whom you have agreed in a written contract exe- for which no re is demanded, muneration
or recei ed.vcuted prior to loss, to name as an additional in-

sured, but only with respect to their liabi ity arl ising 3. 2.a.(1)(d)Paragraph o W O IS AN IN-f H
out o the ma tenance, operat or use by youf in ion SURED (Section ) does not apply to anyII
of equip t leased to you by such additiona in-men l registered nurse, licensed practical nurse,
sured, subject to f lowing pro isions:the ol v emergency med technic or paraical ian medic
1. Li its of Insurance. The li its of insurance emp by you, but only while per mm m loyed for ing

af orded to the addit insured shall be the the serv described in paragraph abovef ional ices 2.
li i which you agreed to prov or the l m- and while act with n the scope of the em ts ide, i ing i ir m-
its shown on the Declarations, whiche is ploy by you. Any "e loyees" renderingver ment mp
less. "Good Samar tan serv " will be deemed toi ices

be acting with the scope o the e loy-in f ir mp2. The insurance af to the addi l in-forded tiona
ment by you.sured does not apply to:

4. The lowing e is added to paragraphfol xclusiona. Any "occurrence" that takes place after
2. Exc of COVERA A. BODILYlusions GEthe equip lease expment ires; or
INJURY AND PROPERT DAMAG LIABIL-Y E

b. "Bodi in " or "propert da " aris-ly jury y mage ITY ct Co erages):(Se ion vI
ing out of the sole negligence of such ad-

(This insurance does not apply to:) Liabi ityldit insured.ional
arising out of the will ul v o ion o a penalf i lat f

3. The insurance af to the addi l in-forded tiona statute or ordinance relating to the sale of
sured is excess over any va id and col iblel lect pharmaceut by or with the knowledge oricals
insurance ava le to such additional in-ilab consent of insured.the
sured, unless you have agreed in a written

5. For the purposes of deter ing the appl a-min iccontract for th insurance to apply on a pri-is
ble l m of insurance, any act or omission,i itsmary ributor asis.or cont y b
together with all related acts or omissions in

F. INCIDEN EDICAL MALPRACTTAL M ICE the furn hing of the ser ices described inis v
1. 2.The de it o "bodi injury in DEF I- paragraph above to any one person, wilfin ion f ly " IN l be

considered one "occurrence".TI (Sect ) is amended to include "In-ONS ion V
cidental ical lpract Injury"Med Ma ice . 6. F.This Pro ision does not apply i you are inv f

2. The fo de ini ion is added to DEF I- the business or occupation of v ing any ollowing f t IN pro id f
TI t ): the ser ices described in paragraph abo e.ONS (Sec ion v vV 2.

"Incidenta med m ti in " means The insurance pro by this Pro isionl ical alprac ce jury vided v7. F.
bodily in menta anguish, sickness or dis- shall be excess over any other va and col-jury, l lid
ease sustained by a person, inc death lect insurance a i to the insured,luding ible va lable
resulting fro any of these at any time aris- whether primary e contingent or onm , , xcess,
ing out o the rendering o or fa lure to ren- any other basis, except for insurance pur-f f, i
der, the fo lowing ser ices:l v chased specif l by you to be excess ofica ly

this pol .icya. Medical l, x-ray, surgical, denta laboratory,
or nursing serv or treat ad i orice ment, v ce G. PERSONAL INJURY ASSUMED BY CON-

TRACTinstruction or the rela furnishing o, ted f
food or ve ages;be r 1. Contractua Lia lityThe E lusion in Partl bi xc

b. 2. Excl onsThe furn or dispensing of drugs or , o C GE B. PER-ishing f OVERAusi
med , denta or surgical supplies or SONAL AND ADVER SING ABIL-ical l, TI INJURY LI
appliances; or ITY (Sect Co erages) is deleted andion vI

replaced by the following:c. First aid.
(This s not apply toinsurance doe :)d. "Good Samar ser ices". As used initan v
Contractua Liab ityl ilthis Pro ision , " Samar ser-v Good itanF.

v ces" are those medica ser ces ren-i l vi "Ad t injury for which the insured hasver ising "
dered or provided in an emergency and assumed liab i in a contract or agreeil ty ment.

This exc does not apply to liab i forlusion il ty
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damages that the insured would ha in the Subparagraphs , and andve 3. 2.a.(1)(a) ( (c)b)
absence of t o agreethe contrac f ment. 3.a. Io W IS AN INSURED (Sec ) dof HO tion I

not apply to "bod y " for whichil injury insurance2. f.Subparagraph of the de ini ion o "f t f insured
is pro ided by paragraph or abo .v ve1. 2.contract" (DE IT Sec ) is de-FIN IONS tion V

leted and rep folaced by the llowing: J. AIRCRAFT ICHARTERED W TH CREW

f. 1.That part o any other contrac or agree- The fol is added to the e ions con-f t lowing xcept
ment perta to your business (includ- tained in theining Aircraft, Auto Or Watercraft
ing an indemni i ion of a munic li in Ex in Part , o COVER-f cat ipa ty clusion f2. Excl nsusio
connection with work perfor ed for a AGE A. B INJURY AND PROPERm ODILY TY

DAMAGE BILI (Sect Co erages):LIA TY ion vImun ipal under which you assume theic ity)
tort l i it o another party to pay foriab l y f (This e lusion does not apply to:) A fxc ircra t
"bodily in " "propert da " or "per-jury, y mage chartered with crew to any insured.
sonal injury" to a th party or organiza-ird

2. JThis Pro ision does not apply i the char-v f.tion. Tor l li means a l l thatt iabi ty iabi ity
tered aircra tf is owned by any insured.would be imposed by law in the absence

of t or .any contrac agreement 3. J.The insurance prov by this Pro isionided v
shall be excess over any other va and col-lid3. GThis Pro is does not apply i C R-v ion f OVE.
lect insurance a i to the insured,ible va lableAGE B P AND ADVER SING IN-. ERSONAL TI
whether primary e , contingent or on, xcessJURY LIABIL is exc by endorse-ITY luded
any other basis, except for insurance pur-ment.
chased specif l by you to be excess ofica ly

H. EX ION OF C BODI IN-TENS OVERAGE LY this pol .icy
JURY

K. NON-OWNED WATERCRAFT
The de it o "bodi in " (DEF TIfin ion f ly jury INI ONS

1. (2)The except contained in SubparagraphionSection ) is deleted and rep by the fo w-V laced llo
of the Exc u-Aircraft, Auto Or Watercraft ling:
sion in Part , o GE A.2. Exclusions f COVERA

"Bodi in " means bodily injury menta an-ly jury , l BODILY OPERT GEINJURY AND PR Y DAMA
guish, menta in , shock, f , disabi ty, hu-l jury right li LIABILI ( ion Co erages) is deletedTY Sect vI
m l ion, sickness or disease sustained by a per-i iat and replaced by the olf lowing:
son, including death resulting m any ofro f these at

(2) A watercraf not own thatt you do is:any ti e.m
(a) Fi ty feet less; andf long orI. INJURY T CO EMP YEES AND CO-O - LO

VOLUN EERT WORKERS (b) Not being used to carry persons or
property charge;for a1. Your "emp " are insureds with respectloyees

to "bodi injury to a co- e " in the This Pro ision applies to any person who,ly " " mployee v2. K.
course of the co- e " e y ent by with your expressed or imp ied consent, either" mployee's mplo m l
you, or to your " teer workers" while per- uses or is responsible for the use of a water-volun

craft.for ing dut related to the conduct o yourm ies f
business, prov that th co yourided is verage for 3. K.The insurance prov by this Pro isionided v
"emp " does not apply to acts outsideloyees shall be excess over any other va and col-lid
the scope of the mp mentir e loy by you or while lect insurance a i to the insured,ible va lable
perfor ing duties unrelated to the conduct ofm whether primary e contingent or on, xcess,
your business. any other basis, except for insurance pur-

2. Your " lunteer workers" are insureds with chased specif l by you to be excess ofvo ica ly
this pol .icyrespect to "bodily in to a co- vjury" " olunteer

worker" while per m duties related to thefor ing L. INCREASED SUPPLE TARY PAYMENMEN TS
conduct o your business, or to your "e loy-f mp

Parts and of SUPPLEMEN PAY-b. d. TARYees" in the course of the "emp em-loyee's"
MENTS C RA A AND B (SectOVE GES ion Iploy by you, pro ided that th coment v is verage
Co rages) are amended as lows:ve folfor your " o workers" does not applyv lunteer

while perfor ing dut unrelated to the con- In Part the a we will pay for the costm ies mount1. b.
duct o your business. of l bonds is increased to $2500.f bai
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2. d.In Part the a we will pay fo loss of which you are required to noti us in writmount r fy ing
earnings is increased to $500 a day. of the abrupt co mence o a discharge,m ment f

release or escape of "pollu ants" whichtM KNOWLEDG AND NOT CE O OCCUR-. E I F
causes "bodily injury" or "property damage"RENCE OR FFENO SE
which may otherwise be co under thisvered

1. The fo lowing is added to COMMERCIALl policy.
GENERAL LIAB TY CONDI ONS (Sec ionILI TI t

N. UNIN T OM ONTEN IONAL ISSIIV 2.), paragraph (Duties In The E ent o Oc-v f
currence, O f i or Su :f ense, Cla m it) The fo lowing is added to COMMERCIAL GEN-l

ERAL LIABILI CONDI ONS (Sect ),TY TI ion IVNotice o an "occurrence" or o an o fensef f f
paragraph (Representations):6.which may result in a c m under th insur-lai is

ance shall be gi on as practicable a The unintentiona om of, or unintentven as so f- l ission ional
ter knowledge of the "occurrence" or o fense error in, any in mat pro ided by you shall notf for ion v
has been reported to any insured listed under prejudice your r under this insurance. How-ights
Paragraph of Sect W Is An In- e this Pro ision does not af t our right to1. II N.ion ho ver, v fec
sured or an "employee" (such as an insur- collec addi l pre iu or to e ise our rightt tiona m m xerc
ance, loss control or risk manager or admin s- of cancel ion or nonrenewal in accordance withi lat
trator) designated by you i e such notto g v ice. applicab state insurance laws, codes or regula-le

tions.Knowledge by other "employee(s)" o an "oc-f
currence" or o an o fense does not i thatf f mply O. REASONABLE FORCE BODIL INJURY ORY
you also have such knowledge. PROPER Y DAMAGET

2. Expected Or Inte d InNotice shal be dee pro i gi in The E clusion inl med mpt f ven xnde jury
good fai as soon as practicable to your Part , o CO GE A Bth f VERA . ODILY2. Excl onsusi
workers’ compensation insurer. This applies INJURY AND PROPERT DAMAG LIABILIY E TY
only i you subsequently gi not to us as (Sect Co erages) is deleted and replacedf ve ice ion vI

by the lfo lowing:soon as practicable af any insured listedter
under Paragraph of Sect W Is An1. IIion ho (This es not apply toinsurance do :)
Insured or an "employee" (such as an insur-

Expected nten I ury or Damageor I ded njance, loss control or risk manager or admin s-i
trator) designated by you to gi such notice "Bodi in " or "property da " e orve ly jury mage xpected
disco that the "occurrence" o fense or intended fro the standpoint o the insured. Thisvers , f m f
clai ma in ol e is polim y v v th cy. exc does not apply to "bod y injur " orlusion il y

"property da " result fro the use o rea-mage ing m f3. M.Howe th Pro ision does not apply asver, is v
sonable to protecforce t persons or property.respects the specif nu o days withinic mber f
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WEB XTEND LIABILITY

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

PROVI ONSSI pro ided for under Supplemen Payv tary ments
Co and .verages A BParagraph , Parto. Personal And Advertising I urynj
b. This insurance applies to:2. Exclusi SEC ION I COVERAGES COV-ons T ,of

ERAGE A BODILY INJURY AND PROPERTY (1) "Personal injury caused by an of" fense
DAMAGE LIABILI YT is deleted and rep by thelaced arising out of your business, excluding
fo lowing:l ad ising, pub broadcasting orvert lishing,

telecasting done by or for you;o. Personal In Advertisin I ury an Webjury, g nj d
Site I urynj (2) "Ad t g injury" caused by an ofver isin fense
"Bodi arising out o "personal injury "ad- com i in the course of ad tly injury" f ", m tted ver ising
v tising jury" or jury" your goods, products or server in "web site in . ices; or

COVERAGE B. PERS AND ADVERTIS (3)ONAL ING " eb site in caused by an ofW jury" fense
INJURY LIABILI Y (SEC I I COVERAGES)T T ON is com i in the course of the v l orm tted isua
deleted in ts entire laced by fo lowing:i ty and rep the l audio presentation o mater on "yourf ial

web site" or in the numer l eica xpressionCOVERAGE B. PERS INJURY, ADVERT S-ONAL I
of co code used to enable "yourmputerING T INJURY L LI YINJURY AND WEB SI E IABI T
web site";

1. Insur ni g Agreement.
but only i the o fense was com itted in thef f m

a. W wil pay those sums that the insured be-e l "co terr during icyverage itory" the pol period.
comes legal obl to pay as damagesly igated

W t respect to subparagraph abo e,i h vb. (1)because of "personal injury "ad t in-", ver ising
bullet ial or annual reports, or news-ins, financ

jury" or "web site in to which th insur-jury" is letters that are not publ to the generalished
ance applies. W wil ha e the r and dutye l v ight public or fi marketspeci c segments about your
to defend the insured against any "suit" seek- goods, products or serv for the purpose ofices
ing those damages. However, we will ha e nov attract customers or supporters will not being
duty to de the insured against any "suit"fend considered publishing.
seeking damages for "personal injury "ad-",

2. Exclusions.v tising injury or "web site injury" to whicher ",
This insurance does not apply to:this insurance does not apply. We may at our

discretion in estigate any "occurrence" or ov f- a. Kno ng olat n ig Of Anotwi Vi io Of R hts her
fense and settle any c m or "sui that maylai t"

"Personal injury" "ad ert in or "web, v ising jury"result. But:
site injury" caused by or at the direction of the

(1) The amount we will pay for da ismages insured with the knowledge that the act would
li i as described in Section L mm ted i itsIII v ola the righ of another and would inf icti te ts l
O Insurance; andf "personal injury" "ad ert sing in or "web, v i jury"

site in .jury"(2) Our r and dut to de end whenight y fend
we have used up the applicable li i om t f b. Material Pub hed With K wled Oflis no ge
insurance in the payment o judg orf ments Falsity
settle under Coverage or orments A B "Personal injury" "ad ert in or "web, v ising jury"
med e der Co rage .ical xpenses un ve C site injury" ar out of oral, writ or elec-ising ten

tronic publ ion of mater l, i done by or aticat ia fNo other obl ion or liab li to pay sums or per-igat i ty
the direct o the insured with knowledge ofion ffor acts or ser ices is co unless expl itm v vered ic ly
its lsityfa .
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c. Material P lis Prior T ol odub hed o P icy Peri or perfor made in the course of ad r-mance ve
tising your rvgoods, products or se ices."Personal injury" "ad ert in or "web, v ising jury"

h. Wrong on f PricesDescripti Osite injury" ar out of oral, writ or elec-ising ten
tronic pub cat o ma l whose fi pub-li ion f teria rst "Ad t in or "web site injur " arver ising jury" y ising
li ion took place be the beginning ocat fore f the out o the wrong description o the pr of f ice f
policy .period goods, products or ser ces.vi

d. Criminal Acts i. Insure In Me And I Ty Busi-ds dia nternet pe
nesses"Personal injury" "ad ert in or "web, v ising jury"

site injury" ar out of a cri inal act coising m m- "Personal injury" "ad ert in or "web, v ising jury"
m ted by or the consent of insured.it with the site in co m ted by an insured whosejury" m it

e. Contractua Liab ityl il business is:

"Personal injury" "ad ert in or "web Ad tising, broadcasting, publ or, v ising jury" ver ishing(1)
telecasting;site in for which the s assumedjury" insured ha

liab li in a contract or agreement This ex-i ty . (2) Designing or determ content o web-ining f
clusion does not apply to: sites for others; or
(1) "Personal injury" l l assumed in aiabi ity (3) An Internet search, access, content or

contract or agreement that is an "insured serv v der.ice pro i
contract", pro i the "personal injury"v ded

Howe th exc does not apply tover, is lusionarises out of an of co m ted sub-fense m it
Paragraphs , and o the "personal in-a. b. c. fsequent to the execut o the contraction f
jury" de in ion underf it SEC ION V DEF I-T INor agreement So for the purposes of. lely
T ONSI o thf is endorsement.liab li assumed in an "insured contract",i ty

reasonable attorney fees and necessary For the purposes of th exc bul ins,is lusion, let
li igation e incurred by or for a f ial or annual reports, or newsletters thatt xpenses inanc
party other than an insured are dee are not published to the general public ormed
to be damages because of "personal in- specif market segments about your goods,ic
jury" vpro ided: products or serv for the purpose of at-ices

tract customers or supporters will not being(a) Liabi ty to such party for, or for theli
considered publishing.cost of that party s defense has also, '

j. Electron ooms ul n Boaric Chatr Or B leti dsbeen assumed in the same "insured
contract"; and "Personal injury" "ad ert in or "web, v ising jury"

(b) Such attorney fees and li ion e site injury arising out o an electronic cha-tigat x- " f
penses are for defense of that party troo or bul in board the insured hosts,m let
against a ci i or a i e d owns, or over which the insured exercisesv l lternat v ispute

control.resolution proceeding in which dam-
ages to which this insurance applies k. Unaut d Use Of Anot Name Orhorize her's
are alleged; or Product

(2) "Personal injury" "ad t injury" or, ver ising "Personal injury" "ad ert in or "web, v ising jury"
"web site in that the insured wouldjury" site in arising out o unauthorized usejury" f the
ha in the absence of the contrac orve t of another's name or product in your e- lmai
agreement. address, domain name or meta or anytag,

f. Breach Of Contract other sim lar act v t that m slead another'si i i ies i
potential mers.custo"Ad t in or "web site injur arver ising jury" y" ising

out o f ract.f a breach o cont l. Pol iolut n

g. Qual Or Perf O Go Fa l-ity ormance f ods i "Personal injury" "ad ert in or "web, v ising jury"
ure o C orm oT onf T Statements site in ar out o the actua a leged orjury" ising f l, l

threatened discharge, dispersal, seepage,"Ad t in or "web site injur " arver ising jury" y ising
m ion, release or escape of "pol atigrat lutants"out o the fa lure o goods, products or ser-f i f
any ti e.mv ces to con m with any state o quali for ment f ity
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m. Pol io -Relatedlut n (ii) To any obl to share damages withigation
or repay someone else who must payAny loss, cost or e fxpense arising out o any:
damages because of the y.injur

(1) Request, demand, order or statutory or
SUPPLE TARY PAYMEN C AMEN TS OVERAGESregulatory require that any insuredment
AND B I(Section Co rages) is amended as fol-veor others test for, mon r, c up, re-ito lean
lows:mo e conta treat deto i y or neutrav , in, , x f l-

ize, or in any way respond to, or assess Paragraph is deleted and replaced by the1. 2.d.
the e fec , lutants"; or fo lowing:f ts of "pol l

(2) d.Clai or "suit" by or on behalf o a go The al ions in the "sui " and the in-m f v- legat t
ernmenta authorit because of testing for at we know about the "occur-l y m ion
for mon ing, c up, re v ng, rence" or of such that no confl, itor leaning mo i fense are ict
containing, trea deto i ing or neu- appears to ex between the interests ofting, x fy ist
tral ing or in any way responding to, or the insured and the interests of the in-iz
assessing the e fec f, lutants". demnf ts o "pol itee;

n. Disho Frau lent Malic us Actsnest, du Or io 2. 2.The th sentence of Paragraph is deleted andird
replaced by the following:" eb site injur arising out of d st,W y" ishone

f cr m or ma ic acts, errors Notwithstanding the prov of Paragraphraudulent, i inal l ious isions
or omissions comm tted by any insured, or by o Sect Co erage Bodily Ini f ion v jury2.b.(2) I A
anyone for whom the insured is legal re- And Property Damage Liabi ty and Paragraphly li
sponsible, whether acting alone or with oth- of Sec Co Personal In-2.e.(1) I Btion verage
ers. jury, Ad er In And W Si Injur Liabiv tising jury eb te y l-

ity such payments will not be dee to be, medo. Web Site tellect PropertyIn ual
damages for "bodi in " and "property dam-ly jury

" eb site in co m tted by any insuredW jury" m i age", or damages for "personal injury", and will
whose business is prov access to intel-iding not reduce the i its o insurance.l m f
lectua o thers ia "yourl property f o v web site".

SEC ON WHOTI II IS AN INSURED
p. Empl -Relateoyment d Practices

The in sentence o paragraph Sec-troductory f 2. a. (1)
" eb site jury"W in to: tion W sured is deleted and replaced byII ho Is An In
(1) A person arising out o any: the llowing:f fo

(a) Refusal mp person;to e loy that 2. a. (1) "Bodi in "personal injury" or "webly jury",
site in :jury"(b) Ter ination o that person's employ-m f

ment; or Section I Who Is An Insured, paragraph , isI 4. c.
deleted and replaced by fo lowing:the l(c) E ment rela pract polmploy - ted ices, i-

cies, acts or om such as co- Co does not apply to "personal in-issions, verage4. c. B
ercion, demo , e luation reas- jury" "ad rt in or "web site in ar s-tion va , , ve ising jury" jury" i
signment, discip ine, de mat ing out o an o fense co m ted be you ac-l fa ion, f f m it fore

quired or m zatfor ed the organi ion.harassment, hu l ion or discri i-mi iat m
nation di thatrected at person; or SEC ON I LIM T OFTI II I S INSURANCE

(2) The spouse, child, parent brother or sis-, SEC ON III L Of Ins paragraph 4TI imits urance, , is
ter o that person as a consequence off deleted and replaced by fo lowing:the l
"bodily in to that person at whom anyjury"

4. 2.Subject to abo e, the Personal, Ad tv ver isingof the e loy -related pract de-mp ment ices
and Web S In L m is the most we will payite jury i itscribed in paragraphs orp.(1)(a)(b) (c)
under Co for the su o al da be-verage m f l magesBabo is directed.ve
cause of a "personal in , "ad tising inll jury" ver jury"

This e lusion applies:xc and all "web site injur sustained by any oney"
person or organization.(i) W ther the insured may be held lhe iable

as an employer or in any other capacity;
and
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COMMERC GENERAL L ITYIAL IABIL

SEC ON V DE I IONSTI FIN T "Ad t injury injury, ar out of one orver ising " means ising
more f fo f enses:o the llowing o fADVERTIS TEMEN
a. Oral written or e ic publ ion o ma ial, lectron icat f terThe def tion oini f "Advertisement" (SEC ION VT

that slanders or libels a person or organization orDEFINI IT ONS) is dele in rety.ted its enti
disparages a person's or organization's goods,

COVERAGE ERRI ORYT T products or serv pro i that c m is madeices, v ded lai
The def tion o or "suit" is brought by a person or organizationini f "Coverage Territ (SEC ION Vory" T

DEFINI IT ONS) is deleted in its entiret and re- that cla ms to ha been slandered or libeled, ory i ve
placed by fothe llowing: whose goods, products or ser ces have alvi legedly

been disparaged;a. The United States of A ica ( luding i o-mer inc ts territ
ries and possessions), Puerto Rico and Canada; b. Oral written or e ic publ ion o ma ial, lectron icat f ter

that appropriates a person's likeness, unreasona-b. Internationa waters or airspace, but only i thel f
bly places a person in a false light or gi es unrea-vinjury or da occurs in the course of t ve ormage ra l
sonable publi ty va li e;ci to a person's pri te f ortransportation between any places included in a.

above; or c. In ingement o copyr t le or slogan, provfr f ight, it ided
that c m or "sui brought by a personlai is made t" isc. Al parts of the world i the in or dal f jury mage
or organization cla m ownership of such copy-i ingarises out of:
right, it slogan.t le or

(1) Goods or products made or sold by you in the
"Personal in means in , other than "bodi in-jury" jury lyterri in abo ;tory described vea.
jury" ar out o one or more o the f lowing o, ising f f ol f-

(2) The acti i ies o a person whose home is inv t f fenses:
the terri described in abo , but who istory vea.

a. False arrest, detent i isonmention or mpr ;away for a short t mei on your business; or
b. Mal ious prosecution;ic(3) "Personal injury" "ad ert in , and, v ising jury"

"web site in o f that take place The wrongful e ic m wrongful entry into, orjury" f enses v tion fro ,c.
through the Internet or si i e ronic in asion o the r o pr v oc o am lar lect v f ight f i ate cupancy f
means o m n ion;f co mu icat and room dwelling or pre ises that a person occu-, m

pies by or on behal o i owner, landlord or les-f f tspro ided the insured's responsibil y to pay dam-v it
sor prov that the wrongful e i ion, wrongful, ided v ctages is determ in a "suit" on the its, in theined mer
entry or in asion o the r o pr v ocv f ight f i ate cupancyterri described in abo or in a settletory ve menta.
is perfor by or on behal o the owner, land-med f fwe agree to.
lord or that roo , dwell mlessor of m ing or pre ises;

INSURED CON RACTT
d. Oral written or e ic publ ion o ma ial, lectron icat f ter

The f paragraph of part o the def t ofirst f ini ionf. " n-I that slanders or libels a person or organization or
sured Co (S TI V DEF T ONS)ntract" EC ON INI I is disparages a person's or organization's goods,
deleted and replaced by fo lowing:the l products or serv pro ided that cla m is madeices v i,

f. That part o any other contract or agreement per- or "suit" is brought by a person or organizationf
tain s (including an i ica- that cla ms to ha been slandered or libeled, oring to your busines indemn f i ve
tion o a mun ipal y in connection with work per- whose goods, products or ser ces have alf ic it vi legedly

been disparaged; orfor ed for a mun ipal ) under which you as-m ic ity
sume the tor liab i o another party to pay fort il ty f e. Oral written or e ic publ ion o ma ial, lectron icat f ter
"bodily in , "property da or "personal in-jury" mage" that appropriates a person's likeness, unreasona-
jury" to a third par or organizat Tort l lty ion. iabi ity bly places a person in a false light or gi es unrea-v
means a liabi ty that would be imposed by law inli sonable publi ty va li e.ci to a person's pri te f
the absence of any or agreecontract ment.

SUIT
PERSONAL AND ADVERTIS INJURYING

The de it ofin ion f "S t" ( T V DEF I-ui SEC ION IN
The de it ofin ion f "Perso a a ng innal nd dvertisi jury" T ONS)I is deleted in i entiret and rep by thets y laced
(SEC ON V DE T ONS)TI FINI I is deleted its entin irety fo lowing:l
and replaced by the fo de in ions of "ad ert s-llowing f it v i

"Suit means a ci i proceeding in which damages" v ling and "personal in :injury" jury"
because of "bodi in "property da "per-ly jury", mage",
sonal injury" ver ising in or "web site injury to, "ad t jury" "
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COMMERC GENERAL L ITYIAL IABIL

which this insurance applies are alleged. "Suit" in- whose goods, products or ser ces have alvi legedly
cludes: been disparaged;

a. b.An arbitra proceeding in which such damages Oral written or e ic publ ion o ma ialtion , lectron icat f ter
are clai and to which you must subm or do that appropriates a person's likeness, unreasona-med it
submit with our consent; or bly places a person in a false light or gi es unrea-v

sonable publi ty to a person's pri te fci va li e;b. Any other alternat v dispute resolution proceed-i e
ing in which such damages are clai and to Oral written or e ic publ ion o ma ialmed , lectron icat f terc.
which you submit consent.with our that v ola a person's right o publ ity pro ii tes f ic , v ded

that cla m is made or "suit" is brought by the per-iThe fo lowing defin ions are added tol it SECTI VON
son clai ing r f publ itm ights o ic y; orDEFINI IT ONS

d. In ingement o copyr t t or slogan, provfr f ight, i le idedWEB SI E INJURYT
that c m or "sui brought by a personlai is made t" is

" eb site injury means injury other than "personalW " , or organization cla m ownership of such copy-i ing
injury or "ad ert in , arising out o one or" v ising jury" f right, it slogan.t le or
more f fo f enses:o the llowing o f

YOUR WEB TSI E
a. Oral written or e ic publ ion o ma ial, lectron icat f ter

"Your web site" means all co ter f les and datampu ithat slanders or libels a person or organization or
which may be accessed via the Internet using a Uni-disparages a person's or organization's goods,
v Resource Locator that includes any domainersalproducts or serv pro i that c m is madeices, v ded lai
name owned by or assigned to you.or "suit" is brought by a person or organization

that cla ms to ha been slandered or libeled, ori ve
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED
(CONTRACTORS OPERATIONS)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

1. c)WHO IS AN INSURED (Section II) is amended The insurance provided to the additional in-
to include any person or organization that you sured does not apply to "bodily injury" or
agree in a "written contract requiring insurance" "property damage" caused by "your work"
to include as an additional insured on this Cover- and included in the "products-completed op-
age Part, but: erations hazard".

a) 3.Only with respect to liability for "bodily injury", The insurance provided to the additional insured
"property damage" or "personal injury"; and by this endorsement is excess over any valid and

collectible "other insurance", whether primary,b) If, and only to the extent that, the injury or
excess, contingent or on any other basis, that isdamage is caused by acts or omissions of
available to the additional insured for a loss weyou or your subcontractor in the performance
cover under this endorsement. However, if theof "your work" to which the "written contract
"written contract requiring insurance" specificallyrequiring insurance" applies. The person or
requires that this insurance apply on a primaryorganization does not qualify as an additional
basis or a primary and non-contributory basis,insured with respect to the independent acts
this insurance is primary to "other insurance"or omissions of such person or organization.
available to the additional insured which covers

2. The insurance provided to the additional insured that person or organization as a named insured
by this endorsement is limited as follows: for such loss, and we will not share with that

"other insurance". But the insurance provided toa) In the event that the Limits of Insurance of
the additional insured by this endorsement still isthis Coverage Part shown in the Declarations
excess over any valid and collectible "other in-exceed the limits of liability required by the
surance", whether primary, excess, contingent or"written contract requiring insurance", the in-
on any other basis, that is available to the addi-surance provided to the additional insured
tional insured when that person or organization isshall be limited to the limits of liability re-
an additional insured under such "other insur-quired by that "written contract requiring in-
ance".surance". This endorsement shall not in-

crease the limits of insurance described in 4. As a condition of coverage provided to the
Section Limits Of Insurance.III additional insured by this endorsement:

b) The insurance provided to the additional in- a) The additional insured must give us written
sured does not apply to "bodily injury", "prop- notice as soon as practicable of an "occur-
erty damage" or "personal injury" arising out rence" or an offense which may result in a
of the rendering of, or failure to render, any claim. To the extent possible, such notice
professional architectural, engineering or sur- should include:
veying services, including:

i. How, when and where the "occurrence"
i. The preparing, approving, or failing to or offense took place;

prepare or approve, maps, shop draw-
ii. The names and addresses of any injuredings, opinions, reports, surveys, field or-

persons and witnesses; andders or change orders, or the preparing,
iii. The nature and location of any injury orapproving, or failing to prepare or ap-

damage arising out of the "occurrence" orprove, drawings and specifications; and
offense.ii. Supervisory, inspection, architectural or

engineering activities.
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COMMERCIAL GENERAL LIABILITY

ance provided to the additional insured byb) If a claim is made or "suit" is brought against
this endorsement is primary to "other insur-the additional insured, the additional insured
ance" available to the additional insuredmust:
which covers that person or organization as ai. Immediately record the specifics of the
named insured as described in paragraph 3.claim or "suit" and the date received; and
above.

ii. Notify us as soon as practicable.
5. The following definition is added to SECTION V.

The additional insured must see to it that we DEFINITIONS:
receive written notice of the claim or "suit" as

"Written contract requiring insurance" meanssoon as practicable.
that part of any written contract or agreement

c) The additional insured must immediately under which you are required to include a
send us copies of all legal papers received in person or organization as an additional in-
connection with the claim or "suit", cooperate sured on this Coverage Part, provided that
with us in the investigation or settlement of the "bodily injury" and "property damage" oc-
the claim or defense against the "suit", and curs and the "personal injury" is caused by an
otherwise comply with all policy conditions. offense committed:

d) The additional insured must tender the de- a. After the signing and execution of the
fense and indemnity of any claim or "suit" to contract or agreement by you;
any provider of "other insurance" which would

b. While that part of the contract orcover the additional insured for a loss we
agreement is in effect; andcover under this endorsement. However, this

c. Before the end of the policy period.condition does not affect whether the insur-
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I-660-9252M632-COF-11 10-14-11

HOMEBUILDERS ASSOCIATION OF
METROORLANDO

644 MAYOAVE

MAITLAND FL 32751

COMMERCIAL GENERAL LIABILITY
POLICY NUMBER: ISSUE DATE:

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED DESIGNATED PERSON
OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of person or organization:

WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization shown in the
Schedule as an insured but only with respect to liability arising out of your acts or omissions.
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COMMERC GENERAL L LIAL IABI ITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF COVERAGE POLLUTION COOLING,
DEHUMIDIFYING AND WATER HEATING EQUIPMENT

EXCEPTION

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

PROVI ONSSI

The fol replaces Paragraph o E lusio , , in Paragraph olowing f xc n f(1)(a)(i) f. P lut n 2. SEC ION I COV R-ol io T E
AGES COV Y INJURY ER IABILI YERAGE A BODIL AND PROP TY DAMAGE L T :

(i) "Bodi in " i sustained within a build and caused by smoke, fu or soot produced by or origi-ly jury f ing mes, vapor
nating fro equip tha is used to heat, cool or dehum f the bui or equip is used to heatm ment t idi y lding, ment that
water for personal use, by lding's occupants or tthe bui heir guests;

CG D4 13 04 08 Page 1 o2008 The Travelers Companies, Inc. f 1
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COMMERC GENERAL L ITYIAL IABIL

THIS ENDORSEMENT CHA ASE READ IT CAREFULLY.NGES THE POLICY. PLE

AMENDMENT OF COVERAGE PROPERTY DAMAGE

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT
O NER AND C ACT OT IVE L LITY C AGE TW S ONTR ORS PR ECT IABI OVER PAR

PROVI ONSSI to occur at the ti o the "occurrence" thatme f
caused it.The de ini o "propert da inf tion f y mage" SEC ION VT

DEFINI IT ONS is deleted in its entirety and replaced "Property da does not inc loss of or damage" lude m-
by the l age to "ele troni medfo lowing: c c ia and records".

"Property da means:mage" As used in this de ini "e c med andf tion, lectroni ia
records" means:a. Physical in to tangib property includ aljury le , ing l

resulting loss of use of that property. A such loss Elect data processing, recording or storagell ronica.
med such as f l iscs drums or ceia i ms, tapes, d , lls;of use shall be deemed to occur at the t me o thei f

physical that orinjury caused it; b. Data stored on such media; or
b. Loss of use of tangib property that is not physi-le c. Program ing records for electron data process-m ic

call jured. Al s of use shall be deemedy in l such los ing or e ical co tro led equiplectron ly n l ment.
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COMMERC GENERAL L ITYIAL IABIL

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EMPLOYMENT-RELATED PRACTICES EXCLUSION

This endorsement i ies insurance pro ided under the lmod f v fo lowing:

COMMERC GENERAL L ITY VERA ARTIAL IABIL CO GE P

A. 2. B. 2.The fo e lusion is added to Paragraph , The fo e lusion is added to Paragraph ,llowing xc llowing xc
Exclusi Sect n I C A Bod Exclusi Sect n I C B Pe -ons io overage ily ons io overage ro of f
Inj Pro iab ity sonal And Advertisin In Lia lityury And perty Damage L il g jury bi: :

This insurance does not apply to This insurance does not apply to: :

"Bodi injur to: "Personal in to:ly y" jury"

(1) (1)A person arising out o any: A person arising out o any:f f

(a) (a)Refusal mp person; Refusal mp person;to e loy that to e loy that

(b) (b)Ter ination o that person's employ ; Ter ination o that person's employ ;m f ment m f ment
or or

(c) (c)E ment ted pract pol ies, E ment ted pract pol ies,mploy -rela ices, ic mploy -rela ices, ic
acts or o such as coercion, de acts or o such as coercion, demissions, - missions, -
mo e aluat reassignment, d i- mo e aluat reassignment, d i-tion, v ion, isc tion, v ion, isc
pline, de mat harassment, hu l a- pline, de mat harassment, hu l a-fa ion, mi i fa ion, mi i
tion or discri ina d ted at that tion or discri ina d ted at thatm tion irec m tion irec
person; or person; or

(2) (2)The spouse, chi parent brother or sister o The spouse, chi parent brother or sister old, , f ld, , f
that person as a consequence of "bodi in that person as a consequence of "personally -
jury" to that person at whom any o the e - injury to that person at whom any o the e -f m " f m
ploy lated prac described in Para- ploy lated prac described in Para-ment-re tices ment-re tices
graphs , , abo is direc graphs , , abo is direc(a) (b) (c) (a) (b) (c)or ve ted. or ve ted.

This e lusion applies: This e lusion applies:xc xc

(1) (1)W ther the insured may be l as an e - W ther the insured may be l as an e -he iable m he iable m
ployer or other capac ; and ployer or other capac ; andin any ity in any ity

(2) (2)To any obl ion to share damages with or To any obl ion to share damages with origat igat
repay someone else who must pay da repay someone else who must pay damages mages
because of injur because of injurthe y. the y.
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COMMERC GENERAL L ITYIAL IABIL

THIS E MENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.NDORSE

EXCLUSION UNSOLICITED COMMUNICATIONS

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

This insurance does not apply to "bodi injur ", recipien has not specif ll requested the com i-ly y t ica y mun
"property damage , "personal injury" "ad t cation. Unsol ted co mun ions also include but" , ver ising ici m icat
injury or "website injury ar out o unsolic ted are not l m ted to co muni ions which are made or" " ising f i i i m cat
com icat by or on beha f o any insured. allegedl made in v o ion o the Telephone Comun ions l f y i lat f n-
Unsolici co muni ions means any for o sumer Protect Act and any amendments, and/orted m cat m f ion
com icat includ but not li i to facsi i e, local or state statutes that bar, prohibit or penalizemun ion, ing m ted m l

such com c tmuni a ions.electron il posted ma l or telephone, in which theic ma , i
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COMMERC GENERAL L ITYIAL IABIL

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MOBILE EQUIPMENT REDEFINED
EXCLUSION OF VEHICLES SUBJECT TO MOTOR

VEHICLE LAWS

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT

PROVI ONSSI (5) "Bodi in or "propert da aris-ly jury" y mage"
ing out o :fA. g C A. BODI INJURYEx oclusion f. OVERAGE LY

AND PROPER DAMAGE LIABILI Y (a)TY T (Sec ion The operation of mach ort inery
I Co is deleted and replaced by the fol- equipment that is attached to, or partverages)
lowing: of a land vehic that would quali, le fy

under the def tion o " le equip-ini f mobig. Aircraft, Auto Or Watercraft
ment i it were not subject to a co" f m-

"Bodi injury or "propert da arly " y mage" ising pulsory or f nc responsibil lawina ial ity
out o intenance, use or en-f the ownership, ma or other mo v icle insurance lawtor eh
trustment to others of any aircra , "auto" orft in the state where it is licensed or
watercraft owned or operated by or rented or principa ly garaged; orl
loaned to any insured. Use includes operation

(b) The operation of any of the machin-and "loading or .unloading"
ery or equipment l in Paragraphisted

This e lusion applies e en i the c ixc v f la ms f.(2) f.(3)or of the def tion o " o-ini f m
against any insured allege negligence or bile p .equi ment"
other wrongdoing in the superv hirision, ing,

B. SEC ON V DE I IONSTI FIN Temp ment train or mon ing of othersloy , ing itor
by that insured, i the "occur which The def t of "auto" (paragraph 2.) is deletedf rence" ini ion

and replaced by the olf lowing:caused the "bodily in or "property dajury" m-
age" in ol the ownership, maintenance,v ved 2. "Auto" means:
use or entrustment to others of any a fircra t,

a. A land motor v cle trai or semi lerehi , ler trai"auto" or watercraft that is owned or operated
designed for tra e on publ roads, in-v l icby or rented or insured.loaned to any
cluding any attached mach orinery

This e lusion does not apply toxc : equipment; or
(1) A watercraft while ashore on premises b. Any other land v le that is subject to aehic

you own or rent; compu or financ responsibil y lawlsory ial it
(2) A watercraf not own thatt you do is: or other motor veh le insurance law inic

the state where it is li ed or principalcens ly(a) Less than 26 feet long; and
garaged.

(b) Not being used to carry persons or
Howe "auto" does not include " ilever, mobproperty charge;for a
equipment".

(3) Parking an "auto" on, or on the ways next
The def it o " obi equip " is deletedin ion f m le mentto, prem you own or rent, provises ided
and replaced by the ol :f lowingthe "auto" is not owned by or rented or

loaned to you or insured;the 12. "Mobi equip means any of the fo w-le ment" llo
ing types o land v les, includ any at-f ehic ing(4) Liabi ty assumed under any "insured con-li
tached or equip :machinery menttract" f the ownership, ma oror intenance

use of a f fircra t or watercra t; or a. Bul far mach f li ts andldozers, m inery, ork f
other ic ipalveh les designed for use princ ly
of publ roads;f ic
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COMMERC GENERAL L ITYIAL IABIL

b. Vehic ma for use solely on or equipment are not " ile equiples intained mob ment"
next m but wilto pre ises you own or rent; l be considered "autos":

c. (1)Vehic v l on Equip ma ly for:les that tra e crawler treads; ment designed pri ri

(a) Snow remo l;vad. Vehic whether self-propel or not,les, led
ma ined pri i to pro ide mob li tointa mar ly v i ty (b) Road maintenance, but not con-
permanent mounted:ly struction or resur ing; orfac
(1) Power cranes, shove loaders, dig-ls, (c) Street c ;leaning

gers or drills; or
(2) Cherry pickers and si lar de imi v ces

(2) Road construction or resurfacing mounted on auto ile or truckmob
equipment such as graders, scrapers chassis and used to raise or lower
or rollers; workers; and

e. a. b c d.Vehic not described in , , orles . . (3) Air co pumps and genera-mpressors,
abo that are not self-propel and areve led tors, inc spraying, welding,luding
ma ined pri i to pro ide mob li tointa mar ly v i ty build cleaning, geophysical e o-ing xpl
permanent attached equip of thely ment ration, light and well ser icinging v
fo lowing types:l equipment.
(1) Air co pumps and genera-mpressors, Howe " ile equip " does not in-ver, mob ment

tors, inc spraying, welding,luding clude any land v les that are subject to aehic
build cleaning, geophysical e o-ing xpl compu or f l responsibili law orlsory inancia ty
ration, light and well ser icinging v other motor v le insurance law in the stateehic
equipment; or where it is l or principal garaged.icensed ly

(2) Cherry pickers and si lar de i Land vehic subject to a co or fmi v ces les mpulsory i-
used to raise or lower workers; nancial responsibili law or other motor vehty i-

cle rance law are considered "autos".insuf. a. b c d.Vehic not described in , , orles . .
C. WHO IS AN INSUREDabo ma pr mar ly for purposesve intained i i

other than the transportation of persons Paragraph 3. of SECTI II W Is An InsuredON ho
or cargo. is deleted.
Howe sel -propel veh les with thever, f led ic
fo lowing types of permanent atl ly tached
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PROFESSIONAL SERVICES EXCLUSION REAL ESTATE
SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. 2. 2.The following exclusion is added to Paragraph "Abstracter" means a person or organization
that:Exclusions Section I Coverage A Bodilyof

Injury And Property Damage Liability and a. searches history, title, public records or
Paragraph of2. Exclusions Section I Cover- other records relating to real property; or
age B Personal And Advertising Injury Li-

b. prepares an abstract of title to real prop-ability:
erty.

This insurance does not apply to "bodily injury",
3. "Escrow agent" means a person or organiza-"property damage", "personal injury" or "advertis-

tion that receives any "escrow" for deposit oring injury" arising out of:
delivery, but only if:

1. The rendering of or failure to render profes-
a. the escrow is held separately from anysional "real estate services" by or on behalf

insured’s money or property; andof any insured; or
b. the escrow is completely distributed or2. The service by any person as a member of a

delivered within 12 months from the datereal estate accreditation, standards review or
first received.similar real estate board or committee.

4. "Escrow" includes money, property, deeds orThis exclusion applies even if the claim against
bonds.any insured alleges negligence or other wrongdo-

ing in the supervision, hiring, employment, train- 5. "Notary public" means a person licensed to
ing or monitoring of others by that insured. witness and attest to the authenticity of a sig-

nature.B. SECTIONThe following definitions are added to
V DEFINITIONS: 6. "Real estate agent or broker" means a li-

censed real estate agent or broker acting in1. "Real estate services" means those services
any of the following capacities:performed for others in the capacity of any of

the following: Business broker;a.

a. "Abstracter"; b. Mortgage broker;

b. Appraiser; c. Real estate consultant or counselor; or

c. Auctioneer; d. Real estate leasing or referral agent.

d. Closing agent; 7. "Title agent" means an agent of a title insur-
ance company who:e. "Escrow agent";
a. issues a title insurance commitment,f. "Notary public";

binder or policy; or
g. Property manager;

b. provides real estate settlement services.
h. "Real estate agent or broker";

8. "Title-opinion lawyer" means a licensed attor-
i. "Title agent"; or ney who renders a written opinion as to the

marketability of the title to real property.j. "Title-opinion attorney".

CG D3 71 10 05 2005 The St. Paul Travelers Companies, Inc. Page 1 of 1
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION DISCRIMINATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

1. COVERAGE A BODILY INJURY AND PROP- 2. COVERAGE B PERSONAL AND ADVERTIS-
ERTY DAMAGE LIABILITY ING INJURY LIABILITYis amended by ad- is amended by adding
ding the following additional exclusion: the following additional e clusion:x

(This Insurance does not apply to:) (This insurance does not apply to:)

“Bodily injury” resulting from or as a consequence “Personal injury” resulting from or as a conse-
of discrimination, whether intentional or uninte quence of discrimination, whether intentional orn-
tional, based upon a person's sex, sexual prefe unintentional, based upon a person's sex, sexualr-
ence, marital status, race, creed, religion, n preference, marital status, race, creed, religion,a-
tional origin, age, physical capabilities, characte national origin, age, physical capabilities, charac-r-
istics or condition, or mental capabilities or co teristics or condition, or mental capabilities orn-
dition. condition.

CG D1 42 01 99 Copyright, The Travelers Indemnity Company, 1999 Page 1 of 1



COMMERC GENERAL L ITYIAL IABIL

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION WAR

This endorsement i ies insurance pro ided under the lmod f v fo lowing:

COMMERC GENERAL L ITY VERA ARTIAL IABIL CO GE P

A. i. 2. Exc ons B. 2.Ex under Paragraph , o The fo e lusion is added to Paragraph ,clusion f llowing xclusi
Sectio I C A Bod In And Exclusi of Secti I Coverage B Per-n overage ily jury ons on

sonal And Advertisin In Lia lityg jury bi :Property Damage Lia litybi is replaced by the
fo lowing:l 2. Exclusions:
2. Exclusions: This insurance does not apply to:

This insurance does not apply to: War
i. War "Personal in or "ad ert injury ar s-jury" v ising " i

ing, d ly indirec ly, firect or t out o :"Bodi injur or "property da ari -ly y" mage" s
ing, d ly indirec ly, firect or t out o : (1) W r, luding undec i i war; ora inc lared or c v l
(1) W r, inc undec or c v la luding lared i i (2) W rl act by a m l y for inc d-a ike ion i itar ce, lu

war; or ing act in h or de ingion indering fend
(2) W rl act by a m l y for in- against an actual or e at bya ike ion i itar ce, xpected tack,

cluding ac ion in hinder or de any go ment so ign or ot ing - vern , vere ther
fend against an actua or e authority using m itar personnel or othering l xpected il y

agents; orattack, by any go ern , so ignv ment vere
or other authori using m l per-ty i itary (3) Insurrection, rebe ion, re olull v tion,
sonnel or other agents; or usurped power, or act taken by go -ion v

(3) Insurrection, rebe ion, re olu ernmenta author in hinder or dell v tion, l ity ing -
fend against any o theseing fusurped power, or act taken byion

go menta author in hindervern l ity ing regardless of any other cause or e ent thatv
or defend fing against any o these contributes concurrent or in any sequencely

to the jury.inregardless of any other cause or e entv
that contr concurrentl or in any s -ibutes y e
quence to the or dainjury mage.

CG D2 42 01 02 Copyright, Tra elers Inde ity mpany, 2002 Page 1 oThe v mn Co f 1



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION ASBESTOS
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
CATASTROPHE UMBRELLA POLICY

This insurance does not apply to "bodily injury," a. Any supervision, instructions, recommendations,
"property damage," "personal injury" or "advertising warnings or advice given or which should have
injury" arising out of the actual or alleged presence been given in connection with the above; and
or actual, alleged or threatened dispersal of asbes- b. Any obligation to share damages with or repay
tos, asbestos fibers or products containing asbestos, someone else who must pay damages because
provided that the injury or damage is caused or con- of such injury or damage.
tributed to by the hazardous properties of asbestos.
This includes:

Copyright, The Travelers Indemnity Company.CG T4 78 02 90 Page 1 of 1



COMMERC AL IABILI GENERAL L ITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES
CANCELLATION AND NONRENEWAL

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT
ELECTRON TA LI ITY VERAG ARTIC DA ABIL CO E P
LIQUOR ILI OVERA PARTLIAB TY C GE
POLLUTI IABIL CO GE PON L ITY VERA ART
PRODUCT I W OVERA PARTW THDRA AL C GE
PRODUCTS PLETED PERA ONS LI TY COVERA PART/COM O TI ABILI GE

A. 2. Cancel n (4)Paragraph o the Co mon Pol A substantial change in the risk co -f m icy vlatio
Condition the ol ered by the pol ; oris replaced by f lowing: icy

2. Cancellati Of olic n E (5)on P ies I ffect The cancel at is for a insuredsl ion ll
under such policies for a g v ci en lassa. For 90 Days LessOr
of insureds.

I th pol has been in e fec for 90f is icy f t
I we cancel th pol for any o thesef is icy fdays or less, we may cancel icy bythis pol
reasons, we will m l or de ve to theai li rma ling or del v ing to the Na In-i i er med
Named Insured(s) written not o can-ice fsured(s) written not o cancel ion,ice f lat
cella , acco ied by the reasons fortion mpanaccompan by the reasons for cancel a-ied l
cancella attion, least:tion, least:at

(a) 10 days before the e fe i e datef ct v(1) 10 days before the e f i e date of ect v f
of cance tion i we cancel forlla fcancella i we cancel for nonpay-tion f
nonpayment o pre iu orf m m;ment f pre iu ; oro m m

(b) 45 days before the e fe i e datef ct v(2) 20 days before the e f i e date of ect v f
of cance tion i we cancel forlla fcancella i we cance or any othertion f l f
any o other reasons stated inf thereason, except we may cance i me-l m
Paragraph 2.b.diatel i there has been:y f

B. 3. Cancel nParagraph o the Co mon Polf m icylatio(a) A ma l m or m s-teria isstatement i
Condition the olis replaced by f lowing:representation; or
3. W wil mai or del v our not to thee l l i er ice(b) A fa to co ly with the un-ilure mp

Named Insured(s) at the last mai ing addresslderwriting requ ments estab-ire
known to us.lished by the insurer.

C. 5. Cancel nParagraph o the Co mon Polf m icylatiob. For T n 90 DaysMore ha
Condition the olis replaced by f lowing:

I this pol has been in e f f moref icy f ect or
5. I th pol is cancel we will send the f rstf is icy led, ithan 90 days, we may cance this poll icy

Named Insured any pre m re due. Imiu fund fonly for one or more o the fo lowing rea-f l
we cancel, the re wi be pro rata I thefund ll . fsons:
f Na Insured cancels, the re mayirst med fund

(1) Nonpayment o pre iuf m m; be less than pro rata. I the re pre iu isf turn m m
not refunded with the notice o cance lat orf l ion(2) The poli ialcy was obtained by a mater
when this polic returned to us, we will ly is maim ;isstatement
the refund with 15 working days after thein(3) Fai to co ly with underwritinglure mp
date cancella takes ef t, un this istion fec lessrequire established by the in-ments
an audit po icl y.surer within 90 days o the e f i ef f ect v
I th is an audit policy then, subject to yourf is ,date o vf co erage;
fu l cooperat with us or our agent in secur-l ion
ing the necessary data for audi we will returnt,

CG 02 20 04 11 Insurance Ser ices O f ce, ., Page 1 o 2v f i Inc 2010 f



COMMERC AL IABILI GENERAL L ITY

Nonrenewalany pre m re due with 90 days o themiu fund in f
date cancel ion takes ef ect I our aud islat f . f it 1. I we decide not to renew this pol , we willf icy
not co p with th t me l m tion thenm leted in is i i ita , ma l or de i er to the Na Insured(s) writ-i l v med
we shall accept your own audit, and any pre- ten not o nonrenewal, acco ied byice f mpan
m m re due shall be ma led within 10iu fund i the reason for nonrenewal, at least 45 days
working days of rece f itipt o your aud . prior xp ion o th cy.to the e irat f is poli
The cancella wi be e fe i e e en i wetion ll f ct v v f 2. Any noti o nonrenewal will be mai orce f led
ha made or o f fund.ve not f ered a re deli ered to the Named Insured(s) at the lastv

D. The fol is added and supersedes any otherlowing ma ling address known to us. I not isi f ice
pro ision to ntrary ma led, proo o ma ing wil be su f ient proov the co : i f f il l f ic f

of ice.not
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FEDERAL TERRORISM RISK INSURANCE ACT
DISCLOSURE

This endorsement appl to the insurance pro ided un the foies v der llowing:

COMMERC EXCESS L ILIT (UM INSIAL IAB Y BRELLA) URANCE
COMMERC GENERAL L BIL CO GE P RTIAL IA ITY VERA A
CYBERFIR LIAB Y C GEST ILIT OVERA
ELECTRON MANU ERS AND COM SERVICES ERROR AND OM IONSIC FACTUR PUTER S ISS

LIABILI COVER FTY AGE ORM
EMPLOY B IT LIA TY C AGE PAREE ENEF S BILI OVER T
EMPLOY -R PRAC LIAB TY C VERAGE PARMENT ELATED TICES ILI O T
ENVIRONM HAZ PENTAL ARD OLICY
EXCESS (F W G FORM) LIA TY INSURANCOLLO IN BILI E
LA EN MENT LIA TY C GE PARW FORCE BILI OVERA T
LIMI A E GROUND P ION LIAB Y C GE PARTTED BOV OLLUT ILIT OVERA
LIQUOR LIAB TY C GE PARTILI OVERA
MEDFIR PRODUC OMPLE OPERA ONS ERROR AND OM IONS ANDST TS/C TED TI , S ISS ,

INFOR AT SECURI LIAB TY C GE FM ION TY ILI OVERA ORM
O NER AND C ACT PR ECT L LITY C AGE PARW S ONTR ORS OT IVE IABI OVER T
POLLUTI L ITY CO GE PON IABIL VERA ART
PRODUCTS PLETED O TI LI TY COVERA PART/COM PERA ONS ABILI GE
PUBLIC EN TY MANAG T LI TY COV GE PTI EMEN ABILI ERA ART
RAILROAD PRO IVE LIAB TY C GE PATECT ILI OVERA RT
SELF-INSUR EXCESS C ERCIAL GENERAL LIABILI COVER FED OMM TY AGE ORM
SELF-INSUR EXCESS L OR LIA TY COVER FED IQU BILI AGE ORM
SELF-INSUR EXCESS E YEE BENE TS LI BILIT C GE FED MPLO FI A Y OVERA ORM
SELF-INSUR EXCESS PR S/CO TED OPERA ONS L ITY CO E FORMED ODUCT MPLE TI IABIL VERAG
SPECIAL PRO IVE AND HI W LIAB Y P NE Y DE MENT OTECT GH AY ILIT OLICY W ORK PART F

TRANSP TIORTA ON
TRIBAL BUSINE MANA T LI ITY COV RAGESS GEMEN ABIL E

PROVI ONSSI

On December 26, 2007, the President of the United States signed into law amendments to the Terrorism Risk
Insurance Act of 2002 (the "Act"), which, among other things, extend the Act and expand its scope. The Act es-
tabl a program under which the Federal Go ern ent may par l rei burse "Insured Losses" (as defined inishes v m tia ly m
the Act) caused by "acts o terror " An "act o terror sm" is de in Sect 102(I) o the Act to mean any actf ism . f i fined ion f
that is certi ied by the Secretary o the Treasury in concurrence with the Secretary o Sta and the Attorf f f te ney
General o the Un States to be an act o terror ; to be a v o ac or an act that is dangerous to humanf ited f ism i lent t
li e, property or in ; to ha resulted in dam within the Uni States, or outside the United Staf , frastructure ve age ted tes
in the case of certa ai carr or vessels or the premises of a United Sta Mission; and to have been co m tin r iers tes m i -
ted by an indi idua or ind v duals as part of an ef rt t coerce the ci i ian populat o the United S or tov l i i fo o v l ion f tates
in luence the po y or a f t the conduct o the Un States Go ern by coercf lic f ec f ited v ment ion.

The Federal Go ern 's share of compensation for I Losses is 85% of the amount o Insured Losses inv ment nsured f
excess of each Insurer's statutori establ deductib subject to the "Progra Tr ", (as def in thely ished le, m igger ined
Act). In no e howe wil the federal go ern ent or any Insurer be required to pay any portion of thevent, ver, l v m
amount o aggregate Insured Losses occurring in any one year that exceeds $100,000,000,000, pro thatf vided
such Insurer has met its deductible I aggregate Insured Losses exceed $100,000,000,000 in any one year, your. f
co may there be reduced.verage fore

The charge for Insured Losses for each Co rage Part is inc in the Co rage Part pre iu . The charge tve luded ve m m hat
has been included for each Co erage Part is indica below, and does not include any charge for the port n ofv ted io
losses co by the Federal Go ern under the Act.vered v ment

1% of each ap icable C Lia lity C premipl ommercial bi overage um.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION OF LOSS DUE TO VIRUS OR BACTERIA

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC OPER OVERA PARTIAL PR TY C GE
DELUXE PROPERT VERA ARTY CO GE P
COMMERC MAR OVERA PARTIAL INLAND INE C GE
FARM C GE TOVERA PAR

A. B.The exc set for in Paragraph appl to croorganism that induces or is capable of induc-lusion th ies
ing physical stress, idi llness or disease.all co erage under all f ms and endorsementsv or

that compr this Coverage Part or Polic in-ise y, C. W t respect to any loss or damage subject to thei h
cluding bu not l m ted to f ms or endorsementst i i or exc in Paragraph , such exc super-lusion lusionB.
that co er property da to bu ldings or per-v mage i sedes any exclusion re ing to "pol tants".lat lu
sonal property and for or endorsements thatms

D. B.The ter f the e lusion in , orms o xc Paragraph theco business income ex e pense, rentalver , tra x
inappl l o e lusion to a part ularicabi ity f this xc ic loss,v lue or ac f i i author .a tion o c v l ity
do not ser to create co erage for any loss thatve v

B. W wi not pay for loss or damage caused by ore ll would otherwise be excluded under this Coverage
resulting f m any v rus, bacteriu or o mro i m ther i- Part or icyPol .

IL 3 82 08 06T Includes the copyrighted material of Insurance Services Office, Inc. with its permission. Page 1 of 1



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CAP ON LOSSES FROM CERTIFIED ACTS OF
TERRORISM

This endorsement i ies insurance pro ided under t folmod f v he lowing:

BOILER ACHINERY AGE TAND M COVER PAR
COMMERC MAR OVERA PARTIAL INLAND INE C GE
COMMERC OPER OVERA PARTIAL PR TY C GE
DELUXE PROPERT VERA ARTY CO GE P
EQUIP BREA W OVERA PARTMENT KDO N C GE

A. Cap O fied Terrorism ossesn Certi L I aggregate insured losses attributab to terrorf le ist
acts certi ied under the Terroris R Insurancef m isk"Certi ied ac o terror " means an act that isf t f ism
Act e $100 b l in a P Year ( u-xceed il ion rogram Jancerti ied by the Secretary of the Treasury, in con-f
ary 1 through December 31) and we ha met ourvecurrence with the Secretary o State and the At-f
insurer deductible under the Terrorism Risk In-torney General o the Uni States, to be an actf ted
surance Act, we shall not be l le for the pay-iabof ism pursuant to the Terror iskterror federal ism R
ment o any portion o the amount o such lossesf f fInsurance Act. The cr ia conta in the Ter-iter ined
that e $100 bil ion, and in such case in-xceeds lrorism R Insurance Act for a "cert f act oisk i ied f
sured losses up to that amount are subject to proterroris " inc fo lowing:m lude the l
rata al ion in accordance with procedures es-locat

1. The act resulted in insured losses in excess tabl o the Tished by the Secretary f reasury.
of $5 m ll in the aggregate, attr toi ion ibutable

B. Applicati Of usioon Excl nsall types of insurance subject to the Terrorism
Risk Insurance Act; The ter and li i ions of any terroris e lu-and ms m tat m xc

sion, or the inappli l or o ission of a terror-cabi ity m2. The act is a vio act or an act that is dan-lent
ism e lusion, do not serve veragexc to create co forgerous to human li e, property or in rastruc-f f
any loss which would otherwise be exc un-ludedture and is com tted by an indi i or indi-mi v dual
der this Coverage Part or Policy such as losses,v duals, as part o an e f coerce the ci ii f f ort to v l-
exc by the Nuclear Hazard E clusion or theluded xian population of the Uni States or to inf u-ted l
W r And l Ac E ca Mi itary tion x lusion.ence the polic or a fe the conduct o they f ct f

United S v ment rctates Go ern by coe ion.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION
ENDORSEMENT

(Broad Form)

This endorsement i ies insurance pro ided under t folmod f v he lowing:

COMMERC TO ILE C GE TIAL AU MOB OVERA PAR
COMMERC GENERAL L ITY VERA AIAL IABIL CO GE P RT
FARM C GE TOVERA PAR
LIQUOR ILI C GELIAB TY OVERA PART
MEDICAL PR FESS LIAB Y C GE ARTO IONAL ILIT OVERA P
O NER ONTR ORS PR ECT IABI OVER PARW S AND C ACT OT IVE L LITY C AGE T
POLLUTI IABIL CO GE PON L ITY VERA ART
PRODUCTS PLETED PERA ONS LI TY COVERA PART/COM O TI ABILI GE
RAILROAD TECT LIAB TY C GE RTPRO IVE ILI OVERA PA
UNDERGROUND S ORAGE ANK PT T OLICY

1. The insurance does not apply: "hazardous properties" o "nuc mater l",f lear ia
i :fA. Under any Liabil Co erage, to "bod y in-ity v il
(1) (a)The "nuclear mater l" is at any "nu-iajury" "property mage":or da

clear fac i " owned by, or operated by oril ty(1) W t respect to which an "insured" underi h
on behal o , an " nsured" or has beenf f i (b)the pol is also an insured under a nu-icy
discharged or dispersed therefro ;mclear energy l abi ity pol issued by Nu-i l icy

(2) The "nuclear ma l" is contained interiaclear Energy Liab i Insurance Associa-il ty
"spent fuel or "waste" at any t me pos-" ition, Mutual Ato ic Energy L l Un-m iabi ity
sessed, handled, used, processed,derwriters, Nuclear Insurance Association
stored, transported or disposed of, by orof Canada or any o their successors, orf
on behal f " "; orf o an insuredwould be an insured under any such pol-

icy but f m ion upon e haustionor its ter inat x (3) The "bodi injury or "property damage"ly "
of ts l m o l l ; ori i it f iabi ity arises out of the f by an " n-urnishing i

sured" of ser ices, mater parts orv ials,(2) Resulting fro the "hazardous properties"m
equipment in connect with the plan-ionof "nuc ma ial" and with respect tolear ter
ning, construct ma opera-ion, intenance,which any person or organizat is(a) ion
tion or use of any "nuclear fa l ", but ici ity frequired to ma in f nc protec ioninta ina ial t
such fac l is located with the Unii ity in tedpursuant to the Ato ic Energy Act om f
States o A rica its terr tories or pos-f me , i1954, or any law amendatory thereo , orf
sessions or Canada, this exclusion (3)(b) the " " is, or had this pol notinsured icy
applies only to "property da " to suchmagebeen issued would be, ent led to indeit m-
"nuclear i ity" thereat.fac l and any propertynity fro the Un States o A ica orm ited f mer ,

any agency thereo ef, under any agre ment 2. As used in th rsement:is endo
entered into by the Uni Sta ofted tes

"Hazardous properties" includes radioacti , to icve xA rica or any agency thereof with anyme , ,
or exp v ies.losi e propertperson or organization.
"Nuclear ma l" means "source ma l", "spe-teria teriaB. Under any Medi Pay co erage, tocal ments v
cial mater l" or "by-product ter "nuclear ia ma ial .expenses incurred with respect to "bodi in-ly

jury" result f m the "hazardous properties"ing ro "Source mater l", "special nuclear mater l", andia ia
of "nuc ma l" and arising out o thelear teria f "by-product ma eria " ha e the meanings git l v ven
operation o a "nuc fac li " by any personf lear i ty them in the Ato i Energy Ac o 1954 or in anym c t f
or organization. law amendatory f.thereo

C. Under any Liabil Co erage, to "bod y in-ity v il "Spent fue " means any f ele t or fue col uel men l m-
jury" or "property da " result f mmage ing ro ponent, solid or l , which has been used oriquid

exposed to radiat in a "nuclear ".ion reactor
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the tota a o such mater l in thel mount f ia" aste" means any waste mater l conta ingW ia in(a)
custody of the " " at the pre isesinsured m"by-product mater " other than the ta ings orial il
where such equipment or de i is lo-v cewastes produced by the e tract or concentra-x ion
cated consists of or conta more thaninstion o uraniu or thor m f m any ore proc-f m iu ro
25 grams o p iu or uran m 233 orf luton m iuessed primar f its "source mater " content,ily or ial
any co ion thereof or more thanmbinat ,and resulting f m the operat by any per-(b) ro ion
250 grams o iuf uran m 235;son or organizat o any "nuc fa l " in-ion f lear ci ity

(d) Any structure, basin, e v tion, prexca a m-cluded under the f two paragraphs of the defirst i-
ises or place prepared or used for thenit f "nuclear fac l ty".ion o i i
storage or disposal o "waste";f"Nuclear ci ity means:fa l "

and includes the site on which any of the fo o-reg(a) Any "nuclear "reactor ;
ing is located, a operations conducted on suchll

(b) Any equip or de i designed orment v ce site and al m ses used forl pre i such operations.
used for separating the isotopes of(1)

"Nuclear reactor" m any apparatus designedeansuranium or pluton m, processing oriu (2)
or used to sustain nuclear f in a sel -ission futi zing "spent fuel" or handlli , ing,(3)
supporting cha react or to conta a c tiin ion in ri calprocessing or packaging "waste";
mass of f teriaissionable ma l.(c) Any equip or de i used for thement v ce
"Property da " inc all for o radioac-mage ludes ms fprocessing, fabricat or a y oing llo ing f
ti e m ion o .v conta inat f property"special nuc ma eria " i at any t melear t l f i
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES MEDIATION OR APPRAISAL
(COMMERCIAL RESIDENTIAL PROPERTY)

This endorsement modifies insurance provided under the following:

BUILDERS RISK COVERAGE FORM (COMMERCIAL PROPERTY COVERAGE PART)
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
MORTGAGEHOLDERS ERRORS AND OMISSIONS COVERAGE FORM
STANDARD PROPERTY POLICY

With respect to a loss to commercial residential We fail to appear at a mediation conference2.
property, the following replaces the without good cause, we will pay your actualAppraisal
Condition: cash expenses you incur in attending the

mediation conference and also pay the totalMediation Or Appraisal
cost of the rescheduled mediation confer-

If we and you: ence.
A. Are engaged in a dispute regarding a claim, B. Disagree on the value of the property or the

either may request a mediation of the loss in ac- amount of loss, either may request an appraisal
cordance with the rules established by the Florida of the loss, in writing. In this event, each party will
Department of Financial Services. The loss select a competent and impartial appraiser. The
amount must be $500 or more, prior to applica- two appraisers will select an umpire. If they can-
tion of the deductible; or there must be a differ- not agree, either may request that selection be
ence of $500 or more between the loss settle- made by a judge of a court having jurisdiction.
ment amount we offer and the loss settlement The appraisers will state separately the value of
amount that you request. The settlement in the the property and amount of loss. If they fail to
course of mediation is binding only if both parties agree, they will submit their differences to the
agree, in writing, on a settlement, and you have umpire. A decision agreed to by any two will be
not rescinded the settlement within three busi- binding. Each party will:
ness days after reaching settlement. You may not

1. Pay its chosen appraiser; andrescind the settlement after cashing or depositing
the settlement check or draft we provided to you. Bear the other expenses of the appraisal and2.

umpire equally.We will pay the cost of conducting the mediation
conference. However, if: If there is an appraisal, we will still retain our right

to deny the claim.1. You fail to appear at the mediation confer-
ence and you wish to schedule a new confer- However, you are not required to submit to, or
ence after failing to appear, then the new participate in, any appraisal of the loss as a pre-
conference will be scheduled only upon your condition to action against us for failure to pay
payment of a sum equal to the fees we paid the loss, if we:
for the mediation conference at which you 1. Requested mediation and either party re-
failed to appear. This sum will then be ap- jected the mediation result; or
plied to the cost of the rescheduled mediation

2. Failed to notify you of your right to participateconference, and we will pay the balance, if
in the mediation program.any, of the cost of conducting the resched-

uled mediation conference; or
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES LEGAL ACTION AGAINST US

This endorsement modifies insurance provided under the following:

BOILER AND MACHINERY COVERAGE PART
CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
FARM COVERAGE PART

The following replaces the second paragraph of the Legal Action Against Us condition:

LEGAL ACTION AGAINST US

Legal action against us involving direct physical loss or damage to property must be brought within 5 years from
the date the loss occurs.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES CANCELLATION
AND NONRENEWAL

This endorsement i ies insurance pro ided under t folmod f v he lowing:

CAPIT ETS OGRA OUTPU POLICY OVERA PARTAL ASS PR M ( T ) C GE
COMMERC MAR OVERA PARTIAL INLAND INE C GE
COMMERC OPER OVERA PARTIAL PR TY C GE
CRIME AND IDELI OVERA PARTF TY C GE
EQUIP BREA W OVERA PARTMENT KDO N C GE
FARM C GE TOVERA PAR
STANDARD PR TY OLOPER P ICY

A. 2. Cancel nParagraph o the Co mon Polf m icylatio us to pre t recurrence o daven f mage
Condition the ol to theis replaced by f lowing: insured property; or

2. Cancellati P icies I Effect 90 Days (2)on For ol n On the basis of f l o cla ms fori ing f i
Or Less partia loss caused by sinkhole dam-l

age or c shrinkage, regardless oflaya. I th pol has been in e fec for 90f is icy f t
whether this polic has been the sub-ydays or less, we may cancel icy bythis pol
ject o a sinkhole or c shrinkagef layma ling or del v r to the Na In-i i e ing med
clai , or on the basis of the r as-m isksured(s) written not o cancel ion,ice f lat
sociated with the occurrence o suchfaccompan by the speci ic reasons foried f
a cla m Howe , we may cancel thi . ver iscancella attion, least:
policy i :f

(1) 10 days before the e f i e date of ect v f
(a) The tota o such property insur-l fcancella i we cancel for nonpay-tion f

ance cla m pay ts for th pol-i men isment f pre iu ; oro m m
icy e ceeds the current polx icy

(2) 20 days before the e f i e date of ect v f li i o co erage for propertym ts f v
cancella i we cance or any othertion f l f damage; or
reason, except we may cance i me-l m

(b) You ha f led to repair theve aidiatel i there has been:y f
structure in accordance with the

(a) A ma l m t or m s-teria isstatemen i engineering reco mendationsm
representation; or upon which any loss paymen ort

policy sed.proceeds were ba(b) A fa lure to co ly with under-i mp
writing require ts establishedmen (3) Solel on the basis o a sing prop-y f le
by the insurer. erty insurance clai which is the re-m

sult o water damage, un we canf lessb. 2.a.(2)Howe Paragraph does not ap-ver,
demonstrate that you ha e fa tov iledply to a Named Insured whose residential
take action reasonably requested bystructure has been insured by us or an af-
us to pre ent a fu si i occur-v ture m larf l insurer for at least a f v - pe-i iated i e year
rence of da to the insured prop-mageriod i m tely pr to the date o writ-m edia ior f
erty.ten notice. Instead, refer to Paragraph

C.7.b.(4) o thf is endorsement. B. 5. Cancel nParagraph o the Co mon Polf m icylatio
Condition the olis replaced by f lowing:c. W may ncee not ca l:

5. I th pol is cancel we will send the f rstf is icy led, i(1) On the basis of property insurance
Named Insured any pre m re due. Imiu fund fclai that are the result o an act oms f f
we cancel, the re wi be pro rata I thefund ll . fGod, unless we can demonstrate, by
f Na Insured cancels, the re mayirst med fundclai frequency or otherwise, thatms
be less than pro rata. I the re pre iu isf turn m myou ha fa led to take ac rea-ve i tion
not refunded with the notice o cance lat orf l ionsonably necessary as requested by
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when this polic returned to us, we will l li i o co erage for propertyy is mai m ts f v
the refund with 15 working days after the damage; orin
date cancella takes ef t, un this istion fec less (b) You ha f led to repair theve ai
an audit po icl y. structure in accordance with the
I th is an audit policy then, subject to your engineering reco mendationsf is , m
fu l cooperat with us or our agent in secur- upon which any loss paymen orl ion t
ing the necessary data for audi we will return policy sed; ort, proceeds were ba
any pre m re due with 90 days o themiu fund in f (8) On the basis of a single property in-
date cancel ion takes ef ect I our aud islat f . f it surance clai which is the result om f
not co p with th t me l m tion thenm leted in is i i ita , water damage, i we can de nstratef mo
we shall accept your own audit, and any pre- that you ha e fa led to take acv i tion
m m re due shall be ma led within 10iu fund i reasonably requested by us to pre-
working days of rece f itipt o your aud . v a f si i occurrence oent uture m lar f
The cancella wi be e fe i e e en i we damage to insured property.tion ll f ct v v f the
ha made or o f fund.ve not f ered a re b. I we cancel th pol for any o thesef is icy f

C. CancellatiThe fol is added to thelowing on reasons, we will m l or de ve to theai li r
Com Pol Condit Named Insured(s) written not o can-mon icy ion: ice f

cella , ac mpanied by the speci iction co f7. Cancellati For Po I Effect Foron licies n
reasons for cance tion, least:lla atMore hanT 90 Days
(1) 10 days before the e f i e date of ect v fa. I this pol has been in e f f moref icy f ect or

cancella i cancel ion is f non-tion f lat orthan 90 days, we may cance this poll icy
payment f pre iu ; oro m monly for one or more o the fo lowing rea-f l

(2) 45 days before the e f i e date of ect v fsons:
cancella i :tion f(1) Nonpayment o pre iuf m m;
(a) Cancellat is for one or more oion f(2) The poli ialcy was obtained by a mater

the reasons stated in Paragraphsm ;isstatement
7.a.(2) 7.athrough abo e;.(8) v and

(3) There has been a fa to co lyilure mp
(b) This poli does not cover a resi-cywith underwriting requi ments estab-re

dential struc or i contents;ture tslished by us within 90 days of the ef-
orfec i e date o co erage;t v f v

(3) 100 days before the e fec ve date of ti f(4) There has been a substantial change
cancella i :tion fin the v the po cy;risk co ered by li
(a) Cancellat is for one or more oion f(5) The cancel ion is for a insuredslat ll

the reasons stated in Paragraphsunder such policies for a g v ci en lass
7.a.(2) 7.athrough abo e;.(8) v andof insureds;

(b) This pol co a residenticy vers ial(6) On the basis of property insurance
structure or its contents, unlessclai that are the result o an act oms f f
Paragraph 7.b.(4) applies.God, i we can demonstrate, byf

clai frequency or otherwise, that Howe i cancel ion is to becomems ver, f lat
you ha fa led to take ac rea- ef ect v between June 1 and No-ve i tion f i e
sonably necessary as requested by v mber 30, we wil m l or del v toe l ai i er
us to pre t recurrence o da the Na Insured(s) written notven f mage med ice
to the of cancel ion a least 100 days priorinsured property; lat t

to the e fect v date o cance lat orf i e f l ion(7) On the basis of f l o cla ms fori ing f i
by June 1, whiche is earlver ier.partia loss caused by sinkhole dam-l
There when cancella is tofore, tionage or clay shrinkage, or on the basis
become e fe i e between Septem-f ct vof the r associated with the occur-isk
ber 9 and No m 30, we will maive ber lrence of i , fsuch a cla m i :
or deli er to the Na Insured(s)v med

(a) The tota o such property insur-l f written not o cancel ion by Juneice f lat
ance cla m pay ts for th pol-i men is 1.
icy e ceeds the current polx icy
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(4) 180 days before the e fec ve date of ti f ma ling address known to us. I not isi f ice
cancella i : ma led, proo o ma ing wil be su f ient prootion f i f f il l f ic f

of ice.not(a) Cancellat is for one or more oion f
3. W may fuse to renew this police not re y:the reasons stated in Paragraphs

7.a.(2) 7.athrough abo e;.(8) v and a. On the basis of property insurance cla msi
(b) The Named Insured's residential that are the result o an act o God,f f

structure has been insured by us unless we can demonstrate, by c ila ms
or an a f l insurer for a least f or otherwise, that you haf i iated t requency ve
a f v -year per i m ly fa led to take ac ion reasonably neces-i e iod m ediate i t
prior to the date o the writ no- sary as requested by us to preven recur-f ten t
tice rence o da to the insured property;. f mage

orD. The llowingfo is added:
b. On the basis of f ling o c i for parti f la ms ialNonrene alw

loss caused by sinkhole damage or clay
1. I we decide not to renew this pol , we willf icy shrinkage, regardless of whether this pol-

ma l or de i er to the Na Insured(s) writ-i l v med icy has been the subject o a sinkhole orf
ten not o nonrenewal, acco ied byice f mpan clay shrinkage c i or on the basis ofla m,
the speci c reason for least:fi nonrenewal, at the r associated with the occurrence oisk f

such a clai . Howe we may re use tom ver, fa. 45 days prior to the e irat o the pol-xp ion f
renew this policy fi :icy i th poli does not co r a residen-f is cy ve

tia or ntents; orl structure its co (1) The tota o such property insurancel f
clai pay for th polic em ments is y x-b. 100 days prior to the e ion o the pol-xpirat f
ceeds the current pol li i o co -icy m ts f vicy i pol co ers a residential struc-f this icy v
erage for mage;property da orture or its contents, un Subsectionless c.

or appld. ies. (2) You ha fa led to repa structureve i ir the
in accordance with the engineeringc. I this pol co ers a residentia structuref icy v l
recom ions upon which anymendator i contents and nonrenewal is to be-ts
loss payment or poli werecy proceedscome e fe i e between June 1 and No-f ct v
based.v mber 30, we wil mai or del v to thee l l i er

Named Insured(s) written notice o non-f c. Solel on the basis of a single propertyy
renewal at least 100 days pr to the eior f- insurance clai which is the result o wa-m f
fec i e date o nonrenewal or by June 1,t v f ter da unless we can demage, monstrate
whichever is earl There whenier. fore, that you ha e f led to take act rea-v ai ion
nonrenewal is to become e fec ve be-f ti sonably requested by us to pre a fu-vent
tween September 9 and No e 30,v mber ture si i occur o da to them lar rence f mage
we will ma l or del v to the Na In-i i er med insured property.
sured(s) written notice o nonrenewal byf

4. Notwithstanding the pro isions o Paragraphv fJune 1. I nonrenewal is due to a re isf v ion
D.3., we may re enew this policy f thfuse to r i isto th pol 's co rage for sinkholeis icy ve
policy inc Sinkhole Loss co onludes veragelosses or catastrophic ground co er cov l-
property located in Pasco County or Her-lapse pursuant to the 2007 changes in
nando County. I we nonrenew this polic forf ythe F ida Insurance Laws concerninglor
purposes of re v ng S Loss co r-mo i inkhole vesuch coverage, then th subsection,is c ,.
age, pursuant to 2009 changes in the F rlo idadoes not apply. There e, in such afor
Insurance Laws, we will o f cy thatf er you a policase, Subsection or appb. d. lies.
includes catastrophic ground co er co lapsev l

d. 180 days prior to the e fec ve date of ti f coverage.
nonrenewal i the Na Insured's resi-f med

E. Limitat ns On Ca io And N newalio ncellat n onredential structure has been insured by us
In T Even Of H Or Wi d Losshe t urricane nor an af i iated insurer for a least a f v -f l t i e
Residentia opertyl Pryear period i m tely pr to the datem edia ior
1. The fo lowing pro isions apply to a poll v icyof ten not e.the writ ic

co ing a resident structure or its con-ver ial2. Any noti o nonrenewal will be mai orce f led
tents, i such property has sustained damagefdeli ered to the Na Insured(s) at the lastv med
as a result o a hurr or windstorm that isf icane
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the subject of a dec o e rgency by I we cancel or nonrenew for non-laration f me f
the Go ernor and f ling o an order by the payment o pre iu , we will g v youv i f f m m i e
Com issioner of ion: 10 days' notice. I we cancel or non-m Insurance Regulat f

renew for a reason listed in Para-a. E .,Ex as pro ided in Paragraphcept v .1.b
graph or we willb.(2), b. b(3) .(4),we may not cancel or nonrenew the pol-
gi e you 45 days' notv ice.icy unt l at least 90 days after repa toi irs

2. W t respect to a po icy co ering a residenti h l v ialthe residentia structure or its contentsl
ha been substantial co leted so structure or i contents, any cancel ion orve ly mp ts lat
that i restored to the ex in- nonrenewal that would otherwise take e ft is tent that it is f ect
surable by another insurer writing po ic during the duration o a hurr wi not takel ies f icane ll
in ida. f to not renew the pol- ef ect unt l the end o the durat o suchFlor I we elect f i f ion f
icy we wil pro i at least 100 days' no- hurricane, un a replace po cy has, l v de less ment li
tice that we in to nonrenew 90 days been obtained and is in ef fo a cla m oc-tend fect r i
af substantial co let f epairs. curring during the duration o the hurricane.ter the mp ion o r f

W may co lect pre iu f the per oe l m m or iod fb. W ma cance or nonrenew the pole y l icy
ti for icy is eme which the pol period xtended.prior to restorat o the structure or itsion f

3. E.2.,W t h a hurricane isi h respect to Paragrapcontents for f fo lowing reasons:any o the l
a storm system that has been declared to be(1) Nonpayment o pre iuf m m;
a hurricane by the National Hurricane Center

(2) Materia m or f re-l isstatement raud of the Nat W ther Ser i (herea ter re-ional ea v ce f
lated la m;to the c i fer to as NHC). The hurricane occurred rence

begins at the time a hurricane watch or hurri-(3) W deter ine that you ha unrea-e m ve
cane warning is issued for any part o F idaf lorsonably caused a delay in the repair
by the NHC and ends 72 hours after the ter-of ; orthe structure
m ion o the last hurr watch or hurri-inat f icane(4) W ha e paid the po cy i its.e v li l m
cane warning issued for any part of F ida bylor
the NHC.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION OF CERTAIN COMPUTER RELATED LOSSES
DUE TO DATES OR TIMES

This endorsement modifies insurance provided under the following:

BOILER AND MACHINERY COVERAGE PART
COMMERCIAL CRIME COVERAGE PART
COMMERCIAL INLAND MARINE COVERAGE PART
COMMERCIAL PROPERTY COVERAGE PART
DELUXE PROPERTY COVERAGE PART

A. A.1.We will not pay for loss (“loss”) or damage problems described in Paragraph of
caused directly or indirectly by any of the follow- this endorsement.
ing. Such loss (“loss”) or damage is excluded B. If an excluded Cause of Loss as described in
regardless of any other cause or event that Paragraph of this endorsement results:A.
contributes concurrently or in any sequence to

1. In a Covered Cause of Loss under thethe loss (“loss”) or damage.
Boiler and Machinery Coverage Part, the

1. The failure, malfunction or inadequacy of: Commercial Crime Coverage Part or the
a. Any of the following, whether belonging Commercial Inland Marine Coverage Part;

to any insured or to others: or

(1) Computer hardware, including mi- 2. Under the Commercial Property Coverage
croprocessors; Part:

(2) Computer application software; a. In a “Specified Cause of Loss”, in eleva-
tor collision resulting from mechanical(3) Computer operating systems and
breakdown, or from theft (if insured) un-related software;
der the Causes of Loss Special Form;

(4) Computer networks; or
(5) Microprocessors (computer chips) b. In a Covered Cause of Loss under the

not part of any computer system; or Causes of Loss Basic Form or the
Causes of Loss Broad Form; or(6) Any other computerized or elec-

tronic equipment or components; or 3. In a “Specified Cause of Loss”, in elevator
collision resulting from mechanical break-b. Any other products, and any services,
down, or from theft under the Deluxe Prop-data or functions that directly or indi-
erty Coverage Part;rectly use or rely upon, in any manner,

any of the items listed in Paragraph we will pay only for the loss (“loss”) or damage
A.1.a. of this endorsement; caused by such “Specified Cause of Loss”, ele-

vator collision, theft, or a Covered Cause ofdue to the inability to correctly recognize,
Loss.process, distinguish, interpret or accept one or

more dates or times. An example is the inability
C. We will not pay for repair, replacement orof computer software to recognize the year

modification of any items in Paragraphs A.1.a.2000.
and of this endorsement to correct anyA.1.b.2. Any advice, consultation, design, evalua-
deficiencies or change any features.tion, inspection, installation, maintenance,

repair, replacement or supervision provided
or done by you or for you to determine,
rectify or test for, any potential or actual
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POLICYHOLDER NOTICES



IMPORTANT NOTICE INDEPENDENT AGENT AND BROKER
COMPENSATION

NO COVERAGE IS PROVIDED BY THIS NOTICE. THIS NOTICE DOES NOT AMEND ANY
PROVISION OF YOUR POLICY. YOU SHOULD REVIEW YOUR ENTIRE POLICY
CAREFULLY FOR COMPLETE INFORMATION ON THE COVERAGES PROVIDED AND TO
DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR POLICY. PLEASE CONTACT
YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS NOTICE OR
ITS CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS
NOTICE, THE PROVISIONS OF YOUR POLICY PREVAIL.

For information about how Travelers compensates independent agents and brokers, please visit
www.travelers.com, call our toll-free telephone number 1-866-904-8348, or request a written copy from Marketing
at One Tower Square, 2GSA, Hartford, CT 06183.
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To Our Valued Customer,

Each year, homeowners and business owners across the nation sustain
significant weather-related property damage due to floods. These can in-
clude losses caused by waves, tidal waters, the overflow of a body of wa-
ter, the rapid accumulation or runoff of surface water, and mudslide. In
nearly all cases, these flood losses cannot be prevented or even antici-
pated. And, in many instances, the losses are devastating.

Most standard property insurance policies, including most of our policies,
do not provide coverage for flood losses. While flood coverage is often
available primarily through the National Flood Insurance Program it is
rarely purchased. Unfortunately, each year we find that some policyholders
are surprised and disappointed to learn that damages they have suffered
as a direct result of flood are not covered under the policies they have pur-
chased.

Please review your insurance coverage with your agent or Company repre-
sentative. As you consider the need for flood insurance, keep in mind that
floods can, and do, occur in locations all over the country. They are not
limited to coastal areas or locations with nearby rivers or streams. Several
inches of rain falling over a short period of time can cause flood damage,
even in normally dry areas that are not prone to flooding.

Your agent or Company representative can help you assess your risk. They
can provide you with information on flood insurance available through us,
including our "Write Your Own-Flood" program, which enables agents to
write flood insurance through the National Flood Insurance Program. Your
agent or Company representative can help you assess your risk.
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IMPORTANT NOTICE RISK MANAGEMENT PLANS FLORIDA

NO CO I PR ED BY T S N T T N TIC D N T AMEND ANY PROV ON OFVERAGE S OVID HI O ICE. HIS O E OES O ISI
YOUR P ICY. YOU SH REVI YOUR EN IRE P ICY CAREFULL F C LE E IN MA-OL OULD EW T OL Y OR OMP T FOR
T ON ON THE COVERAGES PRO AND TO D TERM YOUR RIGH S AND DUTIES UNDER YOURI VIDED E INE T
POL PLEASE CON T Y AGEN OR B I YOU HAVE ANY QUES ONS ABOU THICY. TAC OUR T ROKER F TI T IS
NO E OR I S C TEN S. I TH I ANY CO T BE WEEN Y P ICY AND THIS NO ITIC T ON T F ERE S NFLIC T OUR OL T CE,
TH OVI ONS Y OL EVAIL.E PR SI OF OUR P ICY PR

Flor loss control insurance statutes require insurers to pro i co me ial pol a the request, withida v de m rc icyholders, t ir
guidel for risk management p Tra lers' Risk Control Depart has a lable guidel to assist youines lans. ve ment vai ines
with your acc dent pre ent i i ies. These guidelin vai to you free o charge.i v ion act v t es are a lable f

A risk management p shall include safet measures for di f e including, as applicab pol utionlan y f erent xposures, le, l
and en menta hazards; disease hazards; accident occurrences; f hazards and f pre ent and detec-viron l al ire ire v ion
tion; l l y for acts fro the course of business; slip and fal hazards; product injur and hazards unique to aiabi it m l y;
particu c or category of insureds. Training in safety manage techniques and safety managementlar lass ment
counseling ser lso a ilabvices are a va le.

I you would l request assistance with risk management or your safe progra please cal our R Controlf ike to ty m, l isk
Department at 407-388-3307. For access to o 1,600 safety and health resources, including tra programs,ver ining
checkl managemen guides, etc. v t our Risk Control Customer Porta atists, t isi l
http:/ w.tra m/r l./ww velers.co iskcontro
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IMPORTANT NOTICE CONTACT INFORMATION FLORIDA

NO CO I PR ED BY T S N T T N TIC D N T AMEND ANY PROV ON OFVERAGE S OVID HI O ICE. HIS O E OES O ISI
YOUR PO . Y SHOU REVIEW Y EN IRE P ICY CAREFULL F COM T IN MA-LICY OUR LD OUR T OL Y OR PLE E FOR
T ON ON THE COVERAGES PRO AND TO D TERM YOUR RIGH S AND DUTIES UNDER YOURI VIDED E INE T
POL PLEASE CON T Y AGEN OR B I YOU HAVE ANY QUES ONS ABOU THICY. TAC OUR T ROKER F TI T IS
NO E OR I S C TEN S. I TH I ANY CO T BE WEEN Y P ICY AND THIS NO ITIC T ON T F ERE S NFLIC T OUR OL T CE,
TH R SI OF OUR P ICY PRE P OVI ONS Y OL EVAIL.

Please rev your policy care ly Should you ha any questions concerning coverages, bil addit oriew ful . ve lings, ions
deletion, please contact your agent. Shou you feel t need for addit in m ion or wish to make a c m-ld he ional for at o
plaint f the l, we o fer fo lowing number:

For n mat to ke a co la cal :i for ion or ma mp int, l
1-800-328-2189
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